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Preface

The endeavours on the occasion of the international Red Cross
Conference in Tokyo in 1934 to embody a protection for the civilian
population in case of a conflict in a law were unsuccessful . Only in
1949, with the adoption of the 4th Geneva Convention , and when its
supplementary protocols came into force in 1977, this goal was
achieved . The absence of respective rules during the Second World
War required the establishment of a special service for the registra¬
tion of the numerous civilians affected by the events.

The second chapter of this account is concerned with the history of
the Tracing Service that has had its home in Bad Arolsen already for
many decades . By way of introduction , the foundation of a special
“registration office” at the British Red Cross in London in 1943 -
that is exactly 60 years ago - is described , which was supposed to be
exclusively devoted to the civilian persecutees of the Second World
War that was still at the height of action.

Whoever had dared at the time to predict a development towards an
operative tracing service with temporarily far more than 1,000 staff
members and, above all , a full performance still at the beginning of
the next millennium , would surely have met with a lack of under¬
standing . In spite of all regularly recurring prophecies of a forthcom¬
ing end of the activities , still more than 400 employees - that is an
institution in the dimensions of a medium -size company —are on
duty for the concerns of the already mentioned group of persons
untiringly every day in the anniversary year 2003 . This Service,
exclusively created at the time for the victims of the National Social¬
ist persecution , would like to continue its work at least as long as
there is still a need on the part of the entitled inquirers.

In the last decades , the surroundings of and the expectations to¬
wards the International Tracing Service (ITS) have changed to a
great extent . An adjustment to the situation became inevitable . More
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and more former persecutees are dependent on a fast reply due to
their meanwhile rather advanced average age. The solution to this
problem at the “classic” ITS of the early years would have been an
augmentation of the personnel , connected with an extension of the
infrastructure required for that. In the middle of the 1990s, totally
new prospects opened up fortunately . The International Commission
for the International Tracing Service (IC/ITS ) decided on the conver¬
sion from previously pure paper archives into a completely elec¬
tronic operation even before the enormous increase in the figures of
incoming mail. Within the scope of the necessary adaptation , or as a
logical consequence thereof, practically all steps of work at the Trac¬
ing Service are therefore changing little by little.

The following chapters describe the fulfilment of the various man¬
dates of the Tracing Service in the course of time. The pleasant result
beforehand: in the year 2002, the ITS dispatched far more than Via
million replies to the inquirers. Surely the best proof of the correct¬
ness of the decision not only to perform single tasks by means of
information technology, but to implement an “integral workflow ”,
which presupposes the readiness for a conversion of nearly all steps
of work. Even though this comprehensive task has not yet been com¬
pleted entirely, already now a way back would not be conceivable
any more. The following account is based on an article of the under¬
signed, brought up to date and extended , which was published in the
“Archivalische Zeitschrift” (archival journal ; issued by the executive
board of the State Archives of Bavaria) in spring 2002.

Ch.-Cl. Biedermann

Bad Arolsen, in spring 2003



Introduction

With Hitler ’s seizure of power on 30 th January 1933, the “world”
was to undergo fundamental changes not only for the winners of the
election , but also for the opponents of the National Socialists, very
soon. While some people had the impression that a time of “unlim¬
ited opportunities ” had begun , others soon had to fear for many
things - even for their own lives . The Enabling Act (Law for the
Remedy of the Hardship of People and State), which had already
come into force on 24 th March 1933, made it possible for the mem¬
bers of the NSDAP already incredibly early to create , by means of
inactivating the Reichstag , i.e. the parliament of the German Reich,
an essential prerequisite to guarantee the assumption of absolute
power in the state 1.

With the authorization of the Reich ’s Government to pass laws
without debate and adoption by the parliament , an essential basis of
democracy —the separation of legislative and executive power in the
state - had been abandoned 2. The result of the lacking separation of
legislative and executive power was that , even less than half a year
later, two laws, among others , came into force : the “law against the
new formation of political parties ” and that “for the prevention of
offspring with hereditary diseases ” (both on 14 th July 1933), which
soon resulted in a division - only of the German population for the
time being - into persecutors and persecutees.

These laws only, together with further ordinances as, for instance,
the Reichstag fire ordinance ”, were the necessary basis for the cre¬
ation of the National Socialist dictatorship in Germany that was to
last for 12 years3. If, besides this , the ideological intentions , which
had been clearly formulated already much earlier , are taken into
consideration , the tragedy unmistakably began to emerge , at least to
some extent , as of 1933 at the latest . From today ’s point of view, it is
8



nonetheless hardly comprehensible that, within the shortest time
after the assumption of power , the firm conviction was prevailing,
according to which the nationalistic state had to endeavour every¬
thing “to declare incapable of procreation anything that is obviously
diseased in any way and subject to a hereditary taint and therefore a
burden otherwise and to also put this into practice” 4, and that a law
concerning offspring with hereditary diseases came into force.

Even though, still in the middle of the 1930s, a majority of the
people were not to believe or did not want to believe in the evil,
nonetheless the rumour about the opening of new camps, where the
National Socialists locked up unsuitable citizens , somehow came to
the attention of many of them. These camps included places of de¬
tention like Camp Borgermoor - which was already described as
early as 1935s - or the pre-war concentration camps, often no longer
known today, e.g. Oranienburg, Sachsenburg and Lichtenburg , up to
the early and large concentration camps like Dachau and Buchen-
wald, which were gaining increasing importance still during the war.
To the same extent as the effects of the new laws became more

noticeable, and more and more persons concerned lost their rights,
the number of those who found themselves deprived of their liberty
rose constantly. Apart from some fluctuations - as the great wave of
arrests immediately after the “Reichskristallnacht ” on 9th/l 0th No¬
vember 1938 and the releases in the weeks and months afterwards - ,

this became more and more evident during the entire time of perse¬
cution with an upward tendency. By the end of the despotic rule,
people from the most various countries were to be affected by that.
From the very beginning, the rulers had endeavoured to exactly re¬
cord the facts in writing. This even still at a time when, partly , no
paper at all or only paper of very poor quality was available . Due to
the effects of the war or at the end of the war, many of these valuable
records were destroyed by order of the rulers at the time. However,
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thanks to the will to meticulously record , if possible , all stages of the
persecution , the ITS has nonetheless a considerable part of this
documentation at its disposal today . The following account is an
attempt to describe the benefit of these records for the former perse-
cutees over all the years . The problems of the physical preservation
of the documents as well as efforts for a better accessibility of the
“masses of paper ” are to be pointed out as well.

/
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History of the International Tracing Service

The ITS in Bad Arolsen was established in order to help the former
civilian persecutees of the Second World War in asserting their
rights. From the very beginning, and still today, this humanitarian
mandate has been in the foreground of all endeavours . Even though
the name “Tracing Service”, as regards the work, is completely out¬
dated - presently the proportion of tracing cases amounts to ca. 1 %
of the processed cases —, the institution in Arolsen remains to be
predominantly an operative service in the interest of the persons
concerned. How, and why already this early , did the establishment of
such an institution come about?

A large part of the European population was scattered to many parts
of the world due to the turmoil of war, and a chaos that had to be
coped with became apparent for the forthcoming end of World War
II. In 1943, the foreign relations department at the British Red Cross
in London was changed into a tracing bureau . The Central Tracing
Agency (ACR) of the International Committee of the Red Cross
(ICRC) in Geneva, that had already an index of names at its disposal
from the most different previous conflicts and was therefore able to
contribute its experiences, played a decisive part in the foundation of
this tracing bureau.
The Allied Military Authorities had to register thousands upon

thousands of displaced civilians in the liberated territories , in France,
for example, as early as in 1944. The SHAEF (Supreme Headquar¬
ters of the Allied Expeditionary Forces ) in Versailles gave orders —
after assuming the direction of the tracing bureau - to register all
displaced persons (DPs) on so-called “DP-cards”.

In addition to the registrations carried out after the war, the respon¬
sible offices also endeavoured to obtain the lists of names of the

persons imprisoned in concentration camps . The UNRRA (United
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Nations Relief and Rehabilitation Administration ) that had been
established by President Roosevelt in Washington in 1943 played a
considerable part in this . It also placed the necessary personnel at
disposal.
On 28 lh June 1945, the UNRRA and SHAEF were moved from

Versailles to Frankfurt am Main , where the SFIAEF was dissolved in
July 1945. Successor of the tracing bureau became the “Combined
Displaced Persons Executive ”.

In September 1945, the Allied Control Council charged the
UNRRA with the task to establish a “Central Tracing Bureau” (CTB)
with the objectives to take up the search for missing military and
civilian persons from those countries that belong to the United Na¬
tions and to start the collection and preservation of all documents
referring to this group of persons as well as the reunion of families
torn apart6.

On 16 th November 1945, Sir Frederick E. Morgan , Lieutenant-
General , Chief of Operations Germany , proposed to the UNRRA to
transfer the Central Tracing Bureau from Frankfurt to Arolsen.
Colonel J. R. Bowring was appointed director.

Why Arolsen of all places ? Arolsen was not destroyed and had
larger buildings as well as intact telegraph and telephone facilities at
its disposal and was situated in the middle of the four occupation
zones . The transfer itself took place between 3rd and 6th January
1946. From then on, the name of the tracing bureau was: UNRRA
Central Tracing Bureau , Arolsen.

On the basis of the order to all German offices , issued by the Allies
on 6 December 1945, the former had to compile , with several cop¬
ies, lists of names of nationals of the countries represented in the
United Nations who had their residence in Germany during World
War II or at the time of the registration . These registration records
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were to be handed over to regional collecting points , the Central
Tracing Bureau in Arolsen was supposed to receive a copy.
The UNRRA that had chiefly been entrusted with the repatriation

matters of the persons displaced during the war stopped its work in
1947.

The PCIRO (Preparatory Commission of the International Refugee
Organization) took over the institution in Arolsen in July 1947.
Briefly afterwards, the PCIRO Headquarters in Geneva decided on
the official name “International Tracing Service” (ITS / Service
International de Recherches - SIR / Internationaler Suchdienst -

ISD) that is still valid today. Until March 1951, the ITS was subordi¬
nate to the IRO (International Refugee Organization ) which discon¬
tinued its work at that time, because it was predominantly responsi¬
ble for the emigration of displaced persons who had not returned to
their home countries for the most various reasons.

While it was directed by the IRO, far more than 1,000 employees
worked for the ITS, in addition to personnel of the Allied Forces also
former persecutees themselves and German citizens . After the
dissolution of the IRO, the staff at the ITS diminished to a number of
ca. 300.

On 1st April 1951, the Allied High Commission for Germany
(HICOG) took charge of the ITS and directed it until the Occupation
Statute ended on 5th May 1955 and the HICOG was dissolved.

During its work in Arolsen, the ITS has changed its location several
times. One of its seats were the former SS-barracks , which were
completely intact after the end of the war and had enough room for
the enormous masses of records and for the large number of employ¬
ees.

During the time of the HICOG , a decision was taken about the
construction of an own building for the ITS. On 20 th August 1952,
the ITS celebrated the topping-out ceremony in the presence of the



Minister for Expellees , Dr . Hans Lukaschek , and at the end of 1952,
the employees took up their work in the new building on the Grolte
Allee 5-9. Still today , this house is the main building besides five
additional annexes in the immediate vicinity and one small branch
office in Berlin.

In 1954, the Allied Western Powers prepared the revocation of the
Occupation Statute within the scope of the so-called “Paris Agree¬
ments”. This also entailed the necessity of finding a solution for the
continued existence of the ITS that had not nearly finished its work
yet.

The “Deutschlandvertrag ” concluded on 26 th May 1952 regulated
the relations between the Federal Republic of Germany on the one
hand and the three Western Occupying Powers on the other hand.
With the termination of the Occupation Statute , it came into force on
5th May 1955.
On 14 th December 1955, the announcement , dated 10 th December

1955, regarding the agreement about the establishment of an IC/ITS
that came into force on 5th May 1955 —like the “Deutschlandver¬
trag” —appeared in the Federal Law Gazette , issued by the Federal
Minister of Justice . In addition to the agreement itself, the an¬
nouncement also includes the arrangements concerning the relations
between the International Commission for the International Tracing
Service and the International Committee of the Red Cross . Likewise
published therein is the exchange of Notes between Federal Chancel¬
lor Adenauer and the Ambassadors of the United States , of the
French Republic and of the United Kingdom of Great Britain and
Northern Ireland , in which Chancellor Adenauer states , among other
things, on 6 June 1955: “The Government of the Federal Republic
of Germany is prepared to accede to the agreement added in the
enclosure , by which an International Commission is appointed , with
the task to guarantee the cooperation between the governments in-
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volved in questions regarding the ITS and to set up guidelines for the
work of the ITS”7.

Federal Chancellor Adenauer wrote in a further exchange of Notes
to the President of the ICRC, Dr. Paul Ruegger : “The Governments
of the Federal Republic of Germany, of the French Republic , of the
United Kingdom of Great Britain and Northern Ireland and of the
United States of America have, according to the exchange of Notes
about the continuation of the work of the ITS and in the spirit of the
Geneva Conventions of 1949, agreed to ask the ICRC to assume, at
the time when the above-mentioned agreement on the settlement of
matters arising out of war and occupation comes into force, the re¬
sponsibility for the direction and administration of the ITS for the
purpose of continuing the work presently done by the ITS, . first
of all for the duration of five years .” ICRC-President Ruegger an¬
swered: “The International Committee of the Red Cross is going to
fulfil the task assigned to it true to its tradition and to the principles
of impartiality and neutrality”8.
Aftera prolongation by another 5 years , the IC/ITS decided in 1973

that the activity of the International Tracing Service should continue
for an unlimited period of time. For the employees , who had again
and again been confronted with an impending closure of the Interna¬
tional Tracing Service, this meant an enormous relief . Until 1955,
the employees had been classified in different categories and had
received different salaries for the same work . As of 1955, the collec¬
tive agreement for the civilian employees of the Allied Armed
Forces in the Federal Republic of Germany has been applied to the
ITS-staff. Today, this collective agreement is still valid for ca.
30,000 employed persons in the Federal Republic of Germany . In the
last years, the ITS-personnel has almost doubled . Since the middle of
the 1980s, the number of incoming inquiries has increased to such an
extent that an orderly processing of the requests was doomed to fail
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without an augmentation of the staff . The Federal Ministry of the
Interior has approved several limited measures beyond plan. Today,
almost 450 employees are working for the ITS.
On 12 th September 1990, the “Two+Four Agreement ” about the

final regulation in respect of Germany was signed in Moscow. This
invalidates the agreement of 26 th May 1952 about the relations be¬
tween the Federal Republic of Germany and the three Western
Powers . By means of the suspension of the rights and responsibility
of the four Powers in respect of Berlin and Germany as a whole, the
sovereignty of Germany is established . In an exchange of Notes
between the Foreign Office and the Ambassadors of the French Re¬
public , of the United States of America and of the United Kingdom
of Great Britain and Northern Ireland of 27 th September 1990, how¬
ever, it is determined that , among other things , the provision of the
Seventh Part Article 1 in the Transition Agreement continues to be
effective : “The Federal Republic of Germany assumes the obligation
to guarantee the continuation of the work that is presently being
carried out by the International Tracing Service .”9

Only very late, the ITS was assigned a legal status : Today , the ITS
is an institution that has received its legal capacity by means of an
act under international law of the signatory states (sui generis). The
latter was transferred into German Law by the German Legislator in
1993 (Law about the Agreement of 15 th July 1993 concerning the
Legal Status of the International Tracing Service in Arolsen) 10. A
legal capacity that is thus valid in civil law at least.
The 1C/ITS consists of 11 member states today . To date, it has

assigned first priority to the humanitarian work of all activities at the
ITS.
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Illustration 1: Organs of the International Tracing Service

The direction and administration is still incumbent on the ICRC

today, which has confirmed again and again that - as long as the
humanitarian mandate has priority - it will perform its neutral and
impartial function. In connection with the issuing of information to
the persons concerned, the seal of the ICRC warrants the neutral
quotation of the information from the documents preserved at the
ITS. Without certification by a lawyer, the confirmations are ac¬
knowledged worldwide by the pension authorities , the numerous
foundations, funds, associations and organizations.
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Implementation of the Mandates Assigned to the
International Tracing Service so far

Since the middle of the 1990s, the ITS has been planning and real¬
izing the change from paper archives into electronic archives . Upon
conclusion of the work , as many activities within the scope of the
completion of the mandate as possible are supposed to run by means
of information technology . As individual steps cannot always be
described briefly and concisely , the following expositions partly use
representations in the form of illustrations.

The Mandate of Assembling

The name “Assembling ” refers to any receipt of personal records
that document a proof about the persecution suffered , i.e. the life of
hardship of a person concerned . The ITS also uses the term “Docu¬
ment Acquisition ” for this . An expression that is not quite correct,
since, from the very beginning , funds have never been available for
purchasing such records . The more individual pieces of evidence the
ITS has at its disposal , the more of the desired confirmations may be
issued . The large amount of documents on hand today is a reflection
of the success of the endeavours over decades . It is also a proof of
the excellent cooperation with a large number of third offices that
have decided to actively support the humanitarian work in Arolsen.

The presumably most convincing reason for letting the ITS have
valuable material — in the original or as copies —gratuitously is
probably the fact that the ITS issues its confirmations to the inquirers
free of any charge as well.

The document acquisition may be subdivided , from the point of
view of the ITS, into three completely different variants:
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The registration of non-German persons in the territories,
liberated little by little, still during the war and in the years
afterwards by the employees of all the different organiza¬
tions that had, over the years, assumed responsibility for the
Tracing Service, established especially in the interest of the
civilian persecutees in 1943.
The transfer of records by third parties without direct influ¬
ence on the part of the Tracing Service . This very fruitful
way of document acquisition only took effect in the initial
years of the ITS. At that time, the Allies entrusted this insti¬
tution brought into being by themselves with larger stocks,
which had fallen into their hands in the form of booty . This
either immediately after their takeover or only after an
evaluation of their own, e.g. for the numerous court trials
like those at the “Intemationaler Militargerichtshof ’ (Inter¬
national Military Court) in Nuremberg (IMG), the Frankfurt
Auschwitz Trials, etc.
The active collection of personal records since 1955, in ac¬
cordance with the mandate set down in the Bonn Agree¬
ments. A task that had only been implemented to a limited
extent in the first 25 years, because many offices - particu¬
larly in foreign countries - were not yet willing during those
years, and partly are still not today , to admit an inspection
of their stocks or even a duplication . One obstacle that had
always been in the way of a takeover of larger amounts
were the limited own financial means for this purpose . Al¬
though a purchase had never come into consideration , the
restricted funds available for travel expenses impeded the
implementation of the planned operations , particularly
abroad, at that time and still obstruct them today . In the rar¬
est cases, the ITS is granted the privilege of taking over
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original documents still today . Mostly , the specialists from
Bad Arolsen have to content themselves with sorting the re¬
cords out on the spot and then taking them over as paper
copy or on microfilm . As the confirmations and the Ex¬
cerpts from Documents of the ITS with the seal of the ICRC
are acknowledged worldwide without certification by a law¬
yer, an ITS-employee must have had the original in his
hands at least once before the duplication and subsequent
inventory-taking . Only few third offices are willing to give
originals out of the house for the purpose of a duplication,
which is why this task is chiefly fulfilled on the spot and
therefore requires travelling.

Since the 1980s, only the third variant of the receipt of records has
been topical . This , however , fortunately with a gradually increasing
significance . The ITS is endeavouring to trace and take over as many
pieces of evidence as possible at specialized archives , communities,
penal institutions , firms , etc., since a successful conclusion of the
processing in Arolsen directly depends on the efforts in the fulfil¬
ment of this mandate . The objective is not only to collect as many
documents as possible , but above all to collect such documents that
contain names , which have so far been completely lacking at the
Tracing Service.

The actual work is performed as follows:
1. Writing to third offices that , within the scope of the case

processing , have given a positive reply to an ITS-request
regarding an individual inquiry , for which the respective
evidence was not available in Bad Arolsen.
If the caseworkers cannot ascertain any traces in the ITS-
documentation for an inquirer , they write , if the former em¬
ployer or place of employment are mentioned , to this firm
or its successor company and/or to the residents ’ registra-
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tion office. If the answer is positive , it can be assumed that
further valuable personal information is on hand there.

2. Systematic registration of materials in an exactly defined
geographic area, above all in the Federal Republic of Ger¬
many, but also in Austria and partly in Poland and the
Ukraine.

Flere, the Document Acquisition Section set up particularly
for this purpose writes, without a previous indication on the
part of an inquirer, from Bad Arolsen to potential “owners”
in an exactly defined area. The result are subsequent coor¬
dinated trips to several offices.
As far as the acquisition of records from public offices is
concerned, the approval of the respective data protection
commissioner is necessary in the run-up. If, for example , an
office raised objections in spite of the written consent avail¬
able at the beginning of the work —as it happened in Austria
in 2000 - this could bring a current operation to a complete
standstill. Fortunately, the doubts were clarified and re¬
solved by the Austrian Ministry of the Interior quickly.

3. Specific acquisition at individual offices in foreign coun¬
tries. A selective proceeding is usually possible where lar¬
ger stocks of one single office are known and/or become
accessible for the Tracing Service for the first time . With
the political changes in Europe at the beginning of the
1990s, the ITS succeeded in gaining access to many docu¬
ments that had been closed so far, but that are important for
the provision of evidence for the persons concerned . One of
the first successes, and meaning a turning point in this field,
was the permission given in Moscow in late autumn 1989 -
by the then still existing USSR - for a duplication of the 44
Auschwitz death books that had been preserved . Just as in
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the case of this particular operation , the ITS is again and
again asked, before taking up the work , to sign a contract
that exactly regulates the utilization of the copies . This way,
the offices handing over the documents make sure of the
maintenance of the power of disposal for themselves over
the stock to be acquired.

Hitherto performed respectively planned document acquisition
retorosperyeari

FederalRepublic<GermanyGreece

Performeddocumentacquisition

Israel [̂jPlanneddocumentacquisition

Illustration 2: Worldwide document acquisition

The Document Acquisition Section has three employees who plan
the operations independently and completely . This undertaking re¬
quires a considerable degree of flexibility , because often, in spite of
long months of preparation of the individual operations , doors again
and again open suddenly to records , which represent a valuable sup¬
plementation to the available stock and thus require preferential
action.
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The Mandate of Classification

The stock of documents at the ITS amounts to approximately
25,000 linear metres of paper lined up vertically sheet to sheet and is
stored in 17 different record units . This stock represents the basis of
any kind of assistance on the part of the ITS . Confirmations and
Excerpts from Documents about the persecution suffered as a whole
or about a specific part of the persecution logically can only be
issued if respective pieces of evidence , that is personal records, are
available . Only these make it possible , more than half a century after
the events , to unmistakably identify the individual and to supply
unmistakable information about the former place of stay and/or the
work on the territory of the Third Reich.

The available stock of documents is therefore a reliable image -
though unfortunately only an incomplete one - of the complexity of
the persecution . Just as diverse as the individual fates suffered were,
just as different are the stocks of documents that have been preserved
until today . Not only optically in respect of the format , but in par¬
ticular as far as the significance and thus the value as evidence is
concerned . Even within one and the same category , the preserved
stock varies considerably.

The gaps, the most different sizes and the quality of the material
itself are presently causing enormous problems regarding the elec¬
tronic registration and the restoration , which will be subject of the
account later on.

The employees of the first hour —often former persecutees them¬
selves and therefore having a command of the many languages (es¬
pecially Slavic ones) —had been endeavouring right from the begin¬
ning to bring all records into a special order (adapted from the origi¬
nal registrations ). The alphabetically -phonetically extremely varying
registrations of one and the same person in partly more than 20 dif-
24



ferent documents were to be and still are to be brought together . A
special classification system for this task had to be developed , since
it was not possible, particularly regarding list material (where many
names are compiled on one sheet), to file all documents for one per¬
son together in one dossier.
The archival order chosen since then represents in some respects a

reflection of the chronology of the events during and after the war.
Exceptions are the relatively few records of the pre-war time. These
are exclusively preserved in the so-called Concentration Camp
Documents Section. Often, the individual document units do not
permit any conclusions regarding the receipt of the records them¬
selves, since, in respect of the original as well as of the present -day
accessions, it is extremely seldom that a complete category of ma¬
terial has found its way to Bad Arolsen . Still today , there are new
records again and again about registrations in the concentration
camps, which emerge only now or become accessible at all.

The finally chosen three rough subdivisions are based on a common
division into individual documents and list material . Such a partition
had to be made, because otherwise the connection of the registrations
for one and the same person would hardly be possible . This filing
system, however, presupposes a central access.

Central Index of Names

The key to the extensive and most various records of the ITS is the
Central Index of Names . Since information is available here from a

very large number of countries , the most different spellings of the
names rendered it necessary to develop an own research system.
Thanks to the originally elaborated and, in the course of the years,
more and more refined alphabetical -phonetic order , it is possible to
trace all available references to registrations in the records them-
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selves relating to one person relatively fast . Presently , this Index
holds more than ca. 47 million individual references for altogether
more than 17 million former civilian persecutees . These key figures
alone already speak for themselves , as far as the extent of the nu¬
merous documents stored in Bad Arolsen is concerned.
The origin of this Index is the registration of the displaced persons,

after their liberation in the DP-camps , on so-called DP-3 cards. All
subsequent registrations of the names in the actual documents or
from the correspondence (card-indexing of inquiries ) of more than
half a century are united in one place here . The Central Index of
Names thus consists of a certain part of original registration records
as well as of reference cards written by the ITS itself , which have the
same paper format.

For two years now, all checks of the requests in the Central Index
of Names have been made exclusively by computer . The prerequisite
for this paperless , efficient processing form was the desire to achieve
an electronic research in the entire stock of information and docu¬
mentation of the ITS . In 1998, this automation project consistently
began with the scanning of front and reverse sides of the ca. 47 mil¬
lion index cards of the Central Index of Names . It took even less than
two years to capture all index card images on hard disk . The entire
index, which —distributed over several rooms —takes ca. 136 m2 of
space, may now be found in a steel cabinet , only half filled, of even
less than 0.5 m2 of floor space . The required individual software for
the research in the digitized Central Index of Names was created by
the firm “Zentrum fur Neue Ingenieur - und Softwaretechnologien
(ZNT) in Burghausen . The difficult translation of the alphabetical-
phonetic system into the program represented a particular challenge
in this connection.

In view of this procedure , which , superficially seen, is little spec¬
tacular and which had already soon been integrated in the daily busi-
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ness of the ITS, the difficulties and strains the employees of the ITS
had to cope with, in order to reduce this “paper mountain ” within
less than two years, are easily forgotten . Owing to the permanent use
of the equipment in shifts, among other things, scanner problems
(jamming, dust, electronic failures) took turns with problems of the
server(long backup times, failures of components ) and general or¬
ganizational difficulties.

In this connection, the decisive aim of making the scanned index
card-images researchable, i.e. of providing them with an index cap¬
able of searching, consisting of family name , first name and date of
birth of the “card-indexed” person , had been achieved in concept by
the EDP and management consulting firm “Ossenberg & Schneider ”,
Remagen, accompanying the overall project , already in the run-up. A
completely automatic character recognition was inconceivable due to
the differences of the cards in respect of size, layout and writing (in
many cases even in handwriting). Likewise , a completely manual
input of the index data had to be ruled out; the estimated expenditure
of time of more than 200 years of work for one person was neither to
be performed by the own personnel nor to be financed as a business
service. By using an existing database as well as an “intelligent”
automatic recognition and interpretation of the index cards drawn up
with this database application, it was possible to generate a partial
index working by means of supportive bases . Together with the
strictly maintained sequence information , a specific and efficient
search in the stock of the scanned index cards as well as of the
meanwhile added new data records is rendered feasible.
The efforts have been worthwhile . The access to this stock , which

is now available immediately at the workstations by computer , has
not only become faster many times over , but certain steps of work —
e.g. the alphabetization and insertion of new cards , more than 1 mil¬
lion per year after all - have even been cancelled without replace-



ment. Moreover , the possibility has arisen to react very flexibly to
changing quantitative requirements . A considerable advantage,
which has become very obvious particularly recently within the
scope of the checks for the indemnification fund for forced labour¬
ers. While , in the conventional working method , strict limits were set
to the parallel use of the Central Index of Names due to the spatial
conditions , the number of employees assigned for checks may now
be increased almost at will . Restrictions are , at the most, imposed by
the capacity of the servers at disposal and of the internal network.

Stock of Documents of the International Tracing Service

The records left to the ITS are filed according to the needs of the
tracing service work - and not , as often assumed , according to cer¬
tain criteria , e.g. camps , geographic names , categories of persecu¬
tion, nationalities etc . —, namely in three groups:

• Concentration Camp Documents,
• Wartime Documents,
• Post-War Documents.

The original cards , which are contained in the Central Index of
Names as registrations of the Allies , would actually also have to be
filed here . These are automatically taken into consideration in the
processing of every inquiry . As they cannot be administered and
checked apart from the other indexes , an exclusion from the follow¬
ing separate subdivision of the original records is justified.
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Concentration Camp Documents

The name itself already roughly describes the actual stock . Con¬

cerned are exclusively the registrations of persecutees in the early
camps of the pre-war time, the concentration camps during the
events themselves, up to the late liberation of Camp Mauthausen on
5th May 1945 respectively of numerous outlying or sub-commandos
in the days after (Commando Briinnlitz of Camp Gross -Rosen, ac¬
cording to the statement of a prisoner , even as late as on 09.05 .45) as
well as, to a very small extent, registrations made by the Allies im¬
mediately after the liberation of the same.
According to German jurisdiction , based on the Register of Places

of Detention under the Reichsfuhrer -SS 11, 22 camps with more than
1,000 outlying and sub-commandos belong to this category . Al¬
though of less significance in respect of the quantity , the available
collection of the Gestapo Indexes should also be mentioned for the
sake of completeness. These registrations , which also unmistakably
document an arrest or detention , are subdivided for their part into

two own categories:
Deportation records . These chiefly include the names of
Jews from Germany, Austria , France , Belgium , the Nether¬
lands, Poland, former Czechoslovakia etc.
Prison records. They concern the registration of predomi¬
nantly non-German inmates in the prisons.

Unfortunately, owing to the turmoil of war, only a fragmentary
collection is at disposal particularly regarding this material as well.
Furthermore, this stock consists of preserved registrations in the
ghettos and transit camps.
Even though the procedure was not uniform everywhere , certain

forms of registration still repeat themselves within the mentioned
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types of persecution , which had their own registration criteria outside
the civilian registration system . These are , for example.
Individual documents

Prisoners ’ personal cards and sheets
Effect cards

Infirmary cards
Labour assignment cards
Mail control cards
Money administration cards
Writing room cards
Death certificates
Prison index

Military Government of Germany
Concentration Camp Inmates Questionnaires

List material
Lists of arrival

Reports on changes in the number of prisoners
Transport lists
Lists of examinations by the camp physician
Premium lists
Block transfers

Prisoners ’ infirmary lists

The mentioned individual and list records are a random selection
within various possible arrangements . For example , in addition to the
infirmary cards , the lists about medical examinations of prisoners for
different purposes , discharge orders , lists about pseudo -medical
experiments like typhus experiments etc . could be enumerated in the
field of medicine . In respect of the reports on changes in the number
of prisoners , for instance , all registrations about deceased prisoners,
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number books, lists about changes of names and prisoner ’s numbers,
diverse registers of names, reports on escapes , and registrations
about recaptured prisoners etc. would also have to be testified to. As
a complete stock of documents is lacking for any of the camps,
partly only a fragmentary collection is on hand, depending on the
place of persecution. Extremely different and more detailed registra¬
tions also exist regarding the examples of the two other categories
cited below. In the appendix, a selection of the concentration camp,
wartime and post-war documents preserved at the ITS is presented.
Also at this point, it should once again be clearly emphasized that all
of the chosen records are available in the most different quantities.
The examples given as well as the remaining stock do not claim to
be complete, neither regarding individual places of persecution nor
for the total stock of documents . If the ITS possessed all records
drawn up at that time, the stock would be many times larger today.

The aforementioned records constitute a stock of more than 5 mil¬

lion individual documents in index form and more than 6,000 files
with list material. As the term concentration camp only covers a
certain type of this category, the expression places of detention
would be more accurate.

Completely lacking are registrations of:
deaths at the time of the arresting
victims of the mass executions by the task forces
victims of the selections in the Camps Auschwitz and Lub-
lin-Majdanek
persons committed to the Camps Belzec , Chelmno (Kulm-
hof), Maly Trostinec, Riga-Jungfemhof , Sobibor and Treb-
linka, and

the numerous persons who perished during the evacuation
marches, also called death marches.



Many deaths of civilians were never even registered as such duringthe Second World War at all, which is why they cannot leave any
traces at the ITS.

Digression about the close cooperation with the Special
Registry Office

From all those people who claimed for compensation , the bu¬
reaucracy that had soon returned after the war demanded a
proof . The prerequisite for the settlement of administrative
steps by the relatives was the provision of confirmations at the
ITS. For attestations of deaths in the concentration camps, the
Special Registry Office had to be contacted as well . After these
camps had been dissolved , the camps ’ own “registry offices”
did not exist any longer . The registers of the same had for a
large part been destroyed or were abroad beyond reach . Besides
this, many deaths had only been documented insufficiently,
which made this matter even more difficult.
The legislator , the Land Hessen , declared the Special Registry

Office in Arolsen responsible “for the documentation of the
deaths in the concentration camps . . .., as far as they are reported
by the IRO” 12 by means of the “Zweite Hessische Verordnung”
(second Hessian decree ) of 1st September 1949. By the change
of the “Personenstandsgesetz ” (personal status law) in 1951, the
validity of this regulation was extended to the entire territory of
the Federal Republic' 3. As of 1st January 1971, the Special Reg¬
istry Office has been affiliated with the Registry Office in Bad
Arolsen . It is thus subordinate to the municipal authorities of
this town that also supervise its work (“Dienstaufsicht ”). The
government supervision (“Fachaufsicht ”) is incumbent on the
“Landrat” (head of the administration ) of the Rural District
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Waldeck-Frankenberg as inferior and the “Regierungsprasi-
dent” (chief administrator of the region ) in Kassel as superior
supervisory authority. The Land Hessen continues to pay for
the costs of the Special Registry Office.

§ 43a of the “Personenstandsgesetz (PStG)” defines as the task
of the Special Registry Office the documentation of the deaths
of prisoners of former German concentration camps 14. This de¬
termines the field of work for the registrars of the Special Reg¬
istry Office. The documentation of deaths in the ghettos does
not belong to the field of work . The sphere of responsibility,
however, also includes the concentration camps in foreign
countries. Only such deaths in concentration camps are docu¬
mented that had not been documented before and about which

documents may in fact be obtained.

The work is done reciprocally , following the principle of the
division of labour in

1. the document inspection office
2. the documentation of the deaths.

The document inspection office was created at the time as an
innovation in the system of registry offices . It is entitled , in ad¬
dition to the “deutsche Dienststelle fur die Benachrichtigung

der nachsten Angehorigen von Gefallenen der ehemaligen
deutschen Wehrmacht (WASt)” (German office for the notifi¬
cation of the next-of-kin of members of the former German

Wehrmacht who were killed in action ) and any person who wit¬
nessed the death or is informed about it from his/her own

knowledge, to report deaths in the concentration camps . It pro¬
vides the flexibility required due to the special nature of the
concentration camp deaths, because not all records available
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reveal the proof of death in a way that is sufficient for a docu¬
mentation according to §§ 32 and 33 PStG and thus proceed¬
ings according to § 45 PStG become unnecessary.

In spite of an extensive documentation , the ITS holds the
complete registration of all names only for two camps, namely
for Dachau and Buchenwald . Of all other former places of per¬
secution , the Tracing Service has collections at its disposal of
extremely differing sizes , i.e. from mediocre or scanty up to no
registrations at all.

In 2003 , with the advanced introduction of the electronic
processing at the ITS, a cooperation between the Special Regis¬
try Office and the Tracing Service in this field has also been
started on, which will bring about a considerable facilitation. In
respect of the inquiries concerned , in which the inquirer asks
for a death certificate of a relative and the ITS has the exact in¬
formation about the death at its disposal , the necessary data
may be conveyed electronically . In this connection , it has not
been clarified yet how the examination of the original docu¬
ments will turn out to be made in future.

Which fatal consequences may occur , if general conclusions
are drawn particularly on the basis of incompletely available in¬
formation , is shown , among other things , by the controversy
about the interpretation of the figures published by the Special
Registry Office in its annual report about the death certificates
issued. The passionate trials before the different Canadian
courts at the end of the 1980s speak volumes for this . There, the
public prosecutor ’s office found itself compelled to correct his¬
torically untenable conclusions . For most of the records pre¬
served at the ITS reservations are therefore necessary in respect
of any attempt of gathering absolutely secured statistical find¬
ings from the still available recorded material.
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Wartime Documents

Although the name for this category of records is correct , it is still
also misleading. Considered chronologically , the concentration camp
documents would also have to be counted as belonging to these.
Those responsible at the ITS at that time chose this terminology
exclusively for all registrations of persons who were recorded out¬
side the already enumerated camps during the war . Chiefly con¬
cerned are therefore forced labourers who had to be registered ac¬
cording to the guidelines of the public registration system . In ac¬
cordance with Order No. 163 of the occupation forces to all German
offices, these had to register retrospectively all foreigners , who had
resided on the territory of today ’s Federal Republic of Germany in
the time from 1939-1945, in all four zones immediately after the
war. The documents and records of the authorities , like personal
status records and staff lists of former employers , contained an in¬
conceivable“mass of data” for numerous nationalities . This impres¬
sive collection of documents as far as its quantity is concerned is
subdivided as follows:

Individual documents
Personal status records

(registry office documentation)
Wartime index

(e.g. individual records of the employers , sickness funds,
registration offices etc.)

List material about

deceased foreigners
graves of foreigners
marriages of foreigners
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births of non-Germans
inventory registers of all personal assets left by foreigners
legal and official files about foreigners
employment lists of former employers
reports on times of insurance

The restriction , according to which registrations that were lost due
to the effects of the war are lacking , applies here as well . Besides
this, the ITS unfortunately did not always receive a duplicate of the
collection that had presumably been compiled completely at the
time, which is why confirmations for single communities or parts of
the same on the basis of this documentation are impossible.

Nevertheless , the records taken over represent an impressive quan¬
tity:

ca. 2 million lists
1.8 million individual documents and cards
300,000 registrations of the Berlin Index
20,000 cards of the “Organisation Todt ”.

Post-War Documents

The registration of all persons , from then on to be designated as
former civilian persecutees of the National Socialist Regime, was
incumbent on the initially mentioned successor organizations of the
SHAEF . In addition to these , many other institutions endeavoured to
achieve an as complete registration of individual groups of perse¬
cutees as possible . Representative of all , the Intergovernmental
Committee for European Migration (ICEM ) and the Hebrew Immi¬
grant Aid Society (HIAS ) should be mentioned.
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Thanks to the help granted in the repatriation respectively the as¬
sistance in the efforts for a successful emigration , the registrations
available in Bad Arolsen cover the time up to the emigration by
plane or embarkation on the transoceanic steamers (the so-called
shipping lists).

The catalogue of post-war registrations is composed as follows:

Individual documents
DP-2 Index

CM-1 (care and maintenance ) sheets

List material

registration lists
repatriation lists
emigration lists.

The total number of these persons registered in the years 1945-1952
amounts to a little more than:

3.5 million cards of the DP-2 Index

350,000 CM-1 sheets and
1.7 million sheets of list material.

As a characteristic of classification , the subdivision according to
places in alphabetical and within these in chronological order was
chosen. An additional criterion of classification is the subdivision

into DP-lists Europe and DP-lists overseas.
In summary, the collection of personal documents of the ITS is sub¬

divided- depending on the type or category of persecution —as it is
shown by the following illustration . One and the same former perse-
cutee may well have belonged to several of these categories or have
gone through various stages within one and the same category.
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Illustration 3: The stock of personal data of the ITS

All pieces of information about the persecution available at the ITS
are important for the provision of evidence by the persons con¬
cerned . Considered from this point of view , a valuation of the differ¬
ent categories is not possible . The large number of post -war records,
however , are of special significance , because , in addition to the ac¬
tual evidence , they also furnish the proof of having survived at the
end of the war . This represents , above all , the basis of any promising
and thus sensible investigations regarding the further fate, in the
course of which an odyssey through several countries , or even conti¬nents , has often not been unusual.
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The Mandate of Preservation

The expression “preservation ” used in the Bonn Agreements for the
third mandate may be understood in two senses from an archive-

technical point of view. The “mandators ”, when they assigned this
task, did - as is unmistakably documented by the concurrent transla¬
tion into the French language - not only determine the securing of
the information, but above all the physical preservation of the docu¬
ments, which is tantamount to a preservation of the original stock.

The records stored in Arolsen , as far as the original documents are
concerned, all come from the time between 1933 and 1945 as well as

from the immediate post-war time. A large part of the same consists
of “war paper” of particularly poor quality , which is ageing very fast.
The autocatalytic process of paper disintegration ensues in an expo¬
nential way, which simulates an initial stability . This supposed se¬
curity turns out to be deceptive after the intensive use as means of
work already very soon, which is clearly proven by the damages that
have occurred gradually. Since many documents are unique and
since the progressing disintegration of the paper , which is usually
containing mechanical wood pulp and has been produced acidly,
would- even if not used —soon result in a total loss, the ITS decided

in spring 2000 to have a damage analysis made.
Further factors, like “mechanical damages ” owing to former at¬

tempts of stabilization by means of lamination and sealing of certain
stocks, effects of writing substances like ink, indelible pencils,
stamps etc., mechanical defects in consequence of metal contamina¬
tion, cracks, tears as well as ruptures , accelerate and intensify this
process. Even the storing conditions , which are not too bad, require
certain adaptations in order to stop the decomposition . If a preserva¬
tion of these unique and valuable records is not called into question,



a responsible procedure demands the urgent initiation of conserva¬tion and restoration measures that cannot be postponed any longer.
The magnitude of the damages may be reflected best by means offigures:

1,504,000 records are threatened by a loss of material due to
mechanical damages
1,200,200 documents were provided with adhesive tapes
1,063,000 cases of metal contamination

470,400 laminations
12,000 poorly legible papers

As the disintegration process is irreversible , i.e. a further decompo¬sition of the material will result in increasing losses , the efforts ne¬cessary for a restoration are rising exponentially with the increasingage. This means that more and more funds will be required if thebeginning of the work is delayed . Due to the considerable extent ofthe stock , a longer processing period is inevitable , even if the financ¬ing is guaranteed . The period of ca . 10 years to be considered as
realistic requires the classification of the damages to be removedaccording to priorities . This is supposed to prevent that the mostendangered records will already be in a condition that is no longerworth a restoration before the conclusion of the work.
Together with a firm in Leipzig , specialized in this field of work,

the ITS has chosen the procedure presented in the following illustra¬tion for planning the absolutely necessary work to be done:



List of the overall priorities

Priorityfrom
damage situation

Priority according to
criteria of the ITS

Securing of severely
damaged

objects and making them
available for the imaging

Calculation of expenditure
(time , money)

Analysis
per cent registration
- damage categories
-types of damages
- expenditure as regards conservation
• expenditure as regards restoration

Parallel : - Registration of the storage situation (climate , light , way of preservation)
*Preparation of an emergency concept
• Development of protective coverings suitable for an archival

preservation mat should fit into the available shelves

Illustration4: Damage analysis of the stocks preserved at the ITS

In spite of the beginning of the preliminary examination in 1999

and in spite of the available damage analysis respectively concept for

a longer-term implementation of steps determined together , it has not

been possible so far to systematically start on the work due to the

lack of an appropriation of respective funds. In spring 2002 , the
International Commission dealt with this subject for the fourth time.

Basically, the members agree that at least all personal original

documents- in order to guarantee their preservation and if they are a

proof of the persecution and thus a remembrance of the same - re¬

quire a restoration.



Thanks to the support of the ICRC , the complete , i.e. global
deacidification of two larger stocks in winter 2000/2001 and in win¬
ter 2001/2002 furnished the proof after all that such work may be
carried out successfully in a relatively short time . Subsequently, the
1C/ITS pronounced itself , not unanimously , however unmistakably,
in favour of the continuation of the efforts regarding the preservation
of the stocks on the occasions of the last annual meetings.

The opinion about equating the input of the valuable information
contained in the ITS-documents into a database with the physical
preservation of the documents is controversial among the majority in
the International Commission . Even though the objective is a similar
one, optical/technical methods , however , may never be considered a
replacement for the endeavours of conserving these historical pieces
of evidence from that time. Both activities even supplement each
other , because , in consequence of the current work on the images,
i.e. the duplicates , the refurbished documents will only be subjected
to considerably reduced strains and , this way, the duration of life of
the original documents will increase substantially.

In the prospects regarding the Mandate of Preservation , a detailed
description of the efforts planned in this field for the near future will
follow.
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The Mandate of Evaluation

In contrast to many archives and libraries , the ITS has been as¬
signeda fourth mandate - the evaluation of the records entrusted to
its care - from the very beginning. Absolutely necessary knowledge
not only of the most various stocks, but above all of the alphabetical-
phonetic variations of the name of one and the same person , is the
prerequisite for a successful tracing service work. The large stock of
personnel, ca. 425 employees at present , is owing to the assignment
of this fourth mandate in particular.
In the Bonn Agreements, the humanitarian task is described as

follows:

“... that an International Tracing Service was established in Arol-
sen, in order to search for missing persons and to assemble , classify
and preserve the records about Germans and non-Germans who were
imprisoned in National Socialist concentration or labour camps or
about non-Germans who were displaced as a result of World War II
and to make them available to governments and interested individ¬
uals” 15.

This description of the activity of the Tracing Service at the same
time defines unmistakably the group of persons the ITS is responsi¬
ble for, namely, the German and non-German civilian persecutees,
and this irrespective of the reason of persecution , i.e. the race , the
religion, the ethnic origin, the creed or the political leanings.

In the course of the work exclusively in the service of the former
persecutees of National Socialism, meanwhile going on for 60 years,
the number of incoming inquiries has always been subject to greater
fluctuations. In addition to the annually returning , seasonally differ¬
ent peaks in the number of incoming mail , considerable alternations
have occurred regularly owing to the fact that new laws concerning
indemnification, the opening of new funds etc., have come into force
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again and again . Considered from an overall point of view, the
amount of incoming requests has risen constantly since 1985. This

contrary to any prognosis , since the average age ot the persons con¬
cerned is permanently rising with the increasing distance to the
events.

The correspondence arriving in Arolsen clearly reveals that many

former persecutees just have the possibility now to assert their rights
or that many have not even wished to do so earlier at all. After a long
silence, some are finally only able today to concern themselves with

the past . With the elapse of time, the issuing of replies , however,
proves to be more and more difficult owing to imprecise accounts of
the facts . The consequence of this is obvious . More and more com¬

prehensive investigations are necessary , in order to ascertain eviden¬
tial records and to achieve unmistakable identifications.

In spite of effective measures , like the hiring of new personnel - the
staff has almost doubled in the last ten years - and a substantial
amount of overtime work , the caseworkers had no chance any more

to get the situation within the scope of the processing according to

mandate - i.e. the as complete certification as possible of the entire
persecution from the arrest via the deportation , the forced labour
and/or stay in a camp , up to the liberation —under control . The in¬

crease of the processing periods as well as of the backlog of work

was inevitable . In spite of the repeated applications for and gradual

allocations of additional posts , it was simply no longer possible to
cope with the flood of inquiries , which showed an up to tenfold in¬

crease in the figures of incoming mail in the monthly comparison in
the 1990s.

For this reason , the International Commission agreed , on the occa¬

sion of the Annual Meeting 1994 in Jerusalem 16, to the request of the

ITS to give up the complete processing according to mandate in

certain cases for the first time . In the procedure of the so-called
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“short processing”, the inquirer just receives an abridged answer,
which only deals with the concrete question . In contrast to the com¬
plete confirmation of all facts, if possible , the short procedure exclu¬
sively answers the question necessary for a specific kind of indemni¬
fication. An evaluation of all pieces of information , which are stored
in the most different sections, is done without in this case.
Besides this, the close cooperation with other institutions brings

about the guarantee to be able to give an answer within 6 months.
Before the dispatch to Arolsen, they collect the inquiries and transfer
them onto standardized bilingual questionnaires . The “picking out”
of the essential information for the check as well as the translation of
the letters are no longer necessary within this procedure either . As a
last fundamental advantage, the transmission of the inquiries in
batches into both directions may be mentioned.

In spite of some few disadvantages as, for example , the inevitable
follow-up work in some cases (owing to necessary requests for addi¬
tional information), the advantages , however , clearly prevail . None¬
theless, this considerably simpler procedure was not able to cope
with the great flood of inquiries, which set in at the ITS after the
announcement of the opening of a DM 10 billion fund in the world
press.

The limitations of the past have unchanged validity , namely:
• the increase of the number of staff requires the commitment

of an extraordinarily large number of employees , who have
worked here for many years , to the training and

• further curtailments in the organizational procedure inevit¬
ably entail impairments in the quality of the replies.

A solution to the meanwhile dramatic race against time may only
be achieved by means of the use of an integrated computer system.



Within the shortest possible time , it has been feasible to change the
short processing into a so-called list procedure (which may also be
applied in paper form). This new concept of a fast checking work
and thus settlement is chiefly based on the electronic evaluation of
the Central Index of Names -database . Since , however , new personal
documents are permanently flowing into the checking procedure and
since several inquiries for the same person may arrive in Arolsen, the
actual status in the workflow - which is in a stage of extension - has
to be taken into consideration with regard to the representation of the
current procedure.

Present Stage Workflow

The workflow solution at the ITS offers a support by information
technology in all fields of the processing of inquiries : incoming
requests are taken over into the computer system by scanning re¬
spectively disk import , are registered there and afterwards processed
electronically , paperless to the maximum possible extent , under the
control of the workflow software.

Imaging of the Documents

Already soon after the successes of the imaging of the Central In¬
dex of Names had become visible , the planning of the imaging of the
stock of documents was started . From the very beginning , it was
clear that a considerably longer time horizon and a larger overall
expenditure would have to be calculated for this measure . After all,
an extremely heterogeneous stock of documents is concerned here,
which varies as regards

• storage medium (paper , microfilm , microfiche ),
• type of filing (index, file) and classification system,
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mechanical and optical quality and
type of writing and legibility as well as the relevance of
colour information.

In accordance with this, also different scanner systems, an adapted
image editing as well as specific attributing methods have to be in¬
stalled. As an important initial condition , however, it always has to
be considered that the conventional filing system is also reflected in
the electronic archives to be newly set up. On the one hand, it is vital
- as before in the field of the Central Index of Names - to offer to
the employees, for whom, in most cases , already the use of the PC is
new and unfamiliar, the customary structures on the screen as well
and to thus facilitate the conversion and the familiarization . On the
other hand, however, the possibility has to be provided to allocate
the references of the Central Index of Names , mostly indicated by
using the partial stock, file number and page number , to the docu¬
ments manually or through automatic processes , in order to be able
to find information about the persons card-indexed in the Central
Index of Names quickly. The fundamental correlations between
these data stocks are outlined in the following illustration:
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Illustration 5: References of the Central Index of Names to the stock
of documents

After completing the concept of the electronic archives , the pro¬
cessing of the newly received documents had to be converted, and
this concurrently , to a fully electronic working process and filing of
the documents in the electronic archives as well . This was, on the
one hand , necessary for logistic reasons , in order to “freeze” the
documents stocks for the scanning . On the other hand , it became
possible this way to make personnel capacities available that were
indispensable in order to be able to implement the scanning and
indexing work by one ’s own efforts.
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Illustration 6: Basic routine of the processing of newly acquired
documents
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It remains to be observed (cf. expositions in the chapter Prospects
Mandate of Assembling ) that this procedure has recently been sim¬
plified a little and accelerated considerably by the use of the digital
camera within the scope of the document acquisition.

In the meantime , almost one third of the old documents - mostly
index material - is available in electronic form . For some time, this
process has only been slowed down by the very large part of new
documents to be processed owing to the current situation
(indemnification of forced labourers ).

Processing of Inquiries

By means of the partial projects described above , the bases and
components for a reorganization and rationalization of the processing
of inquiries within the ITS are set up. Before these may be applied
efficiently , however , work routines and procedures have to be ana¬
lysed critically and optimized with regard to the new tools of infor¬
mation technology at disposal . For this purpose , the already men¬
tioned management consultants “Ossenberg & Schneider ”, together
with the responsible sections of the ITS , made a comprehensive
analysis of the business processes of the Tracing Service and elab¬
orated a draft proposal for an integrated workflow support in all
steps of work of the processing of inquiries —connected with the
necessary reorganization measures in each case.

Among other things , this proposal provides for the introduction of a
standard software for the sequence control (workflow software),
which has first of all replaced the so far existing file pursuit and
booking system (case distribution ) and , afterwards , is gradually
substituting the traditional working processes in a transition and
conversion period of several years respectively is applying selected
individual functions for the facilitation of the work . Proceeding from



the basic principle of the processing of inquiries within the ITS, the
following illustration shows the proposed introduction strategy:

CheckintheCentralI
IndexofNames(ifProcessingof Preparationofincomingi theresearch necessaryincludingjO-indexes)

specialsection

I BookingandIdistributionofcaStatistics/Reports

Researchend

WiltingofOutgoingi

1999:Conversionofthe"casedistribution”

2000:"listprocessing"(diskettes, tableregistration)withinthescopeoftheindemnificationfund
2001:"writtenindividualinquiries”(includingscanningoftheinquiries)withinthescopeoftheindemnification

fundaswellas"shortprocessing"

2002:"processingaccordingtomandate"(inquiriesalreadyscannedandtranslatedsincethebeginningof
2001)

Illustration 7: Introduction strategy for the workflow

The implementation of individual work routines occurs - after
clarifyinga multitude of key issues and determining certain concep-
tional stages - according to the same scheme to the greatest possible
extent. First, the routine is subjected to a detailed analysis once again
together with the professional requirements and optimized in respect
of the electronic processing form. The new work routines are then
exemplarily saved in the workflow solution . Representatively , the
following illustration shows the routine for the Central Index of
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Names-processing (individual inquiries ) within the scope of the
indemnification fund.

Registeringthedocument

Examiningthe

Waitingforanswer

CheckBavaria/Hessen

EntryotBavJHess.-indexcardsintoCentralindexofNames

Editlng/Prmtingthereply Follow-upcorrections

Wattingfor

Illustration 8: Scheme of the routine of the Central Index of Names-
processing

Routine activities are replaced - as far as possible - by automat¬
ically running program modules and the work of the users is even
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further facilitated by means of help functions , e.g. the automatic call
of database applications or the automatic display of input masks.
This way, processing and idle times of the inquiries are shortened

substantially, the performance per caseworker is increased accord¬
ingly. Also the searching times are minimized , because every file
may be recovered from authorized workstations at any time by
means of its registration characteristics . Further advantages , like the
improvement of the quality of the results by means of automatic
plausibility checks or the possibility of responding to changes
quickly on the basis of the statistical evaluations that are available
anytime, may be added.

So far, the following processing routines have been taken over into
actual operation:

1. Processing of list inquiries within the scope of the German
indemnification fund (incoming/outgoing mail preferably
on diskette)

2. Verification of data for the Federal Archives [commemora¬
tive book] (incoming/outgoing mail exclusively on diskette)

3. Processing of written individual inquiries within the scope
of the German indemnification fund (including scanning of
the inquiries and of possible follow -up mail)

4. Processing of incoming mail (scanning/registration ) in re¬
spect of inquiries from the backlog (e.g. for an external
translation)

5. Processing of cases supposed to be Meetings (i.e. cases that
may be assigned positive automatically on the basis of the
receipt of new personal documents without renewed in¬
quiry) in respect of inquiries regarding the indemnification
fund.

6. Certificates due to positive investigation results (cooper¬
ation network)
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A survey of quantities regarding workflow processes established so
far (dated January 2003 ) is given by the following table:

As to No. Number of files
1 2,796 lists with altogether 580,015 inquiries
2 26 lists with altogether 12,913 personal data
3 73,182 persons in individual inquiries
4 47,703 inquiries
5 150,091 cases supposed to be Meetings
6 2,870 certificates

In the next implementation steps , the conventional work routines of
the ITS - the short processing and the processing according to man¬
date - will be included in the workflow . The conceptional prepar¬
ations for this have already progressed far . Also the technical im¬
plementation will proceed relatively speedily , because , thanks to the
modular system design , a multitude of program modules may be
taken over immediately or in a slightly changed form.

In spite of all the technical aid, the difficulties for the employees
continue to exist in their original form . As before , it is still vital not
only to draw up the greatest possible number of answers - presently,
the ITS, receiving a maximum figure of incoming requests of more
than 400,000 , is issuing 4 replies every minute —, but also to render
these positive , if possible at all.

Only thanks to the exact expert knowledge of the most various
spellings of the names of persons and of places of persecution re¬
spectively employment of one and the same person , it is often pos¬
sible to unmistakably clarify —of course , also by taking further iden¬
tification features into consideration —cases of doubt . It is therefore
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not seldom that one and the same persecutee appears in more than 20
different records and this often in the most various spellings . This
applies to the first name as well as to the last name. As an example,
the name Abramowitz shall be mentioned here, which the Central
Index of Names may cite in 849 different versions.

Randomselectionof40variantsofthename

ABRAMOVITSCH (-WITZ)

ABRAHAMOVIC
ABRAHAMOVIECH
ABRAHAMOVIC
ABRAHAMOVtTZI
ABRAHAMOWICS
ABRAHAMOWIESCH
ABRAHAMOW1TCH
ABRAHAMOWIZEZ
ABRAMAMOVIEC
ABRAMAMOVIEZ

ABRAMAMOVITZ
ABRAMAMOWICOWA
ABRAMAMOWIESZ
ABRAMAMOWITS
ABRAMAMOWIZEZ
ABRAMAOVIEC
ABRAMAOVIEZ
ABRAMAOVITZA
ABRAMAOWICOWA
ABRAMAWITZSCH

ABRAMAOWIEZ
ABRAMAOW1TZA
ABRAMAVICOWA
ABRAMAVIESCH
ABRAMOWICH
ABRAMAV1TZI
ABRAMAWICA
ABRAMAWIECS
ABRAMAWISCH
ABRANOVIESCH

ABRAMOVICH
ABRAMOVIECZ
ABRAMOVISZ
ABRAMOVIZ
ABRAMOWIECZ
ABRAMOWISZ
A8RAMOW1TZSCH
A8RANOVITCH
ABRANOVtZEZ
AVRAMOWIES

Illustration9: Examples of different spellings of one and the same
name

This variety is based on the chronology of the events . While the
first registration often had been made by German-speaking writers,
this changed quickly in respect of the subsequent registrations , e.g.
in the writing rooms of the concentration camps , where prisoners of
the most different nationalities were assigned to work. It was thus
not unusual that a French inmate had to register a Slavic name, the
same as vice versa. As this happened according to the respective
phonetic understanding, the multitude of variants may be explained
without difficulty. If, immediately after the war, an employee of the
Allies recorded the same person again in a DP-camp, a Johnny was
easily to be found in a document instead of a Johann or Iwan.
The same difficulties are occurring again after all the years, because

many inquirers for their part are now indicating the details of their
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persecution incorrectly as well . Examples : In the course of the pro¬
cessing of the request , a spinning mill “Ravensberg ” has turned out
to concern a prisoner who had worked on spool machines in Concen¬
tration Camp “Ravensbruck ”. The village “Gogelfeld ” in the district
“Lekstenlager ” has proved to be “Hohenfiert Lockstetter Lager” in
Steinburg/Schleswig -Holstein , and the “Fabryce in Deskadef ’ is
even referring to the “Stadt des KDF Wagen ” = Wolfsburg.

Many solutions to these alphabetical -phonetic problems may be
integrated , at least partly , in computer programs , in order to thereby
give an essential help in the research . Since , however , not all the
difficulties may be taken into account this way due to

• consciously given false personal data at the time for reasons
of camouflage,

• name changes , e.g. due to marriage during or after the
events themselves and

• name changes or adaptations after the emigration etc.,
the successful tracing service work will always remain to be the
combination of both personal knowledge and technical aid.

List Processing and Cooperation Network for the Settle¬
ment of the German Fund “Remembrance , Responsibility
and Future”

In spring 2001 , the Federal Foundation in Berlin approved of the
proposal of a further -reaching check in Germany made within the
scope of a cooperation network between the Federal Archives,
Koblenz , the Office for Information and Advice for Persecutees of
National Socialism in Cologne and the ITS . By means of a joint
procedure , the attempt is made to finally still conclude those re¬
quests, which have been answered negatively in Bad Arolsen in spite
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of the most intensive efforts, positively after all thanks to the coop¬
eration of the most various offices . The process is based on the unbu-
reaucratic list procedure, designed by the ITS especially for this
purpose, which requires a minimum of information for a fast and
likewise simplified answer.

Pleasefilliiinscompletelyas possible!
Data carrier no.:

Pagenumber:. -.
1 1 3 4 5 6 power of attorney*

mini
no lastname

Ifapplicable.
nameofhiifh
Posdblycorn
same firstname

dateof
birth

1
| placesof

place ! detention, stayor
ofbirth i euurlovineut

prisoners
numbers
(if
indicated)

^Mfcopen f***

>frjaiig

ITS)
ifpositive:
place

1.

2.
■

3.

4. .
5.

6.

S.

9. j
10. - - - - ■*

Zrjz,

DetailsunderI and1 aieabsolutelynecessaryAlsodetailsunder3. ifpossible, butatleas
5lespectiveiy6

irofbirthaswellas4 If theseaieunknown, pleasezr e detailsmulei

*Powerof attorney: Herewith we (the partner organization ) assure you that we are in the possession of the original iiujuiiy (with
signature) and are authorized to accept the information for the peirsonsnamed on the list. The replyservesexclusivelyhiunanitaiinn
purposes. Le. theass-ertiouoftherightsof thisgroupof persons.

Illustration 10: List processing procedure

The combined efforts of the cooperation partners , the coordinating
offices of the federal states and the involved third offices , like ar¬

chives, firms etc., are as follows : The law for the establishment of

the Foundation “Remembrance , Responsibility and Future” of Au¬

gust 2000 provides for applicants to have to definitely prove that
they are entitled to receive a payment . In the same way, however , the
partner organizations (POs) of the Federal Foundation have been
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bound by means of respective agreements to actively support in¬
quirers , who do not have their own documentary proof at disposal, in
the provision of evidence . They are obliged to also accept applica¬
tions without or only with incomplete documents and to first of all
search for a proof in their own records from former indemnification
proceedings respectively in archives of their countries . If a sufficient
documentary evidence is not found this way, the partner organiza¬
tions are compelled to inquire at the ITS . Here , the lists transmitted
electronically by the POs are processed.
“In August 2001 , the Federal Archives established in Cologne, at

the Office for Information and Advice for Persecutees of National
Socialism , with the financial support of the Federal Foundation, a
distribution centre for taking over and sorting the inquiries not an¬
swered positively by the ITS —due to the lack of respective records-
according to regional responsibility and for the respective transmis¬
sion to the coordinating offices in the federal states . For this purpose,
the POs of the Federal Foundation , the ITS, the distribution centre
and the coordinating offices of the federal states were connected by
means of a data system developed for this search for evidence. The
coordinating offices of the federal states either process themselves
the open requests for documentary proof forwarded to them or send
them on to the respective archives on the spot . Only with the expert
knowledge available there and with personal documentation that has
not been checked so far , additional positive replies may be issued.

In agreement with the coordinating offices of the federal states,
further offices (more than 200 up to now) may be connected to the
data system in accordance with the determined data protection rules.
Every office that has found a proof for an inquiry may either enter
the information directly into the data network or inform the re¬
spective coordinating office , which then makes the respective en¬
tries . Investigations with a negative result are also registered in the
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system. The responsible POs inform themselves about the investiga¬
tion results by immediate access to the server” 17.
This “standardized and uniform procedure ” is supposed to help

preventing double and triple investigations , which may again and
again be noticed within the scope of the processing of inquiries in
Bad Arolsen. In the interest of the fast processing of an as large
number of requests as possible with limited resources at disposal,
this procedure has clearly proved to be successful . At the ITS alone,
capacities have been installed that guarantee , in case of a correct
electronic receipt, a performance of up to 90,000 checks per month.
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Illustration 11: Processing of the inquiries (exclusively in list form)
within the scope of the cooperation network
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For this reason, the ITS transfers all directly arriving inquiries that
evidently refer to the Foundation Law, but that may not be unmis¬
takably assigned to a PO, into the list procedure . This guarantees the
processing in Bad Arolsen within a period of two months and the
additional investigations through the cooperation network.
The checks of the cooperation network are carried out automat¬

ically for all inquiries that arrive at the ITS within the scope of the
list procedure. This irrespective of whether they belong to the sphere
of competence of the German Foundation Law, the Austrian Recon¬
ciliation Fund or any other indemnification procedure for former
civilian persecutees.



General Documents Section

One stock at the Tracing Service that is often underrated regarding
its size as well as its significance , above all , are the records belong¬
ing to the general documents . Although they also contain names in
many cases , they are not part of the actual stock of personal docu¬
ments. The figure, calculated in comparison hereto , of linear metres
of papers of all kinds from the wartime and immediate post-war time
may well appear to be modest , but looked at by itself, this stock is
definitely not to be underestimated . With more than 570,000 indi¬
vidual documents , this section takes up almost half of the rooms in
the building of the former elementary school of the town Bad Arol-
sen. A second view in respect of the variety of the documents taken
over in the course of the years intensifies the first impression in any
case and gives an idea of the importance.

The documentary material preserved in this section also concerns
exclusively events in connection with the National Socialist persecu¬
tion. It comprises , among others , decrees and orders of the
Reichsfiihrer -SS as well as of authorities and agencies of the Reich
respectively National Socialist offices subordinate to him. Besides
this, directions and instructions of a general and statistical nature, as
e.g. camp rules and plans and even witness accounts , are available.
These are either of a general kind or refer especially to National
Socialist places of detention and/or camps of all categories. This
documentary material thus contains knowledge about persecution
measures in Germany and in German -occupied territories . The files
of the “Lebensbom e.V .” should not be left unmentioned either, the
same as general records from the post -war time , e.g. concerning the
DP-camps.

This material serves the ITS for the clarification of questions aris¬
ing from the internal processing of requests of the inquirers . It is not



seldom that only the examinations in this section enable the case¬
worker at all to enter into the case processing and to thus possibly
issuea positive answer. Without the valuable help of the seven spe¬
cialists and thus experts on this stock, many inquiries would have
been concluded with a negative result in all the years of the existence
of the ITS.

Furthermore, third parties, like the Federal Ministry of Finance,
courts and numerous other authorities , have again and again availed
themselves of the services of the General Documents Section , in
order to clarify questions in connection with indemnification respe¬
ctively compensation matters . Even persecutees themselves or their
relatives inquire regularly for the purpose of ascertaining the correct
name, legal assignment or location of a former place of persecution.
A task that was, in fact, not assigned to the ITS, because , in ac¬
cordance with the “Bonn Agreements ”, only the issuing of confirm¬
ations belongs to the actual mandate of the ITS.
Although there are no funds and thus possibilities as regards per¬

sonnel at disposal for the settlement of such tasks , these inquiries
have always been processed free of charge so far. Even within the
scope of the compilation of the register of concentration camps and
their outlying commandos in connection with the enactment of the
conclusive law regarding the Federal Indemnification Law, the
knowledge of this section was fallen back upon . The task was to
ascertain, on the basis of the sources at disposal , the subordination
and other criteria of the places of detention . For this purpose , it was
inevitable to also collect documentary material from other archives
that, in many cases, were so generous to let the ITS have copies
without giving up their power of disposal.
Since 1997, only the names of the persecutees available in the gen¬

eral records have been made unrecognizable for reasons of data pro¬
tection. Since then, a certain interest in these documents has had to
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be noticed . Far more than 200 requests , which require time-
consuming investigations , have to be coped with annually. Some of
the inquirers take the opportunity to institute investigations them¬
selves on the spot . For this purpose , an extra room is available for
visitors , where a consultation may be carried out comfortably. More¬
over, written directions for users regulate the takeover and use of the
requested records . In contrast to this , other inquirers ask the Tracing
Service for the clarification of the most various questions. The Gen¬
eral Documents Section receives requests for the approval of an
inspection or for information , for example , from ministries,
towns/municipal archives , memorials , firms/firm archives, historians
and private persons who do scientific research that is often of a local
character . Such inquiries do not seldom also refer to the most differ¬
ent subjects regarding the former places of detention , which often
entail a time-consuming manual research work . Whichever pro¬
cedure is chosen , the processing is performed according to the
chronological mail arrival of the inquiry . As the settlement of the
single requests may mean several weeks of work for an employee,
there meanwhile exists a not inconsiderable backlog in this field,
also to the great regret of the inquirers . So far, the raising of fees
- except in case of the request to receive copies —has been refrained
from (if the duplication of archival material is concerned that is sub¬
ject to the power of disposal of other offices , the inquirer is auto¬
matically referred there ).

For an acceleration of the clarification and processing of historical
inquiries , a project for the electronic registration of the entire stock
in this section was started on already before the opening . Due to a
lack of funds and a planned conversion of the system, a use of the
already entered archival material is not possible at present. The
opening of the entire stock of documents at the ITS, discussed in the
IC, also includes the question of raising a general fee for the con-
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sultation. Should this come true and respective funds flow into the
existing project, the time of an integral computer processing will
come considerably closer in the General Documents Section as well.
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Tracing Service

The description of this work should actually have come at the be¬
ginning of the delineation of the tasks of the ITS, since this is, in
fact, the most original mandate of this institution . Even though, in
the course of the years , the profile of the inquirers has changed, the
task and, above all , its fulfilment has basically remained the same.
Certainly , the two tracing service sections - Tracing Section and
Child-Tracing Archives - profit from the new information technol¬
ogy, but a large part of the successful case processing continues to be
based on the quite individual way of proceeding , that is on the ex¬
periences of the caseworkers . In future , this procedure will probably
not change too much , because the positive result of a tracing case
depends on the “intuition ” of the single “tracing expert” to a not
inconsiderable extent . Many inquiries that practically seem to be
hopeless causes may —thanks to the persistent endeavours to take
further possibilities of investigations into consideration - still be
brought to a happy ending again and again . The description particu¬
larly of this work therefore ideally represents a bridge between the
ITS before and after the change from the paper processing to the
computerized operation virtually at the same time as the turn of the
millennium.

As far as the inquirers are concerned , almost exclusively the per¬
sons concerned themselves were those who turned to the Tracing
Service at the beginning . Being certain that they had not been de¬
ported alone , their greatest concern , even before the return home or
the emigration , was to re-establish the contact with the closest rela¬
tives, which had completely broken off , as soon as possible.

Did they survive the Holocaust at all and , if so, where were they
now? Not to know, which odyssey the missing family members had
gone through , did actually not facilitate the search for the case-
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workers in any way. In the course of the years , more and more cases
have been added, in which the inquirers had experienced the turmoil
of war as very young persons , often even as small children . Many of
them only knew fragments respectively nothing at all about the par¬
ents and their life history. With their increasing age, the importance
of finding an answer to the question regarding “their true roots” was
constantly growing. Numerous visits in Bad Arolsen , particularly by
so-called “Lebensbonf ’-children , are grievous examples of how
depressing it is not to know the name and origin of one or both par¬
ents and to what extent this severely disturbs the inner peace of
“stalwart” adults, i.e. their inner equilibrium . Recently , this group
has been contacting the ITS more and more frequently with another
concern: even though, often, the track of the parents cannot be
picked up after so many years , they wish to follow at least the traces
regarding half brothers and sisters - who must have suffered a simi¬
lar fate - that frequently come into light in the course of the investi¬
gations.
Especially the actual tracing service work bears witness to how

long the shadows are that an armed conflict casts on those who are
most vulnerable.

While the reunion of families was in the foreground at the begin¬
ning of the tracing service work , the clarification of fates holds a
special status today. The agonizing uncertainty concerning the
whereabouts of missing persons still weighs heavily upon the per¬
sons concerned even decades after the events of the Second World
War, which is why even the information about the place of a grave
may be relieving news that helps with bringing a very personal life
history to a close. Letters of thanks , in which relatives express their
satisfaction, because “now they can die in peace ” or “it is a comfort¬
ing feeling to know that the person close to them has not been for¬
gotten in the form of a grave”, are hardly understandable for out-
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siders . Likewise the gratefulness of a son about the news, according
to which his mother became ill with tuberculosis shortly after his
birth and died afterwards.

A priori , the numerous cases where , in spite of the great distance to
the events , survivors may still be found are certainly to be called
more spectacular . The happiness about a found mother whom one
has not known consciously may hardly be put into words. Here,
letters of the persons concerned bear witness to an indescribable joy,
even if, sometimes , the two generations do not even speak the same
language . In many cases , too , family members come together who
had not even known about the others ’ existence before . “Thank you
very much for the efforts in the search for my meanwhile deceased
father . Last week , I received a very kind letter from my half sister
who is living in North Carolina . It was not only a big surprise for me,
but also an indescribable joy , which I am actually becoming aware of
only little by little , that I will finally learn something about my, our
father nonetheless ”. Sometimes , the answers turn out rather unfortu¬
nately in spite of a success in the actual tracing . The person located
may be living —as it has already happened several times - in a closed
institution and those responsible may not permit any contact, since
the patient cannot cope with this , or he/she may not be in the position
to have a meeting for other , e.g. private reasons . So, the refusal of an
establishment of contact or even of the consent to the release of the
address on the part of the person found —for whichever reasons- is
nothing unusual especially as far as the group of parents is con¬
cerned . For the caseworker who actually has a successfully solved
tracing case before him, this is a deplorable situation . At the Tracing
Service, however , we have to show consideration for the will of the
persons concerned and therefore accept that only they can take the
decision about a really positive outcome.
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Prospects Concerning the Fulfilment of the Ex¬
isting Mandates and the Agreed Extension of the
Mandates

The Mandate of Assembling

The significance of the acquisition of new personal records for the
positive answering of the requests is growing with the continuously
increasing number of inquiries. Since the ITS does not have money
at disposal for the purchase of documents —that may, in many cases,
not even be bought at all - anyway, they are almost exclusively
taken over in duplicated form. The discussions about the indemnifi¬
cation fund for forced labourers were —particularly due to the fact
that many former persecutees had an opportunity to receive pay¬
ments for the first time - accompanied by a rapid growth of the will¬
ingness to let the ITS have documents . So, for example , the social
insurance carriers, upon recommendation of the Federal Data Protec¬
tion Commissioner, have finally also agreed to place copies of their
relevant archival records at disposal for checks in this connection.
In order to achieve a greater success here as well with the limited

funds at disposal, but also to guarantee an as simple transfer of the
information into the database as possible , a new solution had to be
sought urgently in spring 2001 . The ITS aimed at replacing the
microfilm cameras used up to then by a technology that would per¬
mit a simplification and acceleration of the photographing process
itself as well as a direct transfer of imaged files into the “electronic
archives”.

The solution to be chosen had to satisfy the following requirements:
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• fast and flexible duplication of the most different docu¬
ments and files up to A3

• duplication of books and stitched material without damag¬
ing them

• use in Germany and abroad , predominantly on the spot at
diverse archives

• adaptation of the duplication result during the operation for
the immediate import into the electronic archives of the ITS

• quality assurance on the spot
• possibility of making backup copies
• duplicability for the decentralized indexing, cataloguing

with headwords

• minimization of the transport weight (inch data carriers)
• colour photos with authentic colour reproduction

The microfilm camera of the ITS applied so far had to be ruled out
for further operations , because

• the transport for every operation was very costly (size and
weight ),

• the follow-up processing was only to be performed in a very
costly and time-consuming manner , and

• it was not possible to carry out a quality assurance on the
spot regarding legibility and quality of the photos made.

At that time, there was no equipment available on the market that
fulfilled the above -mentioned requirements and could have been
used for the imaging of this archival material:

• Flat-board scanners were unsuitable due to the weight and
the format , since they were not able to process documents
in the form of files and records in A3-format.
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• Top-view scanners that would have been able to process
documents in the form of files and records in A3-format had
to be ruled out due to their lacking transportability.

• Automatic paper feed scanners are unsuitable in principle
for the documentary material (e.g. files) to be imaged.

For the purposes of the ITS, therefore , a tailor -made solution had to
be found that would do justice to the requirements described above.
Aftera brief specification phase , a solution was finally developed,
which was oriented at the general requirements of the imaging of
documents and optimized with regard to the special conditions at the
ITS. For this, a digital camera of the latest generation was modified
in different fields so that it became possible to align the demands of
the operational area (e.g. illumination , exposure , picture storage)
witha permanent use for the imaging of thousands of documents.

Basis of the solution is a high-resolution digital camera , which may
photograph the documents up to the size of A3. By means of a con¬
trol software particularly developed for this purpose , the produced
images are transferred into a notebook computer and adapted elec¬
tronically there (e.g. turned automatically , lightened etc .). After¬
wards, the produced pictures are available for quality assurance
purposes and are directly written onto CDs on the spot . The latter
will later be transferred into the electronic archives of the ITS to¬
gether with the respective indexing information and the cataloguing
with headwords.
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2. Transmitting the
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notebook computer quality

5. Producing
the CDs
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margins , turning etc .)

1. Photographing the
documents
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6 . Checking
the CDs

Original ITS Copy service company

Illustration 12: Digital document acquisition

The current experiences in the practical use have shown that the
expectations are met to the full extent.

Considered from an economic point of view , the following savings
effects are the result:

• Reduction of time and personnel for the image registration
• Cancellation of the manual follow -up work (development,

enlargement respectively scanning of the pictures)
• considerable reduction of material costs (no films, no de¬

velopment chemicals ), transport costs

Moreover , the handling is much easier , since the exposure control
and focusing are performed automatically now and, this way, two
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essential sources of errors that occurred in the handling of the micro¬
film camera are eliminated.

The solution described here may basically be applied in every place
where an electronic transfer of document images is conceivable as,
e.g., between different archives or also between archives and third
parties.
Since the second half of 2001 , the ITS has applied this procedure

successfully in Germany and abroad . Depending on the procurement
funds at disposal, a complete replacement of the microfilm technol¬
ogy used so far is planned soon.

At the moment, it is possible to get an amount of new material of
ca. 750,000 photos (corresponding to roughly 300 linear metres ) per
year to Bad Arolsen within the scope of the active document acquisi¬
tion. If the respective funds were placed at disposal , this number
could be much higher. Should this come true , it will be vital in the
near future to receive as many records as possible with names that
are not yet available at the ITS, in order to do justice to the humani¬
tarian task as long as the persons concerned are still alive.
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The Mandate of Classification

The introduction of an integral workflow solution also includes the
field of classification . Part of this is in any case the card-indexing of
the records and correspondence connected with the classic tracing
service work . In the last years , the ITS has succeeded, particularly
due to the change of the political situation in Eastern Europe, in
assembling new personal documentary material about the civilian
persecutees of the National Socialist Regime to an increased extent.
However , it has not been possible to extend the evaluation of the
material —i.e. especially the registration of the personal data of the
persecutees concerned for the Central Index of Names - on the same
scale . It has only been feasible to make the newly received stock of
documents accessible selectively , according to certain priority stipu¬
lations . A concurrently growing backlog of work - also in this field-
was the inevitable logical consequence.

Many offices understandably attach to their agreement to hand over
copies of documents the condition that all inquiries of persecutees
arriving there do no longer have to be answered by themselves, but
may be forwarded to the ITS for further processing . A condition,
which requires that the personal data contained in the records are
available for the checks within the shortest possible time.

Since the card-indexing work had already been done electronically
for several years , the ITS decided for an ad hoc operation in 2001. In
addition to the own employees available , external support was re¬
quested for the first time for the registration of the personal data
from the not yet evaluated records as well as from the new material
to be acquired with priority . The managing board of the Federal
Foundation generously declared itself ready to place financial means
from a special fund at disposal for this purpose . Until the end of
January 2002, this permitted the transfer of far more than half a mil-
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lion names into the ITS-database . A significant success , even if a not
inconsiderable additional performance by the Tracing Service had to
be accepted. The technical integration of an external service com¬
pany into the work routine illustrated below requires the exact co¬
ordination of the transition of the individual steps of work , the con¬
trolling and recording of the export of the document copies and of
the re-import of the data into the own database , as well as the possi¬
bility of a data correction in case of quality deficiencies.

In order to guarantee an optimal use of the available resources here,
those documents have been pre-selected that include most probably
personal data of persecutees who have not been registered at the ITS
so far. Besides this, the efficiency of the measure has been increased
by refraining from card-indexing the poorly legible names for the
moment in favour of a greater performance.
The sequence of operations and the cooperation in the electronic

card-indexing(ITS-intemal and outsourcing ) are as follows:
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ITS-internal card-indexing
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(card-indexing) L, J
automaticimportintotheCentralIndexofNames-
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^ problematiccases
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caseofneed

Registrationof
persona)dab

inspectionreportsorthelike

Qualityassurance

Transfer(personaldata)byIremotedatatransmission-tinel

automaticimportintotheCentralIndexofNames-database

Illustration 13: Electronic card-indexing

In spite of the already achieved conversion of the card-indexing
work into a fully electronic procedure and the possibility of involv¬
ing an external service company created hereby, the problem of the
selection of stocks waiting to be taken into the inventory respectivelyto be card-indexed remains to be solved in the near future . Owing to
the fact that the figures of newly received documents have been on a
high level already for years, the ITS, with the capacities at disposal,
was not able to keep pace in this field. Even though these documentsin the backlog are consulted for research within the scope of the
processing of inquiries according to mandate - the relation is estab-
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lished through respective notes in the document acquisition index
the access to them is still lacking in the short procedure. The ad¬
vanced average age of the inquirers forces the ITS to exhaust all
possibilities , so that the backlog in card-indexing may be reduced as
quickly as possible by a selective procedure and with the support of
third parties . Without particular efforts in the field, many of today’s
inquirers would have to accept an avoidable negative answer. A
situation that cannot be justified , especially in view of the funds
ready for distribution.
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The Mandate of Preservation

The available result of the damage analysis concluded in 2000
shows a progressed stadium of decomposition of all objects . If at
least the preservation of the unique records is considered to be ne¬
cessary, immediate conservation and restoration measures are indis¬
pensable. By means of a slight intervention in the substance, the
creeping loss of material may be stopped. Since there does not exist
a uniform type of damage, the most different steps - like the deacidi¬
fication of the paper or, in individual stocks, the removal of adhesive
tapes and laminations etc. - are to be planned for the preservation of
the integral stock.

As acid substances are produced in the paper in the course of the
ageing - which cause the cellulose chains, the paper is composed of,
to be split up and shortened - , a general problem is concerned here,
at least for the documents stored in Bad Arolsen. This process , which
is therefore particularly concerning the paper from the time of the
Second World War to a considerable extent, may well be illustrated
graphically.

Beginningpaperdecomposition

Bymeansofa deacidification,
thedurationoflifeofthepaper

manytimes

Withoutintervention,
thetotaldecomposition
willset inwithina shorttime

Time(dependingonthequality, i.e. thepercentageofthecellulose}

Illustration 14: Autocatalytic exponential paper disintegration



The same is true in respect of the illustration of the other damages
ascertained in the stock of documents of the ITS:

Adhesive tapes and papers or
parts sticking together

1 200 200

Metalcontamination
. 1063000

Lamination
470400

imminentloss of material due to
mechanical damages

1 504 000 poorly legible
12000

Illustration 15: The significance of the damages found at the ITS

On the basis of the types of damages, a priority list regarding the

conservation work to be performed has been elaborated together with

a firm in Leipzig . This includes a step-by-step restoration of the

stocks over a period of several years. This list clearly reveals that

stocks with an active and threatening further loss of material have to

be given absolute priority . The serious damages are for the most part

of such a nature that is subject to topmost priority, but that cannot be

mastered from the point of view of a restoration, neither regarding

single sheets nor in large amounts. The little experience gained in

this respect by restorers is based on lengthy treatments of single
sheets with better or worse results. A method that is inconceivable, if

only for financial reasons, for the processing of such large stocks as
they are to be found in Bad Arolsen.

The classification of the priorities is as follows:

• Priority 1: Requires immediate action in order to keep the
loss of material as small as possible.
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Deacidification of all stocks , except for the laminated ob¬

jects and photo materials . Laminated list material has to be
delaminated first, before a further treatment may take place.
Photo materials cannot be deacidified , because this would

bring about lasting irreversible damages on the gelatine
layer, connected with a speedy decomposition of the layer
and thus of the information on the photo.

Priority la : Demands , like Priority 1, an immediate inter¬
vention . For these damages , there does not yet exist a
method in present -day restoration that would bring accept¬
able results for the requested amounts of material. Ex¬
amples hereof are the removal of adhesive tapes , making vi¬
sible the information of poorly legible objects , removal of
the lamination (on one and both sides) as well as splitting
up these fragile objects after the removal of the lamination.
Priority 2: Means an intervention in the next 2-3 years in
order to prevent a further decomposition and therefore loss
of material connected with it.

The following damages are to be repaired here: Removing
the metal contaminations caused by staples and paper clips,
closing rips , stabilizing edges , adding missing parts and sta¬
bilizing binding damages.
Priority 3: Long-term, preventive conservation measures on
the stock that conclude a restoration reasonably and that are
additionally necessary in order to stop the ageing process.
To this group belongs the replacement of the available stor¬
age materials (envelopes , boxes , ring files, loose index
boxes made of cardboard or wood ) by materials suitable for
an archival preservation : Envelopes made of buffered archi¬
val paper for list and index material , envelopes made of not
buffered archival paper for photographic materials, archival



boxes made of special archival cardboard with a fding

mechanism or spring folding device made of a special syn¬

thetic material suitable for an archival preservation , archival

boxes for indexes as well as archival paper for lining avail¬
able index cabinets.

• Priority 4 : Perfecting the archival rooms for a long-term
preservation of the stocks. 18

As far as the ageing of the objects altogether is concerned , the

decomposition of the paper objects as well as the loss of material

may presently still be stopped in a stage where a relatively

acceptable stability of the sheets will be the result.

If the accelerated ageing continues progressing to the same extent

as before without intervention , the stock will soon reach a degree of

damaging, which will entail the most serious loss of material and

which will render it impossible to create an acceptable conservatory

condition. For this reason , the ITS , upon consultation with the ICRC,

handed over a second batch of document stocks to the specialists of a

firm in Leipzig in the winter of 2001 /2002 and received it back in a

perfect condition. If the records are supposed to be available for

future generations, certain steps do not permit a delay any more . The

ITS therefore endeavours to obtain the respective funds , in order to

annually refurbish at least the most endangered originals in the near

future. Even though the entire information will be stored in the ITS-

database after the conclusion of the scanning work , this cannot make

a decision about the conservation of the papers obsolete (a fact that

is, however, largely called into question for a considerable part by a

specialist for restoration in a further expert ’s report !). If a complete

loss of stability is accepted , this means that numerous documents

will soon disintegrate completely and may no longer be worked
with 19.
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The Mandate of Evaluation

As already described , a processing of the inquiries within the scope
of the list procedure is performed completely electronically . As a
reservation , it is to be remarked that , in case of a necessary addi¬
tional research in the archival stock , this has to be done manually. At
the end of 1999, the scanning work on the more than 30 million
individual documents was started at the Tracing Service . Little by
little, all the information contained in them may be transferred into
the database , in order to make it available to the caseworker for the
evaluation.

ITS-Case Processing
(Searching, Evaluating, Processing)

Inquiry

Central Index
of Names-
database

Indexmaterial

Illustration 16: The fully electronic processing of the inquiries



In contrast to the “classic paper processing ” that is still carried out,
the future caseworker will be entirely freed from the consultation of
the original records, which will additionally mean a protection of the
same. While a case that is processed according to mandate is pres¬
ently still going from section to section —according to the storage
place of the relevant documents - , the caseworker will be able in the
near future to retrieve all necessary pieces of evidence at his/her
computer terminal and to carry out the final processing without hav¬
ing to leave his/her working place . The ITS has set itself the goal to
increase the efforts in the scanning work within the scope of the
means at disposal as far as possible . Since this electronic registration
requires comprehensive preparatory and follow-up work , the project
will take up a considerable span of time . Thanks to the amount coped
with so far, however , one can assess a period of time that gives rise
to the hope that former persecutees who are still alive will be able to
benefit from a considerably accelerated processing of their requests.
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The Mandate of Historical Research

On the occasion of the annual meeting of the International Com¬
mission in Rome in 1995, the supervisory body of the ITS decided
on an opening of the documents of a general kind (not personal).
This decision was put into practice on 1st January 1996, so that third
parties have had access to the stock since then . Particularly in con¬
nection with the reappraisal of the own history , many communities
and firms have made use of the newly created possibility in the last
years.

Three years later , the same commission decided in London on the
opening of the other documents for research . A decision that was
confirmed in Brussels one year later . Since then , the representatives
of the individual governments in the Commission have been endeav¬
ouring to determine the conditions for the access.

A substantial facilitation in the choice and determination of the
definitive regulation for the opening of the documentation preserved
in Bad Arolsen is provided by the numerous new possibilities result¬
ing from the creation of an ITS-database . As the previous expos¬
itions clearly reveal , the imaging of the documents of the ITS far
beyond the Central Index of Names is in progress in the meantime.
The actual stock of documents is usually captured in shades of grey
or in colour and filed electronically on magneto -optical data carriers.
There , it is under the administration of an archival software that
permits an attributing of the individual documents , a comfortable and
fast research in the stock of documents as well as an efficient and
clear administration of the data carriers . Meanwhile , a little less than
40% of the stock of documents available in Bad Arolsen has already
been made accessible electronically.
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Together with the physical qualities of the data carriers , the archival
software provides for the documents to remain in their determined
form and renders a change or deletion impossible.

Out of the electronic archives , the documents may, in principle , be
copied at will onto other data carriers and - with certain restrictions
(e.g. loss of the colour) - also onto microfilm . Moreover , by such a
procedure, it becomes feasible to make the information accessible
electronically to third parties on the spot or, if required , also via data
networks(e.g. also the Internet ).

Individual stocks - as, for example , the documents acquired more
recently from social insurance carriers - , however , are definitely not
at disposal for a free use outside the humanitarian work . Respective
contracts concluded with the individual offices that made the ma¬

terial available provide that these documents may only be used for
the evaluation in the interest of the persons concerned . The power of
disposal regarding the respective collections remains with the office
that gave them to the ITS in these cases . Such documents will be
assigned to a special “document class ” in the electronic archives,
through which a respective restriction of the user-specific access
rights is possible.

The other documents almost always contain personal data . In case
of a free release of the same, the interests of the still living persons
or their descendants, which are worthy of protection , could therefore
be affected. For this reason , there exists the stipulation to either
withdraw these documents entirely from an access by external par¬
ties or to make the indications of names contained in them unrecog¬

nizable before the transfer respectively the external access.
While the first variant —an alternative that is not very efficient for

interested historians —may be implemented quite easily by means of
the already mentioned document classes , the second possibility pre-
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supposes a manual preparation of document copies drawn up accord¬
ingly. Anyway, all documents will have to be looked through in the
run-up to the opening by an employee and the release for the access
will have to be initiated explicitly . In the first case, the simple
change of the document class will be sufficient for the release re¬
spectively the closure . In the second case , the names are to be ascer¬
tained, to be marked with the mouse and the respective sections to be
cut out respectively blackened . Afterwards , the copy of the docu¬
ment prepared in this way may be filed in an especially released
area. An automatic processing of the documents with the aim to
blacken individual names is practically impossible , among other
things due to the diversity of the records . Besides this, it is to be
considered that not only the name makes an unmistakable identifica¬
tion possible , but often also other characteristics.

As a solution for an as fast implementation of a historical research
as possible , the ITS is striving for the duplication of all documents
preserved at the Tracing Service in the database that is presently
being set up. While this database would have to be subdivided ac¬
cording to the needs of an operative tracing service , i.e. as a copy of
the “paper order” existing now, a second one , i.e. a duplicate of the
same, would have to be completely reorganized according to the
needs of a historical archive . Only this way, the humanitarian and the
research work could be carried out concurrently and without a mu¬
tual impairment . For understandable reasons , the work in both fields
does not permit any unnecessary delays.
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Illustration 17: Evaluation variant of the ITS-database

The International Commission is presently elaborating the guide¬

lines indispensable for this . Basically , all representatives are of the
opinion that Article 4 of the Bonn Agreements requires an extension

for this purpose . In the form of a resolution , the members are en¬

deavouring to determine all necessary regulations , so that the open¬

ing of the archives may be put into practice . This in a special instru¬
ment for the ITS that will meet the requirements of all governments.
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Outlook

Like at most archives , libraries and other storage places for docu¬
ments that note an intensive use of their records , a reformation of the
access suggested itself at the ITS. The natural wear and tear in con¬
sequence of a frequent use as well as the decomposition of the acid
paper made the limitations become visible more and more clearly. If
a total loss of the information and/or the documents was supposed to
be averted within the foreseeable future , speedy action would be
necessary . In such a case, it really suggests itself to have recourse to
computer solutions , because many of the open problems may be
solved this way. If one looks soberly at the most diverse possibilities
suddenly opening up , the restrictive general conditions , which are
not to be neglected , also become evident . As greatest disadvantage of
an electronic variant of document administration , for example, the
lacking knowledge of the retention periods of stored data may be
mentioned . Even though , at present , a “relatively short duration of
retention ” is to be proceeded from regarding this medium, two crite¬
ria speak in favour of the introduction —if only for security consid¬
erations - of such a procedure:

• the relatively low duplication costs of the data captured this
way and

• the technical progress to be expected in this field in the near
future

In the middle of the 1990s, those responsible for the ITS decided in
favour of the introduction of a consistent computer administration
and thus evaluation of the records preserved in Bad Arolsen. This,
consequently , long before the latest flood of inquiries in connection
with the settlement of the German Fund could be foreseen and there¬
fore at a time when the number of incoming letters and the backlog



in processing resulting from it, however , had already risen enor¬
mously and when measures for heading off the threatening collapse
became inevitable. A further simplification of the actual processing
method was no longer feasible , the same as a hypothetical increase
of the stock of personnel . After the numerous recruitment measures

in the preceding years , the double burden particularly in the field of
personnel - resulting from the necessary parallel settlement of an
increased number of inquiries and implementation of an intensive
training activity - became more and more apparent . The planned
simplification of the processing of inquiries by electronic means
helped to dispel still existing reservations , because it became pos¬
sible to partly replace , thanks to an individual software , what had
caused the greatest bottleneck , namely lacking knowledge and/or
experience. The essential gain in the computerized procedure is,
however, the evidently faster settlement of many steps of work . The
conversion from pure paper archives into electronic archives , started
years ago, is presently being continued purposefully . The originally
designed concept has remained the same in its essential points.
Owing to the tremendous progress in the field of information tech¬
nology, little adaptations are being made permanently , which again
and again give rise to pleasant new prospects.

Besides this, the International Commission is, now as before , deal¬
ing with the realization of the already decided extension of the man¬
dates in respect of the opening of the personal records . Even though
the general course - i.e. the amendment of Article 4 of the Bonn
Agreements - has met with the consent of all, important agreements
are still lacking regarding some questions of detail . As far as the
subsequent practical implementation is concerned , the situation is the
same, since the planned resolution also requires further discussions
before an approval by all members . The uniform will of the Com¬
mission members to carry out the humanitarian as well as the his-
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torical work concurrently gives rise to the hope of a conclusion of
the debates soon.

In one point , all representatives are agreed : the expected end of the
original task in the service of the “former persecutees themselves or
their legal successors ” will probably not be reached so soon. Consid¬
ered from a realistic point of view , the termination of one mandate
before taking up the next is therefore inconceivable , which is why
the ITS is presently preparing an extension of its tasks according to
the stipulations of its supervisory organ . This provides for the case¬
workers at the Tracing Service to continue the humanitarian mandate
and for third parties to do the historical research themselves . All this
work on the ITS-documentation , however , is supposed to be carried
out on the spot in Bad Arolsen.

This way, a precedent and thus a certain prospect for the future has
been created . In the Bonn Agreements , the rights of ownership con¬
cerning the records preserved by the ITS are not laid down explicitly,
considered from a juristic point of view . In two Commission meet¬
ings of the last years , the members have deferred the subject of the
future organization of the ITS and its organs to the time after the
completion of the humanitarian work . The unchanged large number
of incoming mail , in 2001 and 2002 even the largest results ever
achieved , directly influenced the decision for the near future to con¬
tinue giving priority to the humanitarian work and, at the same time,
to prepare respectively introduce a historical research . The large
number of former persecutees still sending inquiries speaks against
an uncontrolled opening from the point of view of those responsible,
among other things for reasons of data protection.

Owing to the numerous current problems to be solved (increased
efforts in the imaging project , solution of the acute conservation and
restoration difficulties , as well as planning of the introduction of
historical research ), questions of the ownership and of the possible

90



I

I

juristic organs of the future ITS have presently moved into the back¬

ground. Different variants are imaginable as, for instance , the estab¬

lishment of a foundation whose members could be e.g. the govern¬

ments represented in the International Commission today . Clear

statements in this respect are presently turning out to be premature
and only the consideration of theoretical models seems to be realis¬
tic.

Very topical, however , are , so many years after the events , still the

concerns of the former persecutees of the National Socialist Regime,
and therefore the tracing service work accomplished for this group of
persons.

Roughly DM 106 billion (i.e. a little more than € 50 billion ) have,

until today, been paid by the Federal Republic of Germany for the

indemnification of injustice suffered from the National Socialists . To
this can be added DM 118.5 million that were voluntarily reimbursed

by German industrial enterprises to victims for their forced labour 211.
Of the indemnification fund for forced labourers that is presently

being settled, only % of the DM 10 billion at disposal had been paid

out by the end of the deadline for applications on 31 st December
2001.

The current demands on the part of the inquirers force the ITS to

fully take care of its humanitarian mandate in the interest of those

concerned. It is necessary to help particularly the victims who are

still alive - who, in many cases , have not even received any indemni¬

fication payment at all so far —in asserting their rights now, more

than half a century after the events . As many other offices , the ITS

feels especially obliged towards this group of persons , as long as the

possibility of a direct assistance still exists at all . We all know that

the dead do not have any advocates.
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Appendix
Examples from the ITS-Collection of Documents

The enormous quantity , particularly of personal records , which is
available at the Tracing Service , is already very impressive as such.
If, besides this, the variety of the same is also taken into account,
such a diverse range of the most different kinds of registrations pre¬
sents itself that even astonishes experienced caseworkers at the Tra¬
cing Service again and again . A fundamental prerequisite within the
scope of the daily answering of inquiries is the “drawing” of the
most various documents , the existence of which often only gives rise
to surprise . In addition to the registration at the time of the arresting
and on the further stages of the individual and entire time of suffer¬
ing, i.e. up to the death or the liberation —that is the documentation
of the chronological persecution - , there exists a mass of written
traces about single events and thus incredible details in the individual
phases of this path that was thorny for many of them. In the follow¬
ing, some examples are shown in a random collection , and this in the
way they have to be accessible as easily as possible according to the
requirements of an operative Tracing Service within the preservation
system for the provision of evidence described in detail further
above:

1. Concentration Camp Documents
2. Wartime Documents
3. Post-War Documents
4. General Documents
5. Tracing Service Documents

At this point , it should be pointed out unmistakably that, especially
as the collection of documents , depending on the place of the perse-
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cution, has been preserved and handed over to the ITS in an ex¬

tremely varying completeness , examples are partly concerned that
are available in Bad Arolsen only very fragmentarily . In addition to
the incompleteness, some also have the characteristic of being
unique, i.e. they are so specific that they were only drawn up in one
particular place. Conclusions regarding total stocks or even of a
general nature would be out of place here . As an example of this
kind, the lice control examination list of Concentration Camp Gross-
Rosen may be mentioned.
Certainly, this collection represents a contribution to a better under¬

standing of the aspired meticulousness —hardly comprehensible any
more today by which it was tried during the war (in spite of the
temporarily acute lack of paper as, for example , documented on page
102) to register the persecution . A recognizable logic , however , is
not revealed by this selection , because , in certain cases , the leaving
of traces has obviously been refrained from consciously from the
very beginning. During the selections in the Camps Auschwitz and
Lublin-Majdanek, the persons who were not admitted to the camps
were not registered at all at the time . The same is true for the regis¬
tration of the transports after their arrival in the so-called death
camps like Chelmno, Treblinka , etc.
In spite of the incompleteness and diversity of the stocks , these

offer at least a clue and perhaps even an insight into this special and
somehow self-contained world . To what extent this view comes

close to reality even only approximately , will presumably remain
denied to those not concerned for the most part . In the preface of a

book published in the year 2001 , that is with a somewhat greater
distance to the events themselves , Raul Hilberg , as acknowledged
Holocaust researcher , states after years of studies : “Nonetheless , I
began only late in my life to analyse the sources used by me. For
fifty years, I have chiefly concerned myself with the event itself and
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have considered the sources to be raw material that would place me

in a position to describe the destruction process” 21. Even though this

statement was exclusively made in connection with documents about

the Shoah , this approach probably applies to all records , which refer

to the incarceration in a concentration camp , and presumably to a

considerable part of the other records as well.

The documentary material of the ITS comprises the entire facet of

the registrations during the time of the nazi persecution . According

to the time of the liberation of the places of persecution themselves

or geographically seen , i.e. of entire regions in the former four occu¬

pation zones , the stock has been preserved and has reached Bad

Arolsen to different extents . The following examples may help to

deepen existing knowledge or to show new aspects at least , which

render an even more profound insight into the incredible bureau¬

cratic machinery of the time possible.
The plastification performed on the original documents in the 1950s

and 1960s has guaranteed the stability of the records over decades.

With the increasing age of the documents , the originally imple¬

mented conservation measure is meanwhile causing the opposite,

namely a destruction of the same . As a mass procedure for the re¬

moval of the lamination is not offered yet , immediate action in the

form of a restoration of single sheets is necessary in view of the

rapidly progressing damages (cf. Appendix 6. Restoration Demand ).



1. Concentration Camp Documents
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On these cards , the personal
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Concentration Camp Documents

Prisoner ’s cards (nithontfirst mid last name ofthe prisoners) =
Preliminary Hollerith-Imlex of the “Wirtscluiftsvem'alttmgsitanptnm
(Wl HA) ” (main office for economic administration)
Such cards are available to the Tracins Service from the Concentration
Camps Bergen -Belseu , Buchenwald , Dachau , Gross-Rosen , Flossenbiirg,
Mauthausen . Natzweiler , Neuengamme , Raveusbriick , Sachsenhausen and
Stutthof
According to the increased significance of the work assignment of the
prisoners , the WHVA of the SS in Berlin set up an own office with greater
poweis (“Amt D IF ). Tlie use of prisoners in the working process
depended on the approval by this office . If a new' big building project wras
implemented , the Gestapo supplied the forced labourers ordered by the
“Amt D IF.
This is presumably the reason why, within the scope of the registration of
the prisoners on prisoner 's cards , the main emphasis was laid on the
indication of the profession one had learned 'pursued , in order to be able to
select certain required skilled workers more easily.



Concentration Camp Documents
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nf M/tfo / !*# ■ f(« tn  vr . ?, tf * re
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in/f ^ iu , :hz \ %'tj, ,-x#
j* itAb'ftyfS. •<,

A .«/ *& ■' r 'ffi**
{#& / **/ * * } +& * *$  5 -.

7* , / JeRu/jtro Malaria -Index
<j£ ■»« «s ^ Concentration Camp Dachau./ * ' *«♦,*#jr , *, £ £**: ft 7 ,. , ,■*0.!j .PM+ ■fo t<r- *W Toi  medical experiments were made on
■w# . ft**# 7* Mtr the prisoners. There exist various

records about this.

§' ftrr  T vam rat X. Z, . . f .<ml !■>••

irir tt '. *' -V v l ^ p£ ur n unt - muri mu' •IfVtrl ffy  I »rtJUi«

txrallar , *5* **

zsvt
Sr. . . . . . . . .

r ■V*<11?
f S.f4,»sci .''ss >jr ,1«* •

' S a t ■*. » a ! 1 ■ r .

|i »j !>HSftUa* . . .v.1-*'f'-irAa&a 35»5»*5
fcitklsaitaiai «r. U.. ;

& ': Six krarikhafter Bar.
gf|

Sr . 2*5* 7
.rjtlieh nuf r : ! «.*».« ur4 alia Utfaii ^ asa *"

rr -.ciit.
s ■%■. .-in ;.li ' h -. fcsc ; entitle.

Bur*<..ararrr: K.L.Kutevntlnr
Doctor’s discharge slteet,
as it was issued for discharged
prisoners of Concentration Camp
Natzweiler at the time of then-
release.
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Dental treatment cards
are only available to the ITS from Concentration
Camp Buchemvald.
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Lice control examinations
Owing to the fact that few personal records from
Concentration Camp Gross-Roseu are available at the ITS,
such documents often are the only proof
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je **c |raj » jmkApAs ' .jtcv .

Sh»»'. *ic Xitl» : <tc

J?-

1lftAUl *U Cti-

■■.• c *jrm »«
giUKlO ^ O X* 4*

n ~ f

English and PoHsh
qnestimnaires
.After the liberation , the prisoners
present in the concentration
camps , e.g. Buchenwald , Dachau.
Mauthausen , were registered and
interviewed , among other things,
about the imprisonment , reasons
of the imprisonment as well as
about the place where they
wished to reside in future.
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Envelopes from Concentration Camp
Nenengaunne
with delivered effects



Concentration Camp Documents

30 ZSGAWtmN OKtEMTA-STtftN Ui
tm .ft

4 -ff. ff
l &.J¥ |R1ENT.5 ^ 9 * 3 ’ Ouvrv

Seo . ar .i

MMOKIEl0VONDHIHO * »EITtNF* i *« O*ieNr.. G.t . s « >MD#tSDtH

&■ l . %•am
Glib.- 0t\

Schwarz WeiS wird nichl des ]
bflliflen Preisaj, soadefn d*f h*nrofrag*nd»?r; |
Chaddedwegen gcraythf , St Nrvide , di*
ool*gcn konnfen, *6ht«n bcule tw grcCc”
Gemdod * der trei*«n Schwef*W*i5 - Rougher

mvm

Scf]tuars;QJ)cig, i
EXTRA GROSS 3T221

OliEIMNG AG DRESDEN

tl  Vft-

Writing-room card Concentration

-4V V,v»V]!

Camp Dachmi
written on the inner sides of original
cigarette packets cut to size



2. Wartime Documents
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List of wanes of all militmy and civilian
persons of the United Nations , other foreigners,
German Jen 's mid stateless persons who had
resided in a town conmmmty temporarily or
permanently
Registration lists in this form are available from
all four occupation zones , from the former
Soviet Zone only very incompletely until the end
of the 1980s.
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Wartime Documents

Kalogorio 111.

its  on?
/ ' 'ittk-ir .:**

Form8 va*$?r*iPii*t*4*•<.j,**■•**««»•*fiMWtlAM.)
Srlesgon

Inventoryof pervHtileffect of
InVcnlarvCTeldpikalka peroftelUtwoEigealumiWcr ptr*Cnlicb«r K&2* voa

■*«•* * - **iioem- - —.
Aoxtaiudc EUiArd. 6t »w &s 2»inl *»v C«rfcaUcU«nsa>«Xtao)Mft

2 r I a a g • n

FarntfieimuDO
ChmtUn N'iom .
Vornxnw
Date*o4f tue ofBirth.
GcU>?t*Jatti» an4 -art

Anna
$.2*2? Corf

Sax . — 31—
Geeehkfbtm twlcrw i>crf SI

Uaualplaceof mtdenee - BAt «« uE
Helm, tort wOlJWra

Next of Kin (if ItDown) - !-
Mclute AngebArige(*o*cii beLuuat)

Notwiilhit _ ^ ,KMimHi/ .. _ Optorkvitw,. . .
(fOrJ«4e Niilaulitii ItwaJcnt CtraJiM

Kamoand i44resa of prtoenteaatodlan

KamaunJ A^ruu Jra YerwaHer*
nd*r Varwakrancirr itr  belr. EaWfiirn

Zantrolwlrtaahnft 3 bnn !c Ckrnlns

Iev<fl!«7

LJ*to d«e IcrtoUr*

apnrknrt « Ho. Pj292o,
iionncort Car SpBrratrieao HM 63 4-
ln Vflnjshrung bol

“TWF̂ -PEINIGER-WEHKE
AktiUiuiillitld

Registration of a savings cant
Tlie former forced labourers had the
possibility to save money on an account.
Tlie entry - as in this case -
“Zentrahvirtschaftsbank Ukraine” (central
commercial bank Ukraine) only appeals
veiy rarely.

Hrlang aq,. . _ 1«>. 3 . 19V7

SIEMENS•REiNIGER•WERKt

jr ¥t**& t*
i ■■'i-
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Wartime Documents

ITS 084

fc-
llPtm tor tn gt. Jilp 'h '*rrn *n son 1° 38

’smiir 'i von A <» « 1 « n
linnt-*
<i e v n

1

Jopo'  KmU -n Krr.K-ji •’■’id” ’ / Iim?o.

Marianne .
Kll ' mh , Sotr - tr .- ' ,
Gefrnt 3 . It , l ° '.r.

Iln Born*' '-£"n Em.

*' t
<3

3ro «r
Jal 1.10 . 28 .
ntihera An.- •>*■.en f *sM *v ,
5oir "nt - to . 7 , l c-4 ’ .

51 rnn
It >11 :1.
Kor1vv- ;,in
ti . / ?/«ran
5*:t.rno - 1 , 8 . 10A'-

it>. 8° . 7.

18 . 1 ? .

Uf-Vim / Hollml.
I In Holt — '! ,

1»j Onr " ^ ^

L *? v o <•

., / ■: . Ar ; -r *o In C' d ' ito 1’. / S «.la '—.c,
M«r1 - on Onnt *! / Holl ' ni.

) 0 . -r,r. n i 1.1 . 8 . l « i ‘ .

Bi «1 eMI,
♦

Snfh. J'nr

-Ian ? ! . JnM in .lfi,.

m.t  Hi rtV'fr ' / 'fdj €*^ v0 (l , fa ■

Reports on marriages

Bl̂ inJrP**rr«**.

Ciebfrauengemeinbe
Bieleleli

M0IM>

Predominantly, these repeats
came from registry offices,
because the communities rarely
recorded marriages in the lists
about the stay of foreigners
during the war.
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Wartime Documents

:i Bonn
Beglaablgte Absohrift,

■;£ * IT 635/59

,.52

9, - B< Urkundengteuer eu Sac
Sariohtakoatsa erhoben.

Bonn, dan 3 , januar 1940

dar Urkundabaaate dar Gesohttfts-
stalls , gas , Zimmaraann,
Justiaoberlnapaktor.

ExSffueti

Bonn, den 3 * Janaar 1940

Amtsgeriobt , Abt . 5»

Justizoberlnspeitor als Heohto-
pfleger 5 a IT 635/59

Testament,

%

*

Six , die flarftbuohfllhxer

aohea Eheleute •*-

then Eheleute zu Kiel , ndrlioh:

X# lob * Johann
errichten ins Haohstehenden urser geneinsofcaftliches Testament.

Tjix bestirmen von Todestregen teas folgt:

Sir , Johann und Auguste geborentj
nenzosn zu unsexen Brbait

1, uns gegenseitig,
2 , onset ehellor .es Sind

Bless srbeseinsetzung gesohieht alt dex Kassgabe , dass dsx Tiebex—
lebande you  uns Teatatoren Torerbe das srstYexstexbenden und unser
Yoxbananntes Kind Haoherbe sain soil , und strut 1st letztersa nur

. aul dasjenlge eingesetzt , was bai den Toda das Irotztlebanden Yon
s noeh lib rig sain wlxd.

ollte dar ttberlshende Ehegatte indessan za den alner swelter , she
dehielten , so hat ar nit Kinds die geaetzlich voxgesehxieben ^ re^ -

r Bur8vjittng so halten . Dieses 1st von nix , den Khenann Johann
eigenhfindig gesohxieben und untexaohrlebai.

CATEGORY

,’sh Bureau

(Siegel)

Kiel dan lo . Jamar 1937
gez#

Baglaublgti
gez , Untaraohxift

juatizangestelltex ala OxSouidsbeactex der ;
Geschliftsetelle dee Antegerlchts Abt . 5a ‘

Tjieae Absohrift wird Ihnen zur Keimtnis ttbarsandt.

SI
FUr die ttLohtlgkeit ^ « r Absohriftj

Reports on inventory and beipieatited property
exist very often and from all four occupation zones.
Tliis last will written in 1937 was only documented

during the war , probably because the persons concerned 0
were still in Germany at that time . "
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Wartime Documents

StSdf . Krankenhaus
Zell (Wieaental)

l. tllcnder Am Dr . MUllcr
Tdeko Mr. Bl

PwirdKckkonW Karitnthc Nr. 80S?
dor SuddtMM ZcU Im Wlmnltl

fwUw,4Ujf
•"21W»g <j !

Zell LW, den _

ITS 141
25. Mrs

An den
Berm Lamrat - Kt *rs ..A!it
X 6 r _r_u_c_fc. _

N'ichforschung Uber zioil - unt
JllitUrangenbrlge der T>ereln \; *
ten &’attonsn

Bier
Aufbexxihrung red taint 3Ch -da=
nitiirer Ar. ten <1ieser Perscnen.

Jn der Anluge Ubersende \tch is AHtenst Ucke non Fersonen
der oereinigten llatlonsn ;dte in Kransenhaus ~waren.
Femsr geben  ulr nc.ch.itshe .nd elne Aafstalung Uber dte-
jenlgen Per <onen.fiir die AHten nlcht oorhul - ’. bind.

Tog der
Q. Z. Zunasie rernane Ceburicdatur . nufnahne Entl . i.ranxhelt

C

AdebiH 22 . 5.25 17.2 . 43 - 3 .6. 43 Schler .en+

Sassttig unbsnannt 1 7 . 5 . 43 - 22 . 7 . 42 Sptez

Jeon 11. 2 . 20 8. 7. 43- 14. 7.43  GesrrUis

Josef 1. 1. 15 9,9 .43-16. 9. 43 ikicen=
senSung

Michael 10. 9. 10 5. 11,43 - 13. 11. 43 FomiA*
lose

Jnhiette 4. 6. 22 13. 1. 44-24 . 1. 44 Ortpge
Johann 25 . 4 . 25 29.1. 44- 29.2 .44 Astsah

Der Ver Colter .

Reports on stays of foreigners in
hospitals during the war
Similar reports were also ordered on
the part of the Allied Military
Authorities from all registration
offices , as e.g. reports for this group
of persons on marriages , births and
deaths.

#
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Wartime Documents

IIS Ki.J
* <Um* IW

Operational questionnaire
** *. Tliis sheet was also distributed to

larger films and fanners . Such repoits
on the stay of foreigners during the
war were only completed in die So net
Occupation Zone.

iSXi-t
21. lUi* iiifid. . ttivniv *,** Y. l . u id* *»»- *44t
ir, i ? . i 23«». 4i .i 45
4«. «*ru* * , ' 1. 5.-U- * 45

* ’ , • ir . l . t - ' 45
n. 5.1 * ; n » ‘ 45

.,1 \i  42

nftnc nb S*rtA8*r*»i

SflrUb&frufleb08*»

9wit*<MaA%¥*
fUf****

<*»/* ***>&> '.‘jJOT .al,
{WareUrItoM.M*m b+*Mi _

k(iicr̂ jMuy«iti*iH c<rfc»r nt **&•&
1*9* ►* S«u* i i*tmv .%nti*4**• ****** »>ttti ******as

KikInmb.*»***.•****.*o »w** Min**ekUWi •t «n« m -tur . —UrUtlam;

>euri £ti*as<M»S».Vwi,
*TJ«,t.w4t HWI|l«*l

irtUMU(OtMt*»»
«J5SW3SSSC.W.Sf«?

a **asmm
LfUitl g*fc»§*n3F

*U »il«itR . tkoiikncu
•MprfliH ItO.aSpttrUlt « l

r:,\ iuke
U»
;i*rtiti***

rst* «*tur4 -
v «r » . - . ts

*/«

Uifc**
HC.'Uli'.S

r«U *A

4 •OnLA
cfim .;* - stui

>.S4gn ‘ - iti
. .W MW

»af#. im- l « t«a
, UfeSk** VM«, 3

j *t ;»*4b; o
u»»io « 4«'; . t 4»T.K »4?

t *w«
*ri

, Vr- U . t. M I IV
Mdfc4 ' .M 4ir .»

4t - a 4S
UMUwnf

UJ9. ****

Reverse side
List of tiie forced labourers
registered in this operation
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Wartime Documents

5**
in m nra

ia  in « ( c tu t-

H W #s ■* ■ tf\ i© f - CD C\ O H
a i H H

List of deceased uttknon’n
Russian nationals

Such reports are very seldom
and only little helpful for the
evaluation according to
mandate due to the lack of
concrete personal data.
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3. Post-War Documents

LLftt * Ubar die Auoatollung von Auaweieen fUr JCZ- H4ftlinge«

Hose und Vornaae
Vohmmg

Ietvan'

B o r a f

Kecbtaanw,

Spiritus-
Kochar
Haunter

iiei ' lOii .Yer

Journalist

Mnler

; AbrAftaa ABCOGPicn,

istv &n
fcrdlr .g

Kerin

Banianin

anine

Uel

mt ? r cchlcsser

Arding
Zweitachrift auagaot . afi 5*11 *45,
da verloren

Joel Ba stater

uogcf. Malar

.99

im
Iklod
107
rarud

1? « 2J

A u a w a 1 •

Lager Dachau
▼.28. 6 . 45 .
Capt *Robot £ D&AL

Kbb  v . 10 . 7 . 45
Oup. blera &n-
Auachwitz-

29.7.4
(Dr . B<rice a 5
f *»s » v «2$ . 7 . 4^
Cap . Bits raan
L *ger Dachau
v . 5. 7 . 45
Robert S . Û Ai
Capt . f . A.

AuaetaUg.Debut

51 . 7 . 45

51.7.45
31.7.45
51.7.45

31 . 7 . 1V45

51.7.45

51.7.45.

JjT|

KB Lugor Dachui
v . 5 . 7 . 45 Robert £ •
DEAL Captiia,
C. D. u . ? .

5i . ? . i5

20 . 1
7.3x1

■

■4
veva

i. i^er Dachau v.
5 . 7 . 45
Hobart S *Di4L Capt.
P . A' ,C. vu «P.

J1 . 7 . . 5

*5 . |3. <:l |5 Ld-̂ ar Dachau
v . 5 . 7,45
Hobart E. DLAL
Capt . F . A. C. D. D. F.

51 . V . 5

16 . 1
Erdi

l ^u Lager Dachau
v . 5. 7 . 45 Robert
E . DEaL  Captain * F . A.
C. D. D. P , T«ua 101

6 . S . - 5

1 . J 97U- 94 CWKTfcR 7 . 8 . *5
Ball INTELLIGENCE

DBTAOUfci.'ff APO
446 u . a . Aiuu:
JAMES A. Evans
Ap,Agent CIC

Issuing of identity cords for former prisoners of
concentration cmnps
List of the Lanclratsamt (Rural District Office)
Elding , Only very few reports of this kind are
available at the Tracing Sendee,
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Post-War Documents

J'<'' /
y

Jldlsior Sosltetm Aitettiiw
Altbtting , <Jen ?4 . 1 . 1947

4V~ y !

der nej ajnregibtrierten ajnwojner Die 25 , Jenua r  ly *7

Kibutlager
load tat *ltdtting IX - Bajorlscher Hof -

^ fjonejer post adrao Heubttingaratr . 5 , iayerlscher Hof
no*» n fun ferantfortlichen I ad tar Tun di kertad:

: O

Hr. fasti ;)*

A

noaan

Hercacn
Rose
Kalina
8ura - Perl»
Harei - Davjd
Hotelsfobs
Rachels
Eels
HortLka

Rots
Kra ^ndla
Josef
Altar

geboiren

3o . 5
27 . 9.

3 . 1? .

11.11.
PI.  6
25 . 2.
15 . 4,lo . l?
21 . 1
?o . ?,
27 . 9.2o. 4.
15. 2

jectiJeer
_adrea _

gala A1 tbtting,£.■
if o»o
tting
ttlng "
ku Seudttina,ku "
alee Atotting,usk
chau ”
ttlag " Hea "

UWM

’’hr  W

tr . U

aratt

« *. *- sS
registered inhabitantsNen 'ty

after the war
Issued in Allotting on 24.01.194~
in the Yiddish language.
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Post -War Documents

P/o
0X8 Dir , Zone ?r . All.
Service Zonal da l ' Kligibilite
iCdT2}OJnG - '/iurt »—Sol * 3%

7O- 18- 10JAB*1 15 “3" 37
nitsaoBiB *y

ijuinxierao tiste -
Trcnte -Eeptiaao r -
31-3-W
Centro do DnUJt- aB -
Corals do 5«>LDK̂ -
Pay* do SurteaDorg*

rCiuoiES<w iKfficmes dehachs
ruccnnuB par la Service Zonal d ' 2Usibilite
cane tadmnt boob 1c mnlat do 1*015  at
ny- nt droit , das roouption do la present®
listen
l ) a 1a  protection ^uridlque ct politique

do l ' OIR,
q --. 2) - n reetftbliaaeoont cw au raptitricocnt*

'  c - ta .jorie 8 « Benefidoires ) dc l ' asoistcaeo r vtc .-ri .ello , occplote et grsttdu
Categoric BJ ■ IEon Banoflatalrcs ) do 1 ' OIE*
Categoric CB w Cot * 9 ) raois a conyoquso ou prvialjr pcssag ; do la Ccoriaaicn 1-
categoric OBJ » Oat , EJ ) do Verification do I ' EHgitillte da H frro

s e as s a , a » :
Htitio-
mlite Sozd  Prcncea

Hong*

SEBStsesjs - » a a :
HeQ

Dote da Irwitri-
r ’i£d«aoe wlrtie-

: S H » ■ a B s

Hecbro da ^r*
dc*«para » Coait *Aelre**o

a 9 S B S 2s-

167. 602-2 a ? 1 -vOCEi:

i{» J 772)

toug. (8-z !■:

Recogtation of the DP-status
by the zonal committee for
refugees and displaced persons.
With this , they received the legal
and political protection of the
IRO and the right to establish and
repatriate themselves.
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Post-War Documents

. ■ \ y-

Seaatadt In Holstein,den 23. Sove«ber 1950

ScbluSfeerlcbt
Uber die Auagsfce von Brenr.rcaterlallen (Unicnbriketta,tots,Hoi*
and Sierbrikette ) an die £X-DPa In der aeaelnschaftsnnterlranft

Seuetadt In Holstein.
iMgyaa33 » gadsfc « a » a « » gssa » s s =aM3aaauj %4 4 « 4a « « a =atin . asvaa '. saaMaAta

1

Lfd . . . . . ._ _ Besalchnon * dee Brennaterlala
Hr . VoUtsenifpe Kionlriieita - HeFSrlETta - FeTi - foie

Port. . _kg. _. Port. . . kg__ Port. . . *5. Port. . . . *6.
1. Poles 603K 25 566 35 534 ^ 19 602 30
2. Letten 525 ^ 25 490 «• 35 404 *' 19 457 30
3. Litsuer 243 ► 25 240k 35 240 *- 19 268 30
4. drainer 117 *- 25 102 e 35 107^ 19 98 30
5. He ten a .And. —19531 . . 25 . §5.*'. . .. . 55 104 ** . ! ?. 1C2 30

5a. . .1593 - 1491 - 1469 1527 -
1. Poles 539 V 25 602 15 - - - -
2. letten 490 } 25 457 15 - - - -
3. LItoner 217 »- 25 260 ►- 10»- - - - -
4. drainer 105 t 25 93 V 10 - - - -
5. Esten u .And. 77 f 25 108 ■■ 10 - - -

5a, . .1438 - 1533 - - - * . -

1. poln . Eooitee - - - - - 20C - 250
2. left . ■ - - - - - 2CO - 25C
3. lit . ■ - - - - - 200 - 250
4. otcr. * - - - - - 200 - 250
5. eat . * - - - • - 2C0 • 250

5a. •t - - - - 1000 1250
1. Polen  1Zur - - * - - - * 2400
2. Letten reserve - - - - - - - 1650
3. Lltauer > - - - - - - - 1100
4* drainer ) - - - - - - - 500
5. Sates n .Anl. - - - - - - - 500

Sa. . . - - • - - - '6150"

Ses esastaale te Hung
In der Anlnge 1iiauaui

I
j

Distribution offuels in a communal lodging for DPs
For each of the different ethnic groups , a responsible person
picked up the ration coupons for coal and distributed these
to the persons entitled.
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Medical papers offoreigners who stayed
in hospitals after the etui of the war
The medical file shown contains the

of anmedical history
entire family.

-ray pictures
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CM/l File (chiefly availableforfamilies)
Care and maintenance”-forms are applications for granting the IRO-assistance.

Tliey were filed in DP-cainps and contain the information given by the applicants
themselves concerning their employment and/or stay dining and after the war.
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Czech, Austrian and Polish
nationals as well as of
deceased persons whose
nationality is unknown in the
list of the persons buried on
this cemetery.
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s «

Emigration hsts
Lists of the emigrations of
Displaced Persons to third
countries, mainly the USA,
Canada. Australia, by ship or
plane . Lite lists are subdivided
into shipping lists and
Resettlement Center-lists.

Resettlement Centers : Into these
centers, the persons came
immediately after the stay in the
DP-camp. There , the last papers ^
were issued, the DPs were
entered into the transport lists,
and the tickets were made out as
well as the luggage checked
marked and registered . A last
medical examination was made
and the last check bv the
security service

Shipping list : At the port of
embarkation, the identity card*
were checked for a last time b\
the IRO. before the hip to a
foreign country towards a
mostly unknown future started.
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4. General Documents
Tlie lecoids of tills section contain , anions other things , information about the
opening and closing of camps , about the work assignment of the prisoners
1espectwely fenced labourers , and about the conditions they were exposed to . hi the
following , please find a few examples of documents , for which die ITS has die
power of disposal.

‘ *A„/.LSy~' '7rs.  j,co

£ ./ £ &. ~ U*jU.

yti^ "****’ ■' f’

/rjf ^ ^ jL/idyyJi £ .
-*' **'-£ -* **/ *£<.

^4k£ +t xK«t / ^̂ AÂmA. -
y -ft/LjL ~̂ ^tAtAUft ^ /yS» -j £ *~U
/ ? &/ ' * • *" - M*^ ’

.. *<<* «. n , * , , ^
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General Documents

*
Batrifft fodeattoracb

water  u > <i

.chUtxen - Batl . 814.

1 . Sind eitier odar nehrere Gefangana Tranaporta " Ititr ' Jib
Monata *pril 1945 lurch Ihra Saaeinda gagangan T

St sins ' in Transoort ■Burch water der - | Hr ’ u
1 A loo . u, US Wachlruten , :;eleher  fn iu t’r -\ ah
11 . auf IS . Apr il 1945 hi *r Ubernachte te.

2, falls bejaband , zu welohen Zeltpun ^ tu ?! ;
( Wann asdglich , ganausa Bstua anga frao  )

HI 1945. %

3 » Ana oelober Bicbtung kan deraalbe ?
tarn aua hem ~esten  non "ichelfrld her und oi -tg a IP.
If . 45 in sudlicker Bichtung auf der pegnitfirl *<tras .:'
.Vitihaus a/P . gegen .vnrab ' rg , •

4 . *us wiavlel Gefangana "bea -tand diasar Transport 7
£v zollcn l ?oo iann gesessn sain und x 'mr

4oo .’lager,5oo ftussen und
Boo Franxosen.

5 . Sind Geiangene bain Durcbg «rtg Ihrer Gameinde geatorben ?
Jn Auerbach neretard hein iann , dag -' gen isi t ’- -~r Art*

, , :-hafi Banna aitfds ^ J ^ raaiH t iSohe - fabric  u Sehul*haus ' der Hu.\ .e helx ' eiter -iaracn  ar IP . Aor.
1945 un 8 Unr at gr h:-n?He re Idhr : *--- H<*r ' *
sctefcHe . Der Bxerhefall 1st hi -’r hsuriundc * auf Ô - nd

6 . falls bejabsod , wieviel 1 To jl *aans ' icr dr* ■'> » ' . -ijir -’ i
Banna , melcher der Tode afall non der Tmnapor if " *!*:>ng

des LandesschUti ' nbataiHone Bi t angrceigt - ordrn ic 1 A

7 . Sind Gefangene in dor Kaehbaraobaft Ibror Geiginde gestorben ?
Siehe 5 u 5.

8 . folia be ?abend , elevial 7
Sir he 5. u. 5,

*). to bind dlase Gafangena baardigt 7

Der fersiorbene vurde  Cn Au' Tr :h iisf heerdigt.
Ge>u& ndî Hanna tur Semltur AaerSnoh genSrt.

Qnestiotmaire concerning a death march (Ist  page)



General Documents

lo * VftS sind dleaelhiin h« .' » han u.nrd *n ?
Du ren i* Ardinand H'-rn in Auerbach.

11 . W*r pflegt dleae Qrltbar 1
( »n<.abe dea Sacensund Anschril 't daaaelben)

Hie Siail Auerbach Oof.

12 . Hat der Bdr 0ercelster die Peracnalian der Gefttn^nnen registriert,
walehe is Lager , in der Geseinde Oder in der Kachbaraohsft ga-
atorben and begreben worden air .d ?

Dir Seurkundung " folple unt ’ r "o= 17 / 1S -45 it St - rheA.. '
bn -h d' c Stand ' satis Au" bach Opf.

13 * Kanr.  die fiichtung angefceben acrden in welcher aioh der Transport
b^ -eben hot ?

fo - 's' n'i not ' den , aaher richi aag ' gehen , -.it darsch*
rtahiung njch ’i .raoe ' g.

14 . 1st dieser Srsr .s - ort 2u Pusa eciternaraohiert Oder in Ihrer
3eseir .de durch die Behn abtrscsportticrt worden ?

far &caiert ' n su JhJS iieit ' r , dir i 'ie ' nhahn snr damls
in unser ' r Geoend auler . eirieb gresist,

15 . Sind nsch Augenscttgiin in Ihrer Gescir .de voriisnden , welche
Ana.diuift User seiche Irar .aperte auesager . kdnnen ?

Hi ' rub ' r aiilten erst Sraittlvngev . angestelit sserden,
xich hi " t " sonen befinden , 'seiche ab' r snlchr frnns*
tort ' durch mdere Oricchafi ' n und C" ~ind " . AufsihluZ
i ' .’. - n kifnnten . Hi " « f nd  aeiterr Transport * nient durch.C ' -. --n. sonnten . tiler «, -* &eizer * irnnsoorir  men ; au

16 . Falls Bejahend , iat Base und Anschrift deraelben anau ^eben.

Auerfcach/Op ? • , den - £/ * . 1$$?*

Stadt Aueroncfc/Opf*

1

Questionnaire concerning a death march (2page)
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General Documents
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Letter ofthe director of the pewtetttiary
and prison concerning the transfer of
prisoners as workers
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General Documents

Sohaaater Mathilda Haase

angeatellt v . 10 . 8 . bin 2,11 . 1936
Sehalt bozahlt v . 1 . 8 . bis 28 . 2 . 1937.

Auakunft am 22 . 2 . 37 an die Gaufrauenschaftsleiterln
Elsbeth Frick.  UUnehen.

Frau Hesaz war 2V2 Uon .ite in Heim StelnhBring beschaf-
tigt.

Sie hat wrahrend dieser Zeit umfassende wirtschaftliche
Kenntnlsse und hervorragende Tuchtlgfceit an den Tag ge-
legt . Ala Wlrtschafterln , die auch Ubor gute FUhrerelgen-
schaften verfilgt , kann 3ie bostens empfohlen werden.

Ihre Entlaasung aus dea Heim durch das Rasse - und Sied-
lungsant erfolgte dsshalb , -.veil sie nicht genUgend die
SS - ahaaige Einstellung zu den jungon Frauen 1m Heim fin-
den konnte.

Heil Hitler!
D»r ieiter des Heime3 SteinhBrlng

fez. Dr. EbnerS - StandartenfUhrer.

Qualification of ama -se in a “Lebensbom " home
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General Documents

Camp rules of Concentration Camp Estertvegen

■i■' _
Konxtntm ttonslager EstenetgenKosmcndantw 1. 8. Wt

Be sondero l a a a r o r d n u *y
fur das Gsfanganen-Baraeksnlaear.

B.fc

Mtamum tat. liter vtrd ..._ __ „_ _ _tpnera gtnstellung gogon Volk urn Voter1mA ru mmstm elnsrVolkageaetnsehaft aujr natlonalooxtallsttscher Ortmdlags sutoytem, Oder, sarin os tier Slmetno far »er tool lor Wit, farOto samttstgs & o &. 3. Juden-Jntomattonale etnas mmodor Lenin su sterbm.

Allen UeuzuQ&ngan strut die Kopfhoare radtkal suscherm. ter  mtt Ungeziofcr behaftot tst und bat tier Etnlte-fermg  Satin) Moldung orstattet , Bird best raft.
_ Bet dor Aufnabm dor Personal ten durch Boasts dorMtt . Abtg, des X.L.S. hat si eh ledcr Bttftltng an die retnex&rhtlt su halt an und gostollte rrttgm gewissenhoft xu btmtworttn.

igpjplp
mgMmSmrn nisi

"t * SS-mruuir ma mmtommdanun des Xonsantm

as
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Site plan of Concentration Camp Mantlumsen Iff-
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5. Tracing Service Documtents

evalcuiyt
I % m*i Kaai:

8»b.»

db:
1/39*3

J>A| UdN'"'

*<Mi; Hera*no»,ir *J» U»k toriaeii:
IfcokMd ; D«M » tr:pobsUH;_ poiaJaeb:
Ebtfrae : VonM>sb*t. r*.; iUlUigtoS

■»u *. hib V' rai ""
Ab**, Xugaaiuu

IS J.
- - -

Vhimn'■wbbiu
AJfcw-,

•Jmin*
*3 J.

Oe£*aaJ*tiM£f»ck drr F#ratU«: rtu, —* fnitlel mSstig — *c&l*ehl

^ev *i*dlwbg anatathgt;
Hofk&rte Nr/ Am̂ eskdeit ant

•

14 . * ,44
^ -eriM , ** ,

•or

iflT
In;
la:

*eUtfg *!gt*t *m:
vcttcrgatdlef «a:

la Afbiril *n», L $  nncfe ; v;
let Oea oetergebeaekf m:  In:
h 4m  OeseniQOuimtmai *«*9*vi*»ca ms: a*ds:

F&UttKhr Be*rrtlsujj.

■Jmr fS at *a 4 «r sf ‘at so**it bah
• a h*i ( u:» n*ua "J&iirlgfic Juagaa
h«ur £* il «& k *&a * *bi *im*ad gaganftbar ►
S« l «ttg » g«urt «Uaag ..
Spricli * « ar *cfci *cat d«ut »ca , iat
afcar 9«33T stark baarCiiat* talna
sprachlicaao Isnataisst sa .

G—mdinitu urTi r>d.

$<y
IS

Verhfltn im Ljyr*̂ '
utaux *i « ‘s«in wud «r g*b «r s »lv *^i
Anl *»» zu «ls «a J-adal . • • an • » c »r
P»li • • r , an * nr *g aur aorc »ia«
klndlicft * *»WJ>l «ltft «it.

Index cards of the “Rasse
nnd Sieittungstumptmnf
(main office for race and
settlement) Litznmnnstadt
Such caids' contain , in
addition to comprehensive
personal data , also the
“political assessment” ot the
child , for example.

Bcwmilunjf:
llMLi£S<

I-ftekJ

)/ Q. kann . ao « • unt «r g«« lgn *t *r running iraaat *u clnaa

?uc«n d*ut»ea»o iUn«cl>tn g«n«cat nrdut.Sc «r no efta«nxang i «t , Y«r«prinnt «r • • to » l «t i/,e «nn «r Ytrfugt
0ffir*kt «r - *l 8«n» oa *ft *ngut*

ar ? s.* t i Hina «r ▼• rrugt

^ (Hr* if me
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Kotbort Siai la to Ua * mblU

ff2.
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Child cuu lira * St . Tuc « ta-
hoao , l*xt£«aMl « u

»

.*.1337

mm m

List of Sitesum children
who were probably of
German nationality
Who their parents were
respectively where these
resided at the end of the
war was unknown.
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Illlod *tsrls * ikCtion la
Kothar 1 Stun iaforaitior —
•bora.

2 *th * rJ

Hotbort ?!
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Tracing Service Documtents

Holferith-Index
Iii 1949 , a registration operation of a gigantic extent was staitecl by
order of the militaiy government , which had the objective to register
all children who lived in public or private institutions , all foster
children and all children who had been adopted since 1.9.1939.
Hie collected reports and documents were recorded by means of the
Holleiith -method . A reading device , however , is not available any
more , which is why the data of the punched cards had to be entered
into the ITS -database.
Likewise , the available birth certificates , files and lists were
registered in the Holleritli -fonn at that time.
The different Hollerith -cards made out on the basis of biith
certificates and other child -tracing records comprise the following
lnfonnation:
- The cards that are visually marked with a green diagonal stripe from
the bottom left to the top right and with the designation INDEX also
include the letters L.R.P. "Limited Registration Plan” (referring to the
tliree western zones ).
- L.R.P.-A II as well as a yellow cross stripe on the right margin of
the cards mean : adoptive child.
- L.R .P.-C and a red cross stripe on the right margin of the card mean:
child from a home.
- L.R.P.-B and a blue cross str ipe on the right or upper margin of the
card mean : foster child.
In addition to these visual marks , each card bears a specific code
number at the top on the left side that may be decoded by means of a
code resister.



Tracing Service Documtents

coMMiOtOHm k’0*dANiSAf(0*f IMfilHAtlOMAir
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j *fc 'FT#/. jff

MJiS*S5e»t £«>.%U ^55*3
; vsm ea>3xat«

s« ssKi<?skt 1

Reports concerning the tracing of
children who had been entrusted
to die care of Gemianf undies in
the French Occupation Zone by
the “Lebembom  ”

MMS■* **—*■
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Tracing Service Documtents
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Tracing Service Documtents
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6. Restoration Demand

? •

Plastified record
Restoration measure that was
taken in order to counteract the
disintegration (brittleness ) of die

Lamination
In order to be able to deacidiiy
the documents , they have to be
delaminated in a costly and
lengthy procedure , in the
course of which neither the
paper nor the writing are to be
damaged.

- :v ■

VT *
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Restoration Demand
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Words of Thanks

The present significance of the ITS is certainly based on the un-
brokenly large number of incoming inquiries. The responsibility
assumed and/or the contribution made by many interested parties in
the creation of today’s structures, however, shall not be left
unmentioned at this point. Our thanks are especially due to:

the representatives in the International Commission for the
approval of the adjustment of the business policy to the
changing requirements,
those responsible at the Federal Ministry of the Interior for
the understanding towards the partial projects submitted
step by step,
Mr U. Ossenberg and Prof. A. Richter as business consult¬
ants for the solution of many “difficult individual problems”
in the course of numerous meetings, also in the evening,
Mr E. Becker and his closest colleagues who, as specialists
in the fields of restoration and conservation, showed meth¬
ods of how to save particularly endangered original docu¬
ments from their final disintegration,
Dr. W. Gaile, Attorney-at-Law, for the valuable legal ad¬
vice regarding specific problems that particularly occurred
to an increased extent within the scope of the implementa¬
tion of the projects in the field of information technology,
and, particularly, all ITS-employees who have supported
the comprehensive conversion to information technology
from the very beginning on.

Without the great support granted and the active cooperation, it
would not be possible at all to implement the technical change in all
steps of work, still going on at present, as well as the preparation of
an extension of the mandates.
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Resume

II y a 60 ans, un bureau d’enregistrement fut cree a Londres pour la
population civile touchee par la Seconde Guerre mondiale. Les acti-
vites de ce service ne cesserent d’evoluer au fil du temps.Depuis
plus d’un demi-siecle, la tache principale du Service International de
Recherches (SIR) consiste a delivrer aux anciens persecutes civils
de la Seconde Guerre mondiale des attestations sur leurs sejours en
camps ou le travail obligatoire accompli pendant les evenements,
respectivement a foumir des certificats de leur enregistrement dans
l’apres-guerre immediat. Grace a ces confirmations, le cercle de
personnes en question peut faire valoir ses droits sous forme de
retraites , dedommagements ou de paiements provenant de fonds. Le
SIR supervise par un organe de controle constitue de 11
Gouvemements membres, la Commission Internationale (Cl) - est
dirige et administre par le Comite international de la Croix-Rouge.
Pour accomplir sa tache, l’institution dispose de plus de 25 000
metres lineaires de documents individuels. Actuellement, le passage
des archives papier aux archives electroniques est en cours. Par
ailleurs, la recherche historique ayant deja ete decidee, la CI/SIR
elabore momentanement les reglements pour en permettre la
realisation . Lorsque le travail humanitaire sera cloture, il conviendra
de determiner la forme juridique definitive de l’institution. La
multitude des enregistrements a caractere personnel se reflete dans
une selection des documents conserves aujourd’hui, disponibles
dans un degre d’integralite variant extremement selon les divers
lieux de persecution.



Zusammenfassung

Vor 60 Jahren entstand in London ein Registrierungsbiiro fur die
vom Zweiten Weltkrieg betroffene Zivilbevolkerung, dessen
Tatigkeit sich im Laufe der Zeit immer weiter entwickelte.Seit iiber
einem halben Jahrhundert besteht die Hauptaufgabe des
Internationalen Suchdienstes (ISD) darin, den ehemaligen zivilen
Verfolgten des II. Weltkrieges Bescheinigungen Liber Aufenthalte in
Lagem oder geleistete Zwangsarbeit wahrend der Ereignisse
respektive Liber Registrierungen in der unmittelbaren Nachkriegszeit
zu liefem. Damit hat dieser Personenkreis die Moglichkeit, seine
Rechte in Form von Renten, Wiedergutmachungs- oder
Fondszahlungen geltend zu machen. Dem ISD, dessen Tatigkeit von
einem aus elf Mitgliedsregierungen bestehenden Internationalen
Ausschuss (IA) als Aufsichtsorgan uberwacht und vom
Internationalen Komitee vom Roten Kreuz in Genf geleitet und
verwaltet wird, stehen zur Erftillung dieser Aufgabe liber 25.000
laufende Meter personenbezogene Unterlagen zur Verfugung. Zur
Zeit findet die Umwandlung vom reinen Papier- in ein elektronisches
Archiv statt. Der IA/ISD ist momentan mit der Durchftihrung der
bereits beschlossenen Mandatsenveiterung beziiglich der
historischen Forschung befasst. Die Vielfalt der personenbezogenen
Erfassungen ist in einer Auswahl der heute in unterschiedlichstem
MaBe von den verschiedenen Verfolgungsorten erhalten gebliebenen
Dokumente wiedergegeben.
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