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Preface

It is a new chapter for the Arolsen Archives. The inter-
national center on Nazi persecution is taking a critical
look at its own past through this exhibition and publi-
cation on the history of what came into existence as
the International Tracing Service (ITS).

Why was the ITS founded? How and where were the
documents collected? What inquiries have, to this day,
been sent to the ITS by over three million people
around the world? This publication answers these and
many other questions.

The Arolsen Archives hold more than 30 million doc-
uments on Holocaust victims, concentration camp
prisoners, forced laborers and survivors. The sheer
size of the collection is overwhelming, and every sin-
gle document bears witness to the incomprehensible
scope of persecution under the Nazis. The last signa-
ture of a murdered prisoner on a concentration camp
registration card, the passport photo of a surviving
child in a post-war file - these are intimate and per-
sonal traces of individual lives in the huge machin-
ery of bureaucracy. For me, this is what the Arolsen

Archives are about. They are about death, but also
about life.

The archive of the ITS was created to document the
crimes of the Nazis and the fates of their victims. To-
day the archive is a place where evidence of the Nazis’
atrocities is safely preserved. The Arolsen Archives
are a "paper monument,” to borrow an expression
from survivor Thomas Buergenthal. They are a mon-
ument to all victims of Mazi persecution, both those

for whom we have found original documents and the
many others for whom we have not - but whose mem-
ory is preserved in the letters we receive from rel-
atives asking about them. This, too, is characteristic
of the Arolsen Archives. They are living collections
that continue to grow.

When we look to the future, we see changes in society

and new challenges to tackle - in a Europe shaped
by migration and growing intolerance. Reckoning with
our own history is the prerequisite for acting respon-

sibly in the future. For this reason, we want to actively
approach people and spark their interest, particular-
ly young people with no personal connection to the
history of National Socialism. We do not
questions future generations will ask
ensure that they keep asking.

know what
, but we must

The exhibition will be temporarily displayed in a
rented space in Bad Arolsen (Germany) until this
collection, belonging to the UNESCO Memory of the
World, is finally brought together under a new roof.
| hope that the exhibition raises awareness of the
potential of the Arolsen Archives to play a new role,

to address socially relevant issues and to strengthen
democratic values.

| would like to thank the curators of the exhibition,
Isabel Panek, Henning Borggrife and Christian
Hoschler. | also want to thank those who have sup-
ported this endeavor from the start, especially Rikola-
Gunnar Littgenau, our curatorial advisor whose help
has been invaluable, as well as Yehudit Shendar,
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Matgorzata Stolarska-Fronia and Jens-Christian
Wagner, who provided essential input at key stages.
The design and implementation of the exhibition was
handled by gewerkdesign, Berlin - thanks a lot for the
professional work!

Very special thanks go to the witnesses and victims
of persecution, Alexandr Afanasjew, Esther Bejarano,
Thomas Buergenthal and Anna Scharf, for their sup-
port. And last but not least, thank you to the many
employees of the Arolsen Archives who have shared
their knowledge of the past.

Floriane Azoulay,
Director of the Arolsen Archives
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Monument:

Introduction

Henning Borggrafe,
Christian Hoschler,

Isabel Panek

Millions of people were deported and murdered under
the Nazi dictatorship from 1933 to 1945 in Germany
and the territories it occupied during World War I1. The
victims included Jews, Sinti and Roma people, politi-
cal opponents, people with disabilities, homosexuals,
social outsiders, foreign forced laborers and many
others. Soon after the war ended, the world’'s most
comprehensive collection of documents on victims of
Mazi crimes was assembled in Arolsen with the aim of
finding missing persons and clarifying their fate. Ki-
lometer upon kilometer of files, index cards and lists
are stored next to each other on shelves - millions
of documents about Holocaust victims and concen-
tration camp prisoners, foreign forced laborers and
survivors. There are more than 50 million cards in the
Central Name Index alone, and over three million case
files hold correspondence on the fates of individual
victims of Nazi persecution. The collections of the
Arolsen Archives, which were created for the Interna-
tional Tracing Service (ITS) and have grown through
decades of tracing and documentation work, are a
unique place of remembrance: a paper monument.

The exhibition on the history of the Arolsen Archives
focuses on this paperin arder to address three central
perspectives spanning the systematic and chronolog-
ical narrative. First, the documents represent the al-
most unimaginable scale of the Nazis' crimes while
making them tangible at the same time - through
countless individual stories of persecution, deporta-
tion and murder, but also survival, reunions and new
beginnings. For many relatives of the victims, this pa-
per stands for memory. It holds more than “just” infor-
mation - it is often the last trace of a lost loved one’s
life.

Second, the documents testify to the many different
consequences and effects of Nazi crimes on individu-
als and society alike: living with uncertainty or the loss
of family, searching for a new home, suffering from se-
rious injuries and existential crises, and experiencing
support and recognition but also ongoing exclusion.
Tracing and documentation was one of the areas in
which Nazi crimes were dealt with after 1945. This
played out in conflicts between the Allies and Ger-




mans and in fierce battles over legal punishment and
compensations in the first decades after the war, but
also in new social efforts to come to terms with the

past and in waves of compensation since the 1980s,

The third perspective reveals the profound changes in
how the documents have been handled. Over the de-
cades, documents that had once been used for Nazi

tion and then for Allied aid became the every-
sworking materials of the ITS, which adapted them

in a variety of ways

by specially sorting and labeling
them, for example. But these documents have also

come increasingly valuable to memory culture. This

2 seen in the growing interest of memorial initia

wolars and journalists, as well as in the new
at was conferred on this documentary heri-

he collections were added to the UNESCO
Memory of the World register in 2013. The actual pro-

—

; of working with the documents and questions of

ss are therefore an important part of the story.

£

This examination of the history of the Arolsen

; not only explains how the search for miss-

over time, leading to the creation of this unique pa-
per monument, it also illuminates the changing ap-
s to dealing with historical evidence and the

Zi crimes,

Early Tracing and Documentation

After the end of World War |1, the Allies faced a hu-
manitarian crisis on a historically unprecedented
scale. In the wake of the Nazis' crimes, millions of

people

were missing - both by family members and
well as the governments of different coun-
tries. Searching for these missing people and clari-
fying their fate became an important task, but one
that was strictly divided along the lines of friend and

friends as

foe. Separate tracing structures were established for
German war victims, prisoners of war, refugees and
expellees, while the Allies focused on victims of Nazi
persecution. Although there were historical forerun-
ners to these activities - such as the tracing programs
developed by the International Committee of the Red
Cross (ICRC) in Geneva during World War | which pri-
marily dealt with prisoners of war - the process start-
ed off in fits and starts. In the first postwar years a
variety of organizations carried out tracing, informa-
tion and documentation activities in parallel and in
different ways.

Some of the earliest efforts were made by survivors
themselves, many of whom were neither silent nor
passive after 1945. For example, prisoners liberated
from Dachau concentration camp founded the Inter-
national Information Office (110). The 10 issued certif-
icates of imprisonment based on concentration camp
documents that the prisoners themselves had saved
shortly before liberation. These certificates enabled
survivors and those left behind to receive welfare
benefits, such as food and clothing. 110 employees
also wrote one of the first histories of Dachau con-
centration camp and contributed to a memorial book
documenting the names of the dead. For employees
such as Walter Cieslik, the head of the 110 who had
been a political prisoner himself, this work was an ex-
pression of solidarity with other former prisoners and
their families. The activities of the survivors were lim-
ited, however; the US Military Government put restric-
tions on the 110, which was disbanded in 1946.

Previously established aid organizations also partici-
pated in the search for missing persons. One example
was the American Jewish Joint Distribution Commit-
tee (AJDC), a Jewish aid organization that had been
founded in 1914. Unlike the 1O in Dachau, the work of
the AJDC was not locally limited. The organization had
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tracing offices all over Europe and overseas which
exchanged information about Holocaust victims and
survivors in order to resolve tracing cases internation-
ally. Although the AJDC played an important role in
early tracing activities, the organization did not fol-
low a standardized process. Individual AJDC offices
were involved to varying degrees and developed their
own tracing methods, something that was not always
conducive to efficiency. Nonetheless, the AJDC often
managed to reunite missing persons and secure im-
portant documents as evidence,

Besides these aid organizations and smaller survivor
initiatives, the Allies had begun developing ideas fora
standardized tracing system as early as 1943, The first
major institution to emerge in the autumn of 1945 was
the Central Tracing Bureau (CTB) under the direction
of the United Nations Relief and Rehabilitation Ad-
ministration (UNRRA), the biggest and most import-
ant aid organization in the postwar period. The CTB
was initially based in Frankfurt-Héchst in occupied
Germany. It moved to Arolsen in Northern Hesse in
early 1946, primarily due to the town's favorable loca-
tion between the four occupation zones and its rela-
tively intact infrastructure. The tracing bureau quickly
took over several buildings there, including the old
and new palaces and the barracks previously used by
the SS.

Parallel to the CTB in Arolsen, the Allies ran individual
zonal tracing bureaus in their respective occupation
zones. One of their tasks was to secure and collect
documents, and at the end of 1945 they began send-
ing orders and instructions to German authorities
as part of a large-scale foreigner tracing campaign.
Documents from the concentration camps were an
important basis for tracing individuals and clarifying
their fate, as were lists from the police, judiciary, mu-
nicipal administrations and other offices. The zonal

Introduction

tracing bureaus sometimes communicated through
the CTB, but they were often also in direct contact
with numerous national tracing offices. The activities
of the CTB in Arolsen were largely limited to the overall
coordination of tracing activities and the circulation
of inquiries. As a result, while the CTB represented a
large-scale tracing structure, it was at the same time
a rather decentralized network with long lines of com-
munication which did not always function efficiently.

UNRRA had a time-limited mandate, and when it
wrapped up most of its work in Europe in mid-1947,
a question mark hung over the future of the tracing
service in Arolsen. It was clear to everyone involved,
however, that the search for missing persons would
continue for many more years. The CTB was ultimately
taken over by the International Refugee Organization
(IRO) - the successor to UNRRA at the United Nations

and it was renamed in early 1948: from that point
on the institution was known as the ITS, the Interna-
tional Tracing Service. This also heralded a period of
reorganization. The zonal tracing bureaus were closed
one by one, and their documents and employees were
moved to Arolsen. This laid the foundation for cen-
tralized tracing activities and for today's archive. One
defining feature of this centralization was that numer-
ous documents from other tracing offices, including
the 110 at Dachau and papers from AJDC offices, were
also transferred to Arolsen.

In the late 1940s, the still young institution began to
professionalize and expand its work. The first direc-
tor of the ITS, Maurice Thudicum from Switzerland,
was a tracing expert who had previously led tracing
activities conducted by the Red Cross in Geneva. In
terms of international connections, too, an important
change took place - though it actually hindered the
organization’s tracing work: due to its growing conflict
with the Western powers, the Soviet Union no longer
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participated in the ITS. This brought an end to the ex-
change of inquiries and documents between East and

West.

Meanwhile, the number of ITS employees rose rapidly,
from 80 people in 1945 to 1,758 just four years later.
The first employees came from 20 different countries
and comprised Allied military personnel and civilians
as well as many Displaced Persons (DPs), people who
had been liberated from the camps and from forced
labor and either wanted to return to their countries of
origin or find a new home elsewhere. At the ITS, these
DPs were housed in their own camp in the former bar-
racks in Arolsen. The ITS soon began employing lo-
cal Germans as well, which led to tension since some
of the men had previously been active in the SS or
other Nazi organizations. When the employees’ back-
grounds were reviewed in the early 1950s, at least 45
people were dismissed. After most of the DPs emi-
grated in the 1950s, they were succeeded by young-
er locals from different professions who lacked the
necessary historical and archival knowledge. How-
ever, through decades of specialized work at the ITS,
they became extremely knowledgeable about specific
parts of the ITS archive.

The first half of the 1950s brought some important
organizational changes as well. When the IRO ended
its work in 1951, the leadership of the ITS temporarily
passed to the Allied High Commission for Occupied
Germany (HICOG). Under its representative Hugh G.
Elbot, now head of the ITS, even stronger connections
were established with the West (in a speech, Elbot re-
ferred to the ITS as a “shop window of democracy”).
At the same time, many activities were stopped and
the staff was reduced dramatically. From this point

on, the tracing service acted mainly as an information
office.

Even the HICOG leadership was only a temporary
solution, however, because HICOG itself was dis-
solved when the occupation period ended. The idea
of handing over the collections to the Germans was
viewed critically by many survivors' associations ag
well as Elbot himself. Eventually the ICRC put itself
forward as a neutral organization with the relevant ex-
perience to manage the ITS. With the signing of the
Bonn Agreements in 1955 by German Chancellor Kon-
rad Adenauer, ICRC President Paul Ruegger and rep-
resentatives of Western states, the ICRC took over the
ITS and appointed its directors from then on. Addi-
tionally, an International Commission was formed to
act as a supervisory body and guarantee the protec-
tion of the collections. The core mission of the ITS, as
defined by the Bonn Agreements, was to collect, orga-
nize, and safeguard the documents, as well as make
them accessible. This established an institutional
framework that would remain in place until 2012.

Tracing Methods and Information

Tracing methods and the information provided by the
ITS have changed dramatically over the decades. The
institution initially focused on searching for missing
children, adolescents and adults. From the mid-1950s,
however, the ITS also became a central point of con-
tact for authorities, courts and lawyers representing
victims of Nazi persecution who needed documentary
evidence mainly for compensation claims, but also for
immigration proceedings, naturalization procedures
and pension applications.

In its daily work, the ITS was able to draw partially on
knowledge and techniques that had previously been
created in Geneva. At the same time, however, new
processes had to be developed to cope with the scale
of the Nazis' crimes. In the immediate postwar peri-
od, tracing victims of Nazi persecution involved the




following steps: the creation of a Central Name Index
(CNI) and the search for information in the archived
documents on Nazi crimes, actively searching in the
field, contacting local authorities and, finally, mass
tracing through the media.

The CTB had started creating the name index in the
autumn of 1945. Employees transferred all important
information from search inquiries to index cards, es-
pe
ual's path of persecution. When new cards were filed

ly personal details and references to an individ-

in the index, inquiry cards from people seeking miss-

g persons and information about the persons being
sought would ideally collide - a meeting of cards that
would enable the tracing office to bring the two par-

v

gether. This happened in very few cases, how

ever, because many missing persons had never sub-

mitted an inquiry themselves - or were unable to do
ause they were no longer alive.

For this reason, documents from the concentration
and those collected through the Allied foreign-
er tracing campaign were another important founda-
tion of the name index. These documents contained

information about individual paths of persecution
ind often provided clues about a person’s last known
location and fate. Starting in 1946, these personal
details were also transferred to reference cards and
filed in the CNI. This process, which continued in this
way for decades, was known as carding at the ITS.
Cards were arranged in the CNI following an alpha-
betical-phonetic system that took into account how
the names were pronounced. This system had previ-
ously been used for the prisoner-of-war index of the
ICRC in Geneva. It offered a solution to dealing with

the name variations and misspellings that often arose

due to the many different nationalities of the victims
of persecution registered by the Nazi authorities and
the DPs registered by Allied administrators. With this

Introduction
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system, all reference cards relating to the same per-
son are filed together, regardless of how the name is

written.

Parallel to establishing the CNI, the employees in Ar-
olsen began creating case files in 1947 - known as
T files (“T" for tracing) - for each person being traced.
All correspondence and findings about an individual
were kept in these files. If the ITS later received an-
other inquiry about the same person, it would be add-
ed to the file. If no clues could be found in the CNI or
the archive, the ITS would contact other tracing of-
fices and local authorities. Immediately after the war,
active searches were also conducted in former places
of imprisonment and persecution.

Additionally, the ITS carried out mass tracing cam-
paigns in the media until 1950. Employees would com-
pile lists of missing persons, which were circulated in
DP camps, published in newspapers and broadcast
on the radio. In Germany and other countries, radio
stations would set aside regular slots for reading out
these tracing lists. The lists were usually published
and broadcast where the ITS thought readers or lis-
teners might have information, such as the last known
residence of missing individuals.

But the search for missing persons was often a search
forthe deceased. A Special Registry Office was there-
fore established in Arolsen in 1949. This is the only
office permitted to certify the death of concentration
camp prisoners. To this day, death certificates are is-
sued to the family members of former prisoners whose
death in a concentration camp can be confirmed
based on material in the Arolsen Archives or through
research in other registry offices and memorials.

The Allies set up separate tracing structures for chil-
dren and adolescents which were expanded at the

ITS in 1948 to form the Child Search Branch. This
department had initially been based in Esslingen at
the US zonal tracing bureau and moved to Arolsen in
1950 when the zonal tracing bureau closed. The ITS
Child Search Branch had two main responsibilities: it
searched for foreign children who had been reported
missing by their families, and it traced and registered
unaccompanied children in order to find their parents
or other relatives. Employees combed through Ger-
man registry offices and orphanages in the search for
clues about missing and abducted foreign children.

The language skills of the many DPs working for the
ITS were tremendously helpful in all of these tracing
activities. But when most of the DPs emigrated in the
19560s, the inquiries received by the ITS also changed
in nature. The bulk of the hundreds of thousands of
inquiries sent to Arolsen in the 1950s and 1960s were
requests for confirmation of imprisonment or resi-
dence, which were needed for compensation claims
in West Germany. Most of these inquiries were not
from former victims, however, but from lawyers or of-
ficials who wanted to support or review such claims.

From 1954, these requests began to outnumber trac-
ing inquiries. As a result, the search process increas-
ingly involved research in the archive, and the work
of the ITS became more administrative. This was re-
flected in the new name given to the T files, which
were now known as tracing/documentation files, or
T/D files for short. These files are still created and up-
dated (digitally) each time an inquiry is received about
a person. For information applicable to compensation
proceedings, the ITS introduced a standardized cer-
tificate providing details about an individual’s places
and periods of imprisonment and reasons for perse-
cution. ITS employees literally copied this information
from the Nazi documents word for word, without of-
fering any historical context. This was problematic for




many former victims because, according to the Ger-
man Federal Law for Compensating Nazi Victims, only
people who had been persecuted on political, racist

or religious grounds were entitled to compensation.
The

the authorities a basis for withholding benefits from

information supplied from Arolsen often gave

Sinti and Roma people, homosexuals, so-called “anti-

ements” and nearly all non-German victims

of persecution.

Following the Final German Federal Law for Compen

¢ Nazi Victims of 1965, the number of inquiries

received by the ITS continually declined. It was not
until the late 1980s that a fresh wave of inquiries

reached Arolsen. This was

the result of new debates

about forced laborers and other groups of “forgot-
ten victims”, as well as the introduction of previously
non-existent compensation payments made by Ger-

iny to Nazivictims from Central and Eastern Europe

after the end of the Cold War. Hundreds of thousands

reached the ITS each year, leading to
enormous backlogs and waiting periods that some
times lasted for years. The situation worsened in 2001
'_',.'} en

an to be made to former forced
“Remembrance,
v and Future” (EVZ). These applications
wed by seven international partners of the
asked the ITS for confirma-
n over 800,000 cases. To handle the immense
backlog of s, the ITS management introduced a
CNI fast-track process, among other things. But de-
spite these and other measures, the waiting times re-

payments be
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a situation that was widely

d in the media and posed a major problem
for elderly survivors.

Most of the inquiries received today - around 20,000
per year - come from the descendants of former vic-
tims of Nazi persecution, primarily from Poland, Rus-

sia, Germany, the USA, France and lsrael, who want
to find out more about the fate of their relatives and
reconstruct their family history. To answer their ques-
tions, research is conducted in the archive and digital
copies of the archival documents are sent together
with explanatory information. But even today, new
tracing processes are sometimes initiated and fami-
lies are reunited.

Collecting and Organizing
For the purposes of tracing and documentation, it
was essential to collect, index and evaluate the paper
evidence of Nazi crimes. Important information was
also found in documents drawn up by the Allies after
the war to register and assist DPs. All of these docu-
ments, together with the Central Name Index and the
T/D files, make up the Arolsen Archives.

But looking back to the origins of this unique archive,
what we find first are the investigation documents
produced by the ITS itself. Since many Nazi crimes
were documented poorly or not at all, the ITS set out
on its own search for evidence in the second half of
the 1940s. For example, to gather proof of the death
marches endured by many concentration camp in-
mates in the |last weeks of the war, the ITS sent ques-
tionnaires to thousands of municipalities and former
prisoners. Based on the responses, ITS employees
were able to reconstruct the march routes and places
where prisoners had died. Exhumations were carried
out locally to find clues to the identity of the victims
- such as prisoner numbers taken from their cloth-
ing, which could be compared with information from
concentration camp documents. Many death march
victims were identified
documents in Arolsen
documents as well as

in this way. Some of the first
included these investigation
a similar collection of thou-
sands of questionnaires in which former prisoners
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provided information about little-known places of im-
prisonment.

The second pillar of the archive was the name index
mentioned earlier. The vast majority of documents
referred to in this index were not initially stored in
Arolsen, however, but in the zonal tracing bureaus. It
was only after these bureaus closed - when the task
of tracing was joined by the documentation of perse-
cution for compensation purposes in the early 1950s -
that the ITS began to develop into an archive and be re-
ferred toas such. The Concentration Camp Documents
Section was created first. Valuable documents that
the Allies and survivors had secured from Buchen-
wald, Dachau, Mauthausen and other camps were
stored here. This section additionally held many other
materials relating to concentration camp prisoners
that had been produced by various offices - ranging
from documents from top Reich authorities to lists of
liberated survivors drawn up by aid initiatives in the
early postwar period.

Until 1952, the ITS also received hundreds of thou-
sands of lists of foreign forced laborers from the
closed zonal tracing bureaus. These lists had been
produced by German offices during the foreigner trac-
ing campaign and they formed the core of the new
Wartime Documents Section, along with registration
documents for foreign forced laborers from hundreds
of companies and authorities. Finally, at the end of
19562, over 30 tons of Allied DP registration forms, lists,
and files were sent to Arolsen - a huge accumulation
that made it necessary to create a Postwar Documents
Section. The same organizational structure was soon
established in all three sections: documents about
individuals were stored in large alphabetical index-
es, while lists of names were placed in series of files
which were internally organized by subject matter,
geography or chronology.

The archive therefore did not follow the principle of
provenance that governs most of the archival world,
according to which records from a particular source
should be stored together as a unit by the respon-
sible archive. Instead, records were arranged with
the goal of ensuring the greatest possible efficiency
when evaluating documents on the basis of individ-
ual names, This peculiarity poses a major challenge
today for professional archival management and for
researchers wanting to use the documents.

The name-based evaluation of the documents results
in yet another peculiarity of the Arolsen Archives. Ar-
chival materials are traditionally defined as resources
that are unique. Unlike printed books, they are usu-
ally only available at a single location. But alang with
original documents, the ITS also included millions of
copies in its archive. The ITS had started searching for
documents as soon as it was established. This activity
intensified in the 1980s when it became apparent that
the archive lacked information about many former
forced laborers and Holocaust victims from Central
and Eastern Europe in particular.

Equipped with microfilm cameras and eventually dig-
ital technology, ITS employees traveled all over Ger-
many and the rest of Europe and made millions of
copies of documents. This preserved valuable collec-
tions and provided important evidence needed for the
compensation claims of tens of thousands of elderly
victims of Nazi persecution. But the activities had a
dark side as well. In the documents they acquired and
copied, ITS employees often blacked out the names of
all prisoners who did not belong to the target group of
foreigners and victims of Nazi persecution. Their deci-
sion was based on the German Federal Law for Com-
pensating Nazi Victims from the 1950s, even though
this legislation excluded large groups of victims and
had therefore been the focus of public criticism since




the 1980s. This shows just how much the institution
in Arolsen had isolated itself, and how new public
discussions and research into “forgotten victims” had
passed by the ITS and its employees.

At the time, the ITS claimed that the archive had a
purely “humanitarian mission,” so it was interested
n information about individuals
found in its own collection. This was clearly reflect-
ed in the continual expansion of the CNI and in the

alm

exclusively

=11

reation of the T/D files, which have become valuable

historical documents in their own right over the de

cades, as they often include personal testimonies and

important information about paths of persecution

and postwar life which are not recorded anywhere

else. [ hese

materials, like the historical documents to
which only ITS employees had access, were tools that

ere used intensively every day but were not given
much protection.
This gave rise to two large, connected tasks that con-
tinue to occupy the Arolsen Archives: digitization and
archival preservation. The digitization of the archi
val material in Bad Arolsen started in the late 1980s.
Over 85% of the collections have now been scanned
a higher proportion than almost any other archive.
Nonetheless, this is a major process that changes all
the time due to new technologies and requirements
and is nowhere near complete. While digitization ini-
tially served to speed up the process of supplying
information, today it allows the documents to be ac-
ed in a whole new way - not just in the reading
rooms in Bad Arolsen or the facilities of selected part-

ners, but on the internet as well.

Digitization is also an important element of document
preservation, not just because once they have been
digitized, the fragile documents themselves only need
to be used in exceptional cases. Additionally, during

Introduction 17

the scanning process, harmful metals are removed
from the paper and the documents are repacked.
Many documents require more complicated treat-
ment, however, such as deacidification, which pro-
tects the poor quality paper of the 1940s from further
decay. These digitization and preservation processes
are the most vivid proof of how the awareness of the
value of these historical documents has changed.
The paper-based evidence of the Nazis' machinery of
persecution, which later served as a daily work tool
for tracing individuals and clarifying their fate, is now
recognized as cultural heritage of global importance
and a foundation of remembrance that must be per-
manently protected and publicly accessible.

Openness versus Isolation

A debate raged for decades over whether the archive
should be accessible for the purposes of research,
education and remembrance. Phases of openness al-
ternated with periods of isolation. The orientation of
the ITS was determined largely by its directors, who
established specific cultures of leadership during
their time in office.

Until the early 1980s, under the management of the
Allies and the first directors appointed by the ICRC,
the ITS conducted a number of internal research
projects based on its central mission of clarifying
the fates of individuals. The ITS often lacked the
specific information it needed to respond to inqui-
ries about particular sites of imprisonment or types
of crimes, such as medical experiments on concen-
tration camp prisoners. To acquire this knowledge,
employees reviewed documents regarding specific
topics, conducted research at the sites of crimes, and
questioned survivors. Their findings were recorded in
special card indexes, on maps and in registers, such
as the Catalogues of Camps and Prisons compiled by
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the ITS. Surveys conducted in the late 1940s and early
1950s produced contemporary accounts that are im-
portant sources for scholars today. In this way, the
ITS established itself as the central point of contact
for authorities when it came to evaluating and recog-
nizing individual camps for the purposes of compen-
sation proceedings. This expanded remit embroiled
the ITS in debates about Germany's reckoning with
the past. Tensions frequently arose with the German
Federal Government, which insisted that the ITS only
include sites of imprisonment in its registers which
the government was willing to recognize for compen-
sation purposes - i.e. concentration camps, but not
the tens of thousands of camps for forced laborers.

Parallel to this, survivors, scholars and memorial
initiatives were able to conduct research themselves
at the ITS from the late 1960s, The institution in
Arolsen also supported large projects, particularly the
Memorial Book of the Federal Archives for the Victims
of the Persecution of Jews in Germany. This phase of
openness was closely associated with the director at
the time, Albert de Cocatrix. He had come to Arolsen
as the deputy director in 1955 and led the ITS from
1970 to 1977, He positioned the institution on the side
of the survivors and engaged intensively with victims'
associations.

This phase of openness was brought to an abrupt end
by the subsequent director, Philipp Ziiger, and his
deputy, Charles-Claude Biedermann, who took over
in 1985. Together they gradually closed the archive to
researchers and wound down its historical projects.
They justified this closure by referring to the self-per-
ception of the ICRC as a neutral humanitarian institu-
tion and by adopting a narrower interpretation of the
mission of the ITS as defined by the Bonn Agreements
of 1955. They also employed arguments based on is-
sues of data protection and personal privacy, which

had become poalitically important in West Germany
in the early 1980s. This NeWw sensitivity to handling
personal data affected the Collection of further docy-
ments by the ITS. Social security authorities grew very
cautious, and many companies were willing to release
records only if the documents would not be accessi-
ble to third parties - such as critical historians. Thig
new direction taken by the ITS administration was
protested right from the start. The 1980s in partic-
ular were a time of fierce debate over the Nazi past
in West German society. Following the motto of “dig
where you stand,” memorial initiatives explored local
aspects of Nazi history that had fallen into oblivion
and expressed solidarity with “forgotten victims.” They
accused the ITS of preventing a reckoning with Nazi
history and of *protecting the perpetrators.” Nonethe-
less, the International Commission - the governing
body of the ITS - supported the administration’s strat-
egy. In 1984 the commission decided that collecting
additional documents for the humanitarian mission of
the ITS took priority over the interests of scholars and
the public. The German Federal Government, which
funded the ITS, strongly supported this policy.

MNew protests against the isolation of the archive
were launched in the mid-1990s by victims' associ-
ations, the directors of various concentration camp
memorials, scholars and concerned individuals. They
published numerous resolutions emphasizing how
valuable the documents stored in Arolsen were to
research and commemoration, and they harshly criti-
cized the long waiting periods for information needed
for compensation claims. The ITS responded in 1996
by partially opening the archive and making it pos-
sible, in principle, to view some documents cantain-
ing no personal information - though actually using
the documents proved difficult. But this step did not
bring an end to the protests. From the late 1990s, the
question of whether the archive should be opened
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Under the Nazi dictatorship from 1933 to 1945,

millions of people were deported and murdered.

In order to search for missing persons and clarify their fates

one of the largest archives on Nazi crimes was founded in Arolsen.
It contains over 30 million documents, index cards and lists,

on Holocaust victims and concentration camp prisoners,

as well as foreign forced laborers and survivors.

Tracing offices had already been established in World War |,
in light of the new dimensions of 20th century warfare,

involving mass murder, deportation, imprisonment and flight.

But the devastation of World War |l was even greater.

New structures were therefore set up by the Allies in 1945
to search for the missing victims of Nazi persecution.

And for documents that would help clarify their fate.

As a result, the International Tracing Service was founded in 1948.
Originally a temporary measure, it became a permanent institution
when new responsibilities were added to its tracing activities.
Since 2019 the institution has been known as the Arolsen Archives.
It is an international center on Nazi persecution.

The collections in the Arolsen Archives are a paper monument.
Millions of fates are recorded in millions of documents,

all cataloged within a huge Central Name Index -

and listed on the UNESCO Memory of the World register.

But how did tracing and providing information develop over time?
How was the archive created? Who used it and who had access?
This exhibition enables answers to these questions and

also describes the development of dealing with historical evidence

and the victims of Nazi crimes themselves.
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Destroyed Documents, Auschwitz Concentration and
Extermination Camp, 1945

“A turbulent day. An order came from the
SS camp headquarters to burn all the camp
records, immediately and with no exceptions.”

R. Busch-Waldeck, Prisoner of the Wiener Neudorf Subcamp,
30.3.1945




Prologue

“Letters .. are beginning to pour in .. asking whether
a daughter, husband or wife last known .. to be in
some concentration camp(s) is still there, and alive

and well.”

R. D. McClelland, American Legation, 20.4.1945

Letters from Relatives, Shanghai, circa 1945
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“My only child, a
by the Germans in
that the child is
the Birkenau camp.

Searching for Relatives, Indersdorf, Autumn 1945

six-year-old girl, was taken
1944, and all I know 1is
supposed to have been in

”

Sarah Talvi, Athens, 16.11.1948




Prologue

“Many of the camp records were removed or
destroyed by the authorities just before
liberation and we therefore have to rely
on the co-operation of ex-prisoners of
the camps.”

Roman Flohr, International Tracing Service, 5.2.1848

Securing Documents, Warsaw, September 1946
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Registering Survivors, Hamburg, 18.5.1945

“After I arrived [in Krakow], I was registered
by the Soviet authorities. The only proof I had
of my identity was my tattoo from Auschwitz.”

P. Schaffer, Holocaust Survivor, 1945




Prologue

“I tried many ways to find my wife and
my daughter .. without any result. I myself
saw them for the last time 5.9.1939.7

G. Langer, Kinross, 16.11.1945

Posters Listing Missing Persons, Paris, 1947
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Personal Objects or So-Called Effects from
Concentration Camp Prisoners

Shortly before the concentration camps were
liberated, the SS burned the files in many camps to
conceal the traces of its crimes. The prisoners’
personal belongings - the so-called effects - which
they had been forced to hand over when they arrived
at a camp, were also destroyed in many places.

The largest collection of preserved effectsin the
Arolsen Archives comes from the Neuengamme
concentration camp, whose commandant had the
effects of around 5,000 prisoners sent to Lunden
in Schleawig-Holstein at the end of April 1945.
They were found there by British soldiers.
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From Inguiries to Cases to Information:
Animated Videos on the Practice of Tracing
and Documentation

The animated videos in the exhibition look at Historical archive working tables are used to
specific cases to explain the process of handling present the videos. For years, archive cartons
inguiries and documents, such as the search for were placed and transported on these tabl

i8S,
former forced laborer Augustyn Apanasewicz or

the infarmation provided for the compensation

proceedings of Holocaust survivor Esther Bejarano.




Animated Videos
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You can view the videos here:

www.arolsen-archives.org/exhibit
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Passport Photos for 110 Imprisonment Certificates,
circa 1945/1946

The 110 issued inc

vidual certificates of

imprisonment in Dachau concentration camp,
which former inm
civilian clothir
These certificat
around 2,100
Arolsen Arch

could use to acquire food,

Iter and medical care.

equired ps yort photos

are still preserved in

la =

g CERTIFICATE Nr.2976

It is hereby certified that Mr Eig -

registred in the Camp Records under the number

150312

-

ERNATIONAL

fsaved

Dachagu

4-7-1986
Tnternotional Information Office

| B )
INTERNATIONAL INFORMATION OFFICE

DACHAU
SCHLEISSHEIMERSTRASSE 90

Dawid bori 5 =11 - 1922
in Radom was detained in Dachau
Concentration Camp from 9 =4 =105  i5theday

ol deliverance by the United States Army 29. April 1945 and was

He came from Concentration Camp: Nateweller Xxxxxzx

RMATION OFFICE

R

-',._C_IE' SEEUWAITER

Imprisonment Certificate Issued by the 110
for Dawid Eiger, July 4, 1946

Dawid Eiger was a Polish Jew born in 1822

He was imprisoned in Dachau shortly before

the liberation in April 1945, After the war

the 110 issued this certificate of his time in the
camp, which enabled Eiger to claim relief services.
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Excerpt of a Letter from llse Voigt from
Warnemiinde to the 110, June 12, 1946

In March 1948, at the request of llse Voigt, the 110
had issued a certificate confirming that her father,
Otto Riebe, had been a prisoner in Dachau.
However, this certificate did not reveal his
prisoner category. llse Voigt therefore wrote to

the 11O again to ask for this information,

Jum i, &, (e

mf"l‘nlsi'

Letter from Walter Cieslik (110) to llse Voigt,
June 28, 1946

This letter from Walter Cieslik, head of the 110,
informed llse Voigt that only the municipal
concentration camp pris

responsible for Voigt was authorized to provide
information about her father's prisoner category.




Inguiry from the Victims of Fascism Committee
(Rostock City Council) to the 110, July 18, 1946

In response to the prior correspondence between
and the lIQ, the concentration camp
support office in Rostock also inquired

about Otto Riebe's prisoner category in July 1948,

In this letter, Otto Riebe is mistakenly referred to

as Voigt's husband, not as her father

28,5.48;

“M wﬁt ‘[z, j

(493 ]

den 12, 8, 1946

E
Ve 0702 1946 = onnes Dar
R Y T M 58-33

M Ihr o h:hn“m Ihnen mit, daf der Yo
Tise n:t"f e 1ait von :i;g. s zr.a'tm in o m
mm Wi wud ednen grimnen Winkel getrugen

A

Response from Walter Cieslik (110), August 12, 1946

Walter Cieslik of the 110 informed the Rostoc)
uncil in August 1946 that Otto Riebe had been in

IJO|.L,.. protective custody.” He therefore belonged

to the group of so ":iIILLi professional criminals”

not eligible for relief services. To this day, they

have er been recognized, nor

compensation as victims of Nazi persec




Early Tracing and Documenting
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'URITED NATIONS RELIEF AND REHABILITATIGN ADMINTSTRATT Lk —
UNITED STATES ZONE i .
BUREAU OF DOCUMENTS AND TRACIMBTum § /¢ 6.
ATO %57, U.S.ARMY i —
| ]

27 Beptember 1946 |

| AR [ L SRR

BUBJECT: Preparation of Officisl Buresu Tracing Registry
on Dachsu Concentration Camp Inmates

01 Mr, @, B, Fromageot

Branch Chief
gouth Bavarian Branch
MUNICH

45 t is my understanding that the imnmate records
rof the mdmli Concentration Camp are as complete as humanly l¢
. ' poesible st the present time. The excellent work of the ;
vl staff of the former International Information Office deserves

r! M/ﬁl 1 eredit for this achievement. -

g In view of p h one sbove, we mgt prepars
an Oﬂ‘i.n:i_.% nngég;gg of the Dachem Concentration Camp Inmates
for the u gation of Allied Government National Tracing
Buremux in their traeing of United Nations Nationals.

e You are directed to engage in this activity
immediately.

4. You are encouraged to delegate the responsibility
of this project to Mr. Welter Cieslik in view of hie previous
gtatus with the Internmational Information Offies, However,
{g: ﬂnk-'he held responaible for the progress end accuracy of

WO SRS, A

(.-—'-'-—..- e
/ G The g%tcial &Eﬂa shall contain a brief hiatory
g f’ of the camp, offic recogniz hotogrephs, selected human
=, |  interest stories snd a complete listing of inmates according
to nationalities and slphebetization.
Ga The Offic Regigtry shall contain the following
ormation conce en o .1 :

Surneme, Christisn neme
Cemp serisl number
Reason for detemtion
Date of birth
“ Date of entry in the camp
“Previous location prior to Dachau -
< Date of departure from Dacheu -
Destination et departure from Dachau

Reason for departure (e, g, liberated,

R BoMmo Op

et

Compiling one of the First Prisoner Lists for Dachau
Concentration Camp, August 23, 1946

In the summer of 1946, the 110 merged with the
Munich branch of the UNRRA tracing and
documentation department. This office was ashed
to compile a list of all former prisoners of Dachau
concentration camp based on the camp decuments
preserved by the 110, Walter Cieslik initiated

this project.
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Excerpt from Overview of Dachau Prisoners Compiled
by Walter Cieslik, circa 1946
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Inquiry Form for Thomas Buergenthal, AJDC Office
| in Belsen, August 4, 1946

Thinking she had seen her missing son Thomas in a
newspaper photo, Gerda Buergenthal, who lived in
Gottingen, intensified her search for him. One of
her inquiries reached the AIDC tracing office near
the former Bergen-Belsen concentration camp.

She had last seen |

son inJanuary 1945,

Tolephous 1 RECENT %443

AMERICAN JOINT DISTRIBUTION COMMITTEE

WF/E 199, PICCADILLY, vat, 23,1946,
LONDON, W.1.
ENGLAND 03715

T A4,3.D,C,BELSEN.
FROM: A.J.D.C.LONDON.
HE: YOUR LETTER 1.10.1946 HE TOMMY BURGENTHAL.

¥ith farthar refs:_-r:ce toa your letter ms abova, wo have to=-ds
regelved the followling report from Warsaw Uffice inmply
to the oable sent =t your ragusat:-

"We beg to motify yeu, that tha Rapnsger of the
Orphanage Iin Otwok wrote us, that Tommy Burgenthal
was informed by cable of the locatipn of his
mother jast before receipt of the J D.0.Latter .
Tommy Burgenthal lives in this Children's Home
Sinea 7.11.1945,

He was in a camp in Ssghasanhasusenj after the 1i-
beration hea was taksn by ths lst Division of the
Folish Army an o regiment's child and was brooght
by a soldiar to ae. He wont through many hardshipo.
Temmy is a nice, pleasant, good and brave boy

and is very liked by his teachers mnd cellaguss,
Simul taneously his unecle from the USA takes an
interénst in Temmy. To his mother and uncle,
Tommy will writs himeslf.®

Folthfully yours,

Tommy's parsnts appsar to be
located at 50 Search Buraap,
Gottingen. H.8.0.Hs

Margot Felz,
A.J.D.C.LONDOM.

Letter from the London AJDC Office to the AJDC
Office in Belsen, October 23, 1946

Nearly two months later, the London tracing office
of the AJDC confirmed Thomas Buergenthal w
He was freed from Sachsenhausen concentratic
at the end of the war. A Polish soldier eventually

took him to an orphanage in Otwock, Poland, where

e learnt that his mother was looking for hi
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Transport List of Jews Deported from Gestapo
District |, September 5, 1942

The Gestapo documents found by the AJDC in the
Berlin Finance Department included transport lists
like the one shown here. They reveal the names of
Jewish men and women from Berlin who were
deported to Theresienstadt, Riga and “the East.”
Most transports went to Auschwitz.
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Circular from Larry Lubetsky about Documentation
Efforts, Berlin, June 5, 1947

n 1946, the AJDC found Gestapo documents in the
Berlin Finance Department which proved the
deportation of Jews from Berlin. In this circular
addressed to Jewish communities in Germany,
Larry Lubetsky from the Berlin AJDC office asked
for support in the further documentation of

MNazi crimes.







Thomas Buergenthal

Thomas and Gerda Buergenthal, Shortly before
Emigrating to the USA, Location Unknown, circa 1951

Thomas Biergenthal documented his family’s
persecution by the Nazis and the dramatic search
aftar 1945 in his autobiography A Lucky Child:
A Memaoir of Surviving Auschwitz as a Young Boy.

Thomas Buergenthal as a Judge at the International
Court of Justice, The Hagua, circa 2003

Thomas Buerg
and international law, §
Inter-Americ

has taugnt

acializes in human rights
35 co-founder of the
man Rights and

jes in the USA.

Buergenthal Family, Czechoslovakia, circa 1937

It was through the ITS that Buergenthal discoverad
his father's place of death: he died in January 1845
in Buchenwald congentration camp. For Buergenthal
the Arolsen Archives area “memorial of my father
Thére are no others, not even a marked gravestone
in'a cemetery.”
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John R. Bowring, Head of the CTB, with an Overview
of Communication Channels, Frankfurt-Hochst, 1945

The CTB worked with national tracing bureaus to
collect documents about Nazi persecution and

to handle individual inquiries. When the national
tracing bureaus needed support, the CTB was able
to assist in many cases through referral to its
zonal tracing bureaus.
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Early Tracing and Documenting

CTB Employees Working on Individual Cases,
Frankfurt-Hochst, circa 1945

Incoming information was recorded on index cards
which were filed in a tracing index. Ideally,
inquiries and existing information about a missing
person would collide here in a meeting of cards.
Many of the employees had been persecuted
themselves. Their language skills were a pillar

of the CTB.

CTE Incoming Mail Room, Frankfurt-Hochst,
November 19, 1945

In the months after the war, the number of searct
inquiries sent to the CTE continued to rise. Every
day thousands of letters arrived. This photo shows
CTEB employees sorting the mail before individua
cases were forwarded to be handled by ather unit




The Central Tracing Bureau (CTB)

Name : KERUPKA, Bzlasmek . No.: 84817

Nee: : Nat: Polish/Jew
B. D.: 9, 5, 1908 W < - M
B. P.: Lodz, Poland
Address:

Occupation:

Deported fram Lodz, Poland, to the

Daic Auschwitz Goncentra;ipn_@qmyf ______________________

Enquirer's name: _ 20918 Krupke-Birenbeum (Wife)
Address: ¢/0 The British Red Cross Soclety, . .
Relation: 29, Belgrave Square, London,ﬁ. w'l‘

Last news:

Library
g B o Tl Date ‘j“ g Vi |
Namag ‘(.‘Q &l Pﬁ.’é' SCHLANG Reglstrbin |
ﬂn:imﬂity:%ﬂnu of birth S5 efFlofbirth L edscH
Na*s whan
Last known Address L edsewy (!_-. m to
ba there
camp _ MRcA#er  Prisen Vo, SIS 7 hrrived 1 iivy
3 Poi. z'é':.‘qu Foary & FAITw
Tronafarred to Oon Liberated om Lppmr Auweid-qa
|

Data of dasth Causs of death

Flace of Birial Crave Numbar
Ramarka: AigeRpred §7 AukideorRF
Irdtisla:
|
|

Checking Report for Szlamek Krupka,

Inquiry Card for Szlamek Krupka, circa 1946 September 5, 1946
After the war, Rosia Krupka-Birenbaum searched for Based on the information submitted with the inquiry
her husband, Szlamek Krupka, a Polish Jew. She for Szlamek Krupka, the docun t the CTB were

submitted ¢ch inquiry to the Red Cross in checked, The CTB determine Kri had last
London. Her case forwarded to the CTB, where been imprisoned in Dachau concentration camp and

at the end

win here, of the war, This was noted in the checking report

> information was recorded was liberated in the Mihldorf subca

all the important bz

on the card sho



Early Tracing and Documenting

FILE : 584-on-{ B4B1T TP

SUBJECT: EMQULFY O

1 TLSE IO
il Digtriet Tracing Offise (Attn: Tracing Officer)
PR UNERA Distriet Headquartera,

WIRSHADEN District.

Heniomadity

Szlemek Lodsz Polish/Jew
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o &
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Informetion concerning whersabouts and welfare.
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Tracing Form for Szlamek Krupka, September 12, 1946
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The Central Tracing Bureau (CTB)

DOCUMENTS FLOW

MARCH 57 1047

UNRRA BUREAL ©F
DCCUMENTS AND TRACING
EAVARIAN BRANCH
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Overview of the Search for Documents in Bavaria,
March 5, 1947

Concentration camp docu 1ts were important to
the tracing activities, as were lists compiled by
the German police, judiciary, local authorities and
other offices by order of the Allies as part of an
operation for tracing foreigners launc in 1946,
The documents were gathered and initiall

stored in the zonal tr 1€ bureaus.
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Early Tracing and Documenting

Infographilcs

Links batween the Central Tracing Bureau (CTB)
and the Zonal and National Tracing Bureaus

play
s jobwas to ¢
s time, the zonal t
active. They searched loc:
worked directly with the national bureaus.

was often not involved in this
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Oificials Confer On Future Of UNRRA CTB
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Article about the Future of the CTB in the UNRRA
Newsletter Team News, March 22, 1947

i

In spring 1947, the future of the CTB was uncertain.

It was clear that UNRRA would stop running the
tracing service. But the search for and documentation
of missing persons was far from over. Therefore,
representatives of UNRRA met with the national
tracing bureaus to find a solution to the operation

of the tracing service.




FREFARATORY OOMMISSTON FOR THE INTERRATIONAL

Early Tracing and Documenting
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Resolution on the Founding of the ITS,

October 30, 1947

The resolution on the founding of the ITS was
before it officially began work

passed just month
at the start of 1948, The min here
document the decisive meeting of the IRO, v
was acknowledged that the search for missing
and the documentation of Nazi persecution had to be
continued centra
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Excerpt from an Overview of the Reorganization of
the ITS in Arolsen, November 6, 1947
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Press Release about an International Tracing
Conference at the ITS, August 31, 1949

In autumn 1949, delegates from various national
tracing bureaus met with representatives of the
occupying forces at the ITS in Arolsen. They
discussed methods of work as well as the future
cooperation between the TS and the various national
tracing bureaus.

The Founding of the International Tracing Service (ITS)

Maurice Thudicum, First Director of the ITS,
Arolsen, circa 1951

Maurice Thudicum was the first director of the

newly founded ITS, after being invalved in its
creation as a consultant. His prior leading position
within the Central Agency for Prisoners of War of the
International Committee of the Red Cross (ICRC)

in Geneva qualified him for the new role.
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Seating Plan for the International Tracing
Conference, Arolsen, September 1-3, 1949

The seating plan for the conference in autumn 1849
demonstrably reveals the international dimension
of the network in which the ITS operated. The
seating arrangement also reflects the special
position of the ITS as the central actor in the
tracing and documentation of victims of Nazi
persecution from the late 1940s onwards.
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‘'hy and Where

B Arolsen?

The Central Tracing Bureau (CTB), predecessor of the ITS

and the later Arolsen Archives, moved to Arolsen in early 1946.
There were various reasons for choosing this location.

Arolsen was in the geographic center of the four occupation zones,
S0 it could be easily reached by all parties of interest.
Furthermore, the city had hardly been damaged in the war,

so it had functioning telephone lines and intact buildings.

The ITS was initially spread across sites all over the city,
including the old school, both the Old and New Palace,

and the barracks previously occupied by the SS.

In 1952 the ITS moved into a main building on the GroBe Allee.
Because the ITS was considered to finish its work soon,

there were plans to later turn this building into a hotel.

But the temporary measure turned into a permanent solution.




Why and Where in Arolsen?

)G

GroBe Allee

Grofle Allee

Former
“Prinz Eugen” barracks




1940s5/1850s

Before moving inta the former barracks in 1249,
the ITS and its predecessor, the Central Tracing
Bureau (CTB), were scattered across buildings
throughout Arclsen. But these premises were too
small for a constantly growing f of well over
1,000 employees and the document collections.

Former school building | GroBie Allee 24
011946 - 071947
Temporarily housed all CTB departments

Block E | former SS barracks
1945 - 1949
DPcamp for employees

New Palace | GroBe Allee 1-3

0611947 - ca. 1949

Tempaorarily hot i1l departments and
quarters for DP employeas

Old Palace | SchlofistraBe 27

1947 - 1949

Temporarily housed the administration and
executive office

Kurhaus | GroBe Allee 23
1947 - ca. 1949
Offices

Unter den Eichen 2

Autumn 1947 = ca. 19¢

Temporarily housed t ecutive office, cafeteria,
guesthouse, and employee quarters

District administrator residence | ParkstraBe 19
Autumn 1947 - ca. 195

Temporarily hous
section, photo workshop, employee quarters

cafeteria, staff management

Former S5 barracks
05/1949 - 10/1952
All ITS departments and quarters for DP employees

GroBe Allee 25

ca. 07/1952 - 10/1952

Infirmary for ITS employees, for some time housed
quarters for DP employees

Braunser Weg 8
1952
Offices

Main building | GroBe Allee 5-9

since 10/1952

Various departments of the ITS and the
Arolsen Archives

Town hall | GroBe Allee 26
since 1971
Arolsen Special Registry Office; only institution in
the world which issues death certificates for
concentration camp prisoners; has worked

losely with the ITS and today's Arolsen Archives,;
was established in 1949 and initially also located
in the former S5 barracks.

From the 1980s

From the late 1980s the ITS rented many offices

and storerooms in and around Arolsen. The

intensified search for documents led to an increase

in collections and staff, In this period, the ITS

received hundreds of thousands of inquiries from
former Nazi victims in Central and Eastern Europe
who needed proof for pension or compensation claims,

WetterburgerstraBe 4
1978 - 1980
Card indexing department

Haus am Park | JahnstraBe 7

01/1880 - 2019

Temporarily housed various archival departments,
general documents department, research room,
indexing department

Kurmittelhaus | GroBe Allee 3
03/1989 - 01/2007
Storage of 260,000 T/D files

Town hall, Marktplatz 2 | Mengeringhausen
07/1989 - 1993
Indexing department, mail room

Haus Liebach | Kirchplatz 2

10/1389 - 1996
Russian and Polish translators

Haus Kébberling | RathausstraBe 1
10/1988 - 2000
Wartime documents section

Haus Fiillgraf | KaulbachstraBe 4/6
121991 - 2010
Temporarily housed indexing department, mail room,

document acquisition office, central data processing unit

Former elementary school | GroBe Allee 24
04/1997 - 2009
Temporarily housed digitization department, general

documents department, staff from the wartime and postwar

documents section, Russian and Polish translators

Kurhaus | GroBe Allee 23
since 1999
Temporarily housed the indexing department,

Russian and Polish translators, research and education

department, library

Former “Prinz Eugen” barracks | HagenstraBe 25
January 2007 - March 2010
Storage of T/D files

Former department store | SchloBstraBe 10
since 2009

Digitization department, storage of T/D files,
exhibition space
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Map of the International Tracing Service (ITS) ITS Access Card for Isolde Matzner,
in the Former Barracks, 1949 Issued on September 1, 1949

The location of the ITS was often discussed in the ITS employees had to show identification whe
early days. Its previous premises were too small, entering the former barracks. This access card

so it moved into the former SS barracks in May 1949, allowed Isolde Matzner to enter and leave the area.
The 8S unit *Germania” had been housed there from An Arolsen resident, she worked for the ITS from
1935 to 1839, and from 1943 to 1 a 1949 to 1952.

of an SS leadership school and a Buchen

known as "Arthur.”




Why and Where in Arolsen?
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Sites and Operational Areas of the United Nations
Relief and Rehabilitation Administration (UNRRA)
in Occupied Germany, May 8, 1946

After World War |1, the Allied powers divided
Germany into four occupation zones. UNRRA had
already been created in 1943 to care for Displaced
Persons (DPs): civilians from UN states, including
former concentration camp prisoners and forced
laborers, who were outside their countries of origin
when the war ended.

Employees Crossing the Former Exercise Yard on their
Way to Work, Arolsen, circa 1950

Some DP employees lived righ
former SS barracks. The canteen th
a function room for dances, bingo and games nights.

ITS Headquarters, Arolsen, 1952

ITS site
spicu

above

The entrance to the consolidated
the former staff building, with its cc

“International Tracing Service” sign
the main gate. Behind the gate was the
building where employees signed in.




Records Branch Employees next to Concentration
Camp Documents, Arolsen, circa 19560

Shortly before the ITS moved in, the former barracks
buildings were crudely renovated in April 1949, But
this too was an interim solution, and documents were
stored in a provisional way. In some places, it
actually rained inside the work and storage rooms.

Records Branch Employees next to Concentration
Camp Documents, Arolsen, circa 1950

The farmer barracks buildings had enough space for
storing and clearly arranging the documents on
shelves. This greatly reduced the time it took to
handle inquiries.




Why and Where in Arolsen?

Dedication of the New ITS Main Building on the
GroBe Allee, Arolsen, August 20, 1952

The ITS had to move out of the barracks in 1952,
where Belgian NATO soldiers were soon stationed.
A new building was erected in barely two months.
At the end of October 1952 the employees moved
into their new offices. The move from the former
barracks to the new main building was partially
carried out on bicycles

Dedication of the Building Shell with
International Guests, Arolsen, August 20, 1952

A cake shaped like the new building was made for the
dedication ceremaony, which was attended by many
international guests, including representatives of

the French and British High Commissions, the head
of the DP Branch of the Allied High Commission and
the German Federal Minister for Refugee Affairs.

ITS Main Building on the GroBe Allee,
Arolsen, circa 1960

Because the future of the TS was uncertain, the
building was designed in a way that it could easily
be turned into a hotel at a later time. But this
temporary measure ultimately became a permanent
solution. From the 1980s staff numbers rapidly
increased and the ITS once again moved into several
other buildings in Arolsen.
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Dedication Ceremony Speech by Hugh G. Elbot,
Chairman of the ITS Administration, August 20, 1952
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Central Name Index

Employees Working with the Central Name Index (CNI),
Arolsen, circa 1950s

Work on the CNI began as early as the fall of 1945,
at the CTB, predecessor to the ITS. Employees first
transferred important information from all inquiries
to index cards, particularly personal data and the
details of a person’s fate. When they were filed,
there was to be a meeting of cards between
search inquiries and the cards of missing persons.




Employees Checking Inquiries in the Central Name
Index (CNI), Arolsen, 1952

There often was no meeting of cards because many
missing persons had not submitted inquiries
themselves or were no longer alive. For this reason,
from 1946, personal information was also transferred
from the preserved documents to reference cards
which were filed in the index. The CNI thus became
the key to the archive.

So-Called Postwar Card Index for Documents about
Displaced Persons, Arolsen, circa 1972

Besides the CNI, the archive has other indexes,

for example with documents about Displaced Persons,
forced laborers and concentration camp prisoners.
Searching the files therefore was and is
time-consuming. Sorting errors in an index could
make it impossible to find information on a person.
The tracing system was thus very prone to error.




Cantral Name Index

Repacking the CNI in Special Archive Boxes,
Bad Arolsen, 2017

In 2017 all of the CNI cards that had been stored
in open slipcases for decades were repacked in
special archive boxes for better protection

The CNI was digitized in 1988/99. Searches are
now conducted on the computer, not in frant of
the shelves. New information from inguiries and
documents is only documented digitally today.
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CNI Slipcase for the Last Name Akermann

The CNI holds over 50 million index cards referring
to more than 17.5 million people. Thanks to the
alphabetical-phonetic system, all information
about a person is filed consecutively in the index

regardless of how a name is spelled (here for
example Akerman/ Ackermann).
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Over the past decades, the nature of inquiries received by

the ITS and today’s Arolsen Archives have changed continually,
and so have tracing methods and the kind of information provided. |
At first, the everyday work of the ITS revolved around the search |
for children, adolescents and adults who were missing.

But how does one find the missing when millions are searching

and the events are receding farther into the past?

The ITS itself used to search locally or through the media.

Today, however, each search starts in the collections on site.

If needed, tracing organizations around the world are contacted,
as well as registry or youth welfare offices, authorities, and courts.
Some of the tracing methods are like detective work,

with clues continually being assembled like pieces of a puzzle.

To this day many people are still missing, their fates unknown. ‘

From the mid-1950s the ITS became the central point of contact
for authorities, courts and legal representatives of Nazi victims. |
They all requested various certificates on the basis of documents |
to support compensation or pension claims, as well as

for naturalization issues, immigration and emigration proceedings.

Most of this information comes from the archival collections.




B0 Tracing and Information

e tligs 1 ropes
Mass Tracing 19481950

Several steps were involved in tracing a person:
searching for information in the existing documents,

actively searching the sites of imprisonment and persecution,
and communicating with authorities and other tracing offices.
If this did not provide any clues about the person's fate,

the CTB - and the later ITS - would initiate a mass tracing.
Employees compiled lists of persons who were missing,

which were published in newspapers or broadcast on the radio.
Tracing lists were also circulated in Displaced Persons camps
in the hope of finding clues about the location of the missing.
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Inguiry Card for Charlotte Nachmann, circa 1946

Else Lewin was looking for her sister, Charlotte
Machmann. The last information about her was her
address in Berlin from 1942, The *CLOSED" stamp on
this inquiry card means the search for Charlotte
Machmann was ended. The outcome of the search

is not noted on the card.
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Tracing List Number 1014 for a Mass Tracing, 1949

The ITS compiled lists for the mass tracing.
The following personal data was important here:

family name, first name, age

, birthplace and

birthdate, last known address and nationality.
Charlotte Nachmann is listed here as number 498.
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Audio Station

Excerpts

The Last Hope: Mass Tracing 1945-1958

kk [his js the third broadcast made on behalf of 45

allied children, who have been Nazi captives and

have no homes. 1?

| call Katz, Salma Katz, who
London. | call her on behalf

cousin Hela Bergman, born

may be living in
of her 16-year-old
in Poland, who was

separated from her family at the age of 12 and

made to work in an ammuni

tion factory. Her

father, mother, sister and brother were sent to

Treblinka extermination camp. 33

BBC Appeal for Relatives of Children who had
Survived the Camps, August 5, 1948

The trac
\‘.'l'.ll:._.\.-.

ing lists were read out on the radio
de, usually live. This is one of few

remaining recordings.
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Employees Locating Places in Poland, Arolsen, 1947

Many inquiries include the names of places that
were unfamiliar to the ITS employees, such as
Eastern European villages or smaller camps.

It was important to locate these places so that
inquiries could subsequently be forwarded to
local authorities, such as registry offices and
mayor's offices,

Employees Searching for Clues in the Name Index,
Arolsen, 1947

Ideally, when checking the name index, two inquiry
cards on persons searching one another would collide
in @ meeting of cards. But many missing persons had
not submitted inquiries, or were unable to because
they had not survived. Therefore, all personal

details from the existing documents were also
recorded on cards which were then filed.




Correspondence File, or T File, for Anneliese
Hesser, 1949

From 1947, an inquiry card as well as a T file were
created for each person being traced. The “T stood
for Tracing. On the file cover, employees noted all
of the tracing steps, such as correspondence with
other offices or mass tracings.

The Last Hope: Mass Tracing 1945-195Q 85

Searching for Clues in the Document Collections,
Arolsen, 1952

To this day, the reference cards in the name index
are the key to the documents in the Arolsen Archives.
These documents provide clues about a person’s
whereabouts and path of persecution, such as
deportation data, time incarcerated in a
concentration camp, and information about

sites of forced labor or the person's death.
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A Focus on Tracing Chissdr e n

and Adolescents

In 1945 the Allies liberated thousands of unaccompanied minors
from concentration camps and from forced labor.

They also found many children stolen from their parents

and given to German families for adoption.

For this reason, a special focus was placed on the tracing

of children and adolescents from UN states after the war.

The ITS set up a special Child Search Branch in 1948,

based first in Esslingen and then in Arolsen from 1950.

The Child Search Branch had two main responsibilities:
It searched for children reported missing by their families,
and it traced and registered unaccompanied children

in order to then search for their parents or relatives.
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Tracing Inquiry from Paula Pirecnik for her Son
Ivan, February 15, 1949

3 Pirecnik began looking for her son,
rans had taken in 1942 and given up
se abductions did not
lear until 1947 through the trials of
th-ranking SS men. This intensified the search
for children. To this day there are vi ns of

the Mazis who know nothing about their origins.
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Child Search Branch Employees in the New Offices
in Arolsen, 1952

In autumn 1950 the Child Search Branch moved from
Esslingen into the former SS barracks in Arolsen.

The bottom photo shows the reference card for lvan
. In addition to the Central Name Index,

there was a special Child Search Index for

Pirec

children and adolescents.
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Referance Card from the Child Search Index
for Johann Peretschnik (lvan Pirecnik), circa 1952
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Excerpt from Carla Hansen's Report on lvan's
Living Situation, March 21 to April 19, 1950

Carla Har . the IRO Child Care Officer who visited
Ivan, reported that he foster
family. She also provided information about the

's background. The Child Search Branch worked
with other IRO offices to find and guestion
unaccompanied children
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Hollerith Index Card for Josef Berezniak, August 22, 1949

The large amount of information gathe
the Limited Registration Pl
cards. The individual hol
pieces of data: for exa | 2
column 60 means that losef Berezniak was
born out of wedlock.

d through
on punch
ent

Hollerith Machine, Munich, circa 1950

With a machine like this, a precursor to today's

computers, punch cards were produced for the
Child Search Branch of the ITS. It was hoped that
this system would make it possible to record and

evaluate information faster.
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Ivan Pirecnik

1941-1995

Ivan Pirecnik’s mother spent over four years tracing her son,

who had been violently taken from her by the Germans in 1942.
He was from Sostanj in what was then Yugoslavia (now Slovenia).
When the Germans and their allies occupied the region in 1941,
they shot Ivan’s father because he was with the resistance.

They gave lvan up for adoption without his mother’s knowledge.
In July 1943 he was given to the Sirsch family and named Dieter.
Nine years later he finally returned to his mother in Yugoslavia,
where he finished school and worked in a power plant.




Ivan with his German Foster Parents outside
a US Courthouse in Frankfurt am Main, 1952

After the lengthy search, Ivan's future was
uncertain at first. Should he return to Yugoslavia
or remain in Germany? Judges first ruled that

he should stay with the Sirsch family. After
successful protests by his biolegical mother,
Paula Pirecnik, the judges revisad their decision
and granted her custody of Ivamn

et

Ivan with his Mother, shortly before Leaving
for Soétanj, in a Frankfurt Hotel Room, 1952

lvan Pirecnik was about one and a half when the
Germans separated him from his mother. His mother
and sister survived concentration camps and forced
labor. When Ivan was reunited with his mother in
1952, he spoke no Yugoslavian and had no memory
of his life in Sostanj.

Ivan Pirecnik 93

Ivan Pirecnik, 1952

Ivan (3rd from left) with his Former Foster Parents,
probably in Vollmarshausen, circa 1985

After returning to Yugoslavia, lvan initiafly had
no contact with the Sirsch family. He quickly
formed a good relationship with his biclogical
mother and sister. He first wrote to the Sirsch
family as an adult and visited them in the 1980s.
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From Tracing Missing Peif@ons

to Administrative BEt

In the 1950s information given by the ITS significantly ehanged.
As a part of West German compensation for Nazi victims,
lawyers, public authorities and courts wrote to Arolsen

to confirm or check hundreds of thousands of claims.

The ITS soon was their most important source of infoermation
when it came to imprisonment and residence certificates.

By 1954, inquiries concerning compensation proceedings
outnumbered tracing inquiries for missing children and adults.
Search efforts increasingly involved research in the ITS archive,
and providing information became an administrative act.
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Standard Compensation Inquiry Form submitted to
Employees Checking T/D Files, Arolsen, 1955 the ITS, this one for Rosa Mettbach, March 22,1954

Inquiries relating to compensation had outnumbered To handle inquiries more quickly, the ITS sent out
tracing inquiries by 1954. The tracing files were standardized forms to the authorities from 1952,
therefore renamed tracing/documentation files, In compensation proceedings it was usually not the
or T/D files for short. These are still created applicants themselves who contacted the ITS, but
(digitally) today for each inquiry about a person. their legal representatives or the compensation

If another inquiry is received about the same authorities. In the case of Rosa Mettbach, this was
person, the existing file is updated the Bavarian Compensation Office.
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Checking Concentration Camp Documents for
Issuing an Imprisonment Certificate, circa 1958

Cards and forms issued for a single person in a
concentration camp were first stored by the ITS

in open folders. These were sorted alphabetically
by the prisoner’s last name. The cards and forms
provide information about imprisonment times
and reasons for persecution, which were important
for compensation claims,
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Arrivals File Card for Rosa Frost (later Mettbach), |

Wolkenburg Subcamp, circa 1944

Based on this card, an imprisonment certificate was
issued to Rosa Mettbach. This verified her transfer
from Ravensbriick concentration camp to the
Wolkenburg subcamp and a failed escape, "RD Z, Aso”
stands for "Reichsdeutscher Zigeuner/Asozialer”
{("Reich German Gypsy/anti-social®). This reflected

the world view of the Nazis.
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Standardized ITS Imprisonment Certificate for
Rosa Mettbach, Copy, May 24, 1954
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Rejection of Rosa Mettbach's Claim by the Bavarian
Compensation Office, October 13, 1954

The office rejected her claim, saying Rosa Mettbach
had been arrested for “soothsaying” and
“anti-social behavior,” not for polit racist or

sons. The rejection is typical of many

religious res
applications from Sinti and Roma people and those
persecuted as homosexuals or "anti-social elements

who were discriminated even after 1945.
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ALLIED HIGH COMMIBRION FOR GERMANY
INTERNATIONAL TRACING SERVICE

OFFICE MEMORANDUM

Te gy, Klbot Dais 34, Jmpuer 1952

Barrn Hellemeyer

Beauch #00 Reglirangevertretern der Landswers glerong
von Nordrbela-Vestfalen.

Am F2./23, Jesuar 1958 statteten Berr Heg.Bef.Eeakircher
flir da In aprigldentsn Disselderf, Berr Hag.Bnt RAsdike
Aroabere, Herr 3, Eloee von dar Besirke-
und Herr Demiel von der Reglerurg Minwier
lpee Bamich b, osghdesm ich Bs
eelderf aolidlich mélner Besprechang

Eeglerungeverizet
Riglérungabenirka Aschen und EEln.

Bamiuch 1o Dosselderf - wie schen seinerswit
mitgeteilt - wurde lch vopn Herrn Heokirober etwss ven chban
Bersh bélapdelt, wall asn trrigen duffupscng

die Uﬂurlon:ln unstrer Digoatetsl le gur UL T T L= L]

'E5. Jeausr 1952 hat los=
arklirt, dal sr or-
arehfuinren sollits wed
Jutet slngeiteber sdite, wra o Gepsberan Uberwllilgt sa
#ailn. Dis spderen drel srechiecsn Vertroter warep Uber den
musterglltigen dufbeo and dis Volletdisdigkelt dar Unterls
aratscet gad la hfchetes Mabe bafriedigt urd lr'llirle in
#iaders Herr Denldl, 4a0, wens map vor dassshlung de
sehlldigang, de Lo Nerdr he ln-Vestfaler gchen da
geemBt hiite, Ober welohe Unterlegen der ITH we v wak
sohainliah sl't\Bl Eomeen bitlee grejsri werden anen. ZIerzelt
ist in Nordrbelo-Festfaler alp pedes Gasels in lﬂbiﬂltul‘-iﬁ
wilohen f%es ganze Prodlem nooh eimmal wor wiser sodersn Esite =
wilghe Selte let our den Musfiprocgen nicht klar grecrden -
belicebtat ued dleser Jasete wird o tausenden vor Fillen eine
Bherprilfang ven dntriges bel une sotmendly mechan. Ersdbnecs-
werl 1'_..-‘ se duslifter spd der Persomenkreis der *Displsoed
Pereone® 16 Nepirpelo-Fertfolen weder Haftentechidigesg nochn
monat 11?4115“ lebe Entechidiguegen susgtsshly Dekosswn heoben.
die mit ibrer frOberen Inbafilerocg Lo Jumssenkang ateban,

Bal mais

Seme Lo

mit des Reglerus everftretirs surde dap neoe
und pAnSEbr Ltige Entwarf defrogefe pmular sufgeetelly,
Tar geus Entwar! ectztond sar geselpessen loregiagen der

= naguohe wos Vertretern der WiedergsisschangebehBrden

S

Report on ITS Visit by Government Representatives
from North Rhine-Westphalia, January 24, 1952

Government representatives visited the ITS and
discussed a joint, standardized approach to
compensation proceadings. As early as 1946,
the Allies had passed compensation laws in the
western zones. But a standardized rule for the
Federal Republic was not established until 1953.
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1388 pundesgesetzblatt, Jahrgang 1953, Teil 1

In Anerkennung der Tatsache,

ersonen, die wogen hrer politischen Uberzou-
1, aus Criinden der Rasse, des Glavbens odar der
nschanung unter dor natlonalsodalistischen
srrachalt vorfolgt warden sind, Unrecht ge-
n ist, and

Uberzreugung oder um des Glaubens
ns  willen gegen die national-
swaltherrachalt geleisteto Widerstand
um das Woh! des-Deutschen Volkes

T &us
Gawis:

g mil Zustimmung des Bundesrates
wndn Geselr beschlossen:

hat der B

ARTIKEL 1

Neufassung und Erstreckung

: Gesetzes zur Wiedergutmachung
nationalsozialistischen Unrechts

in den Lindern Bayern, Bromen, Hessen und
des friheren Landes Wiritemberg-Baden
wde Gesole sur Wiedergutmadhung
listischen Unrechts (Entschadigungs-
t folgende Fassung (§§ 1 bis 103) und
den Geltungsbereich  des Grundgeselzes

ERSTER ABSCHMNITT
Allgemeine Vorschriften
ERSTER TITEL
Anspruch auf Entschidigung

Jaubens oder
x)  durch
n  werlolgt
n, Karper,

1 Verfelgung wegen politischer Uberzeugung
estellt sine Verlolgung, die daraul be-
) der Verfolgte anl Grund eligener Ge-
heiding sich unter Gefihrdung seiner
1 ¢ gegen die MiBachtung der Menschen-
wilrde oder gegen die sittlich, auch durch den Krieg,
nicht gerechifertigle Verniditung von Menschen-
lgbon singesetzt hat,

() Nationalsozialistische Gewalimainahmen sind
Malnahmen, die aul Veranlassung oder mit
siner Diensistells oder ecines Amtstrigers
oder eines Landes oder einer sonsligen
Kirperschalt, Anstalt oder Stiftung des éffentlichen
Rechies oder dor NSDAP oder ihrer Gliederunguen oder
ossenon Verbindo ads den Verfolgungs-
v gegen den Varfolgten gerichiot worden sind
§ vermutot, daB solche MaBnahmen gegen den

Verfolgten gerichtet worden sind, wenn dieser zu

Excerpt from the First German Federal Law for
Compensating Nazi Victims, September 21,1953

v concept

peo

nti-social elements

ple,

and
nearly all
were

rrom com

ition. Other

einem Personenkreis gohdste, den In seiner Gesamt-
helt die deutsche Regierung oder die NSDAF durch
ihre MaSnahmen vom kulturellen und wirtschaft-
lichen Leben Deutschlands ausruschliefion beabsich-
tigte

{4) Keinen Anspruch aul Entschidigung sach
diesem Gesetz hat,

1, wer der nationalsozialistischen oder einer
anderen  Gewaltherrschaft Vorschub ge-
Inistet haty

2. wem nach dem 8, Mai 1945 rechiskriftig die
bilrgerlichen Ehrenrechie aberkanol worden
aind;

3. wer nach dem 8. Mal 1845 rechiskridtig za
Zuchthaussteafe von mchr als drel Jahrea
vorurtellt worden isl;

4. wer die frefheitliche demokratische Grund-
ordnung bekamplt.

&2
{1) Der Anspruch aul Entschidigung ist ganz odor
teilweise zu versagen, wenn der Anspruchsberech-
tigte sich, um Entschidigungsicistungen zu erlangen,
vor oder nach Inkrafitreten dieses Gesetzos un-
lauterer Miltel bedient oder wissentlich oder grob-
fahrlissig unrichlige oder irrolihrende Angaben
aber Grund oder Hohe des Schadens gemacht, wer-
anlalt oder zugelassen hat.
(2) Der Ansprudh auf Entschidigung ist varwirkl,
wenn nach dem lokraflireten des Gesetzes einer der
AusschlicBungagrinde des § 1 Abs. 4 ciniritt,

g3

(1) Dio Grindsitze des biirgerlidien Rechies Gber
die Berivcksichtigung mitwirkenden Versdwldens und
fiber die Anrechnung eines im Zusammenhang mit
dem Sehaden erlangten Vorteils finden sinngemid
Anwendung.

{2) Ein mit der Verfolgung ausammenhingendes
Einverstindnis des Verfolgten mit dor schadigenden
MaBnahme steht dem Anspruch aul Enlschidigung
nicht entgogen.

{3) Fiir Schaden, der auch ohne die Verlolgung
entstanden wire, wird ksine EntschEdigung gewithrt,
soweil In disem Gesetz nicht Abweichendes be-
stimmt ist.

54

(1) Aul die Entschidigung nach diesem Gesetz sind
Lekstungen anzurechnen, die im Zuge der Enischadi.
gung fir Opfer des Natlonnlsozialismus Bewirkt
worden sind. Unbeschadet des Satzes 1 sollen solde
Lelstungen, wenn slo Hir einen bestimmien Zeltraum
odor fir einen bestimmten Schadenstalbestand be-
wirkt worden sind, auf die Entschidigung far diesen
Teltraum  oder diesen Talbestand  angerechnet
worden.

(2] Stehen dem Berechtiglen mehrere Anspriche
xu, dip ru verschiedener Zeit befriodigt werdon, so
ist won der Anrechnung aui Leistungen, die zum
laufenden Lebensunterhalt oder Tum Acfbau ciner
ausreichenden Lebensgrundlage erforderlich sind, in-
soweil abrusehen, als die Anrechnung auf spdlere
Leistungen gewahileistet ist.

99




100

Rosa

Tracing and Information

Mettbach
1924-2004

Rosa Mettbach fought for Sinti and Roma rights after1945.

In 1954, the authorities contacted the ITS regarding her claim.
The Nazis had persecuted her as a “Gypsy.”

Rosa Mettbach was the only member of her large family to survive
multiple concentration camps, including Auschwitz and Ravensbriick.
After 1945, her fight for compensation was initially fruitless.

The authorities rejected her claim on the basis that

she had been arrested for supposed “anti-social” behavior,

and not for racist or political reasons.

Rosa Mettbach kept fighting for compensation

and was gradually able to assert her claims in the 1960s.




Johann and Rosa Mettbach on their Wedding Day,
Munich, August 3, 1946

Johann Mettbach worked as a forced |laborer

an the construction of the BMW plant in Allach.
After 1945, the couple fought for the rights of
Sinti and Roma people. Johann Mettbach was
supposed to be the first chairman of the planned
Committee of German Gypsies.

Rosa Mettbach

Rosa Mettbach (Center) with Family Friends,
Rosenheim, 1948

For many former victims, it was important to have
contact with other survivors. Numerous members

of the Hallenreiner family had also been murdered.
The Mettbach and Hbllenreiner families jeined forces
after 1945 to fight for the remembrance of the
murder and persecution of Sinti and Roma people.

1
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Infographics

Incoming, Outgoing and Backlogs of Responses
to Humanitarian Inquiries

itistically
portant

stent

counted its casework. The d : :
developments, but the figures are not entirely consi
The workload reflec
West German com
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Europe from the early 1990s
for forced laborers between 2001 and 2(

ts the large

The figures are taken from the official annual report:
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Piles of Letters Unansweéeme d :

Waiting for Informason

From the 1990s, the ITS faced hundreds of thousands of inquiries

from Nazi victims living in Central and Eastern Europe

needing evidence for pension or compensation claims.

Many of these people were already very old

when dedicated foundations in Poland, Russia, Ukraine and Belarus
transferred first German compensation payments in the 1990s.

From 2001, further payments were made to former forced laborers
by the Foundation “Remembrance, Responsibility and Future® (EVZ).
Although the ITS used various measures to speed up its process,
the extremely long waiting times remained a major problem.
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Waleria Biedrzykowska Wrote to the ITS Four Times
for Evidence of her Forced Labor, 1991-1993
In 1993 she

ymplained that she had been waiting two
for har c

rtificate. This was the situation
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ITS Certificate for Waleria Biedrzykowska, Provided
Four Years after her First Inquiry, July 5, 1995

To clear the backlog, the ITS introduced a guick
procedure for handling inguiries. Only the Central
MName Index was checked for this. The first step
was to send only the results of this initial check.
If a detailed document review was required,
applicants had to contact the ITS again.

STAUS

Summarts 0

&

Instructions on Pre-Formulated “Backlog Phrases”

for ITS Employees, circa 1985

The ITS sent stz
who would wait years
letters explained the
ITS employees were given
known as “backlog phrase
The waiting periods rema
for the applicants, many of whoi

friatratio
frustration

very old.
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NS-Opfermiissen
weiter warten

Kritik an Suchdienst
Vi Gesm Coarles (Arohsen) BEARCH AN

Beim  Intermatinnslen  Suchdiensi  im
mordhessischen Arolsen stapeln sich rud
600 000 unbearbeilete Anfragen von N

EETEIIC _Die Zeitzeugen sterben®

lingen die Rescheinkpungen ansrusiellen,

EWANGSARREITER

die sie fir Rentenanspriiche und Wieder- Beim Internationalen Suchdienst im hessischen Bad Arolsen, zustindig
puimachungszahlungen braschen. Filr dic s i e 5 apeln sic
e R E-Cedesikuililien fiir Bestitigung von Zwangsarbeit, stapeln sich

st s e Skamdal”. hunderttausende von Antriigen. Die Behorde ist heillos iberfordert.

Gemelnsam mit der Arbeilsgemein-
verfolgter Sozialdemokrates® ver
langen die Letter der KZ-Gredenkstitien
in Bergen-Helsen, Buchemenald, Dachau,
Neuengnmme, Rovensbrich und Sachsen
hausen, die Anfragen ziigig o bearbeiten
Sie memieren, daf es biglang Jorine
durchachingesden Bemithungen® gegebin
labe, Jum diesen Milstand xu dntdern”
Diie Leiter dor Gedenkstitten gretfen die
internationale Behorde des Roten Krenzes
zugleich avch deswegen an, weil der Such
diemst, keine Forschung in seinen Archi
venerlaube
Mach Ansicht von Behirdenleiter Char-
bes Clawde Biedermann staven sich die
Anfragen seit den Umbrischen in Osteurs-
po. Fraglen vor eehn dahren etwa 33 000
\zﬂ'nl;le bei dem Amit an, so kamen seil
der Offnany der Grenzen allein nus Mos
kau auf eim-n Sehlag 350 000 Anfragen,
rumeist von chemalipen Zwangsarbei
tern. Der Suchdienst erhéhte die Zah| sei
ner Mitasbeiter von 250 suf nun 380 and
hofft aul 20 weitere Stellen. Die Verfoh-
ren wurden abgekiirzt, damit dlere An-
ler in sechis Monaten Antworl er-
halten. Bei Anfragen sus USA and West-

Tl i . VeTib-

europs kiappt das. Dech es hokt Hiedor £ i . . w : o nl:-lakx.]l-

mann rufolge in den ssteuroplischen Lin- e 3 i 5 der

dern. Der Suchdienst brauche Partmor, o . ; P M ] b
die etwa bei dor zeitrnobenden [hersei- l 8 IuIAn\ mit I1|: Fil :-m:' “” :I-L:ul.\m
mng der Briefe holfen. Die Arbeitsge- L . et . , e otk
meinschaft verfolgter Sozialdemokraton® J Y Tge e b e ..

hat wergeschlages, die Antrige von fbe Dok
Thyahrigen Verfolglen vorrangig 1 be
beiten. Nur — diss betrifft Bieders
zufulge dber die Hilfte der Antrageteller
Deshalb werden nian erst die Uher Sliihri-
fen vorgeangen. ¢
Zwischen dem Suchdienst und den Go 2

derkatitten gibt es seit langem Arger. Die : i 1 1tnn.l1 «-n-puhlllc Dhemtac
KZ-Cedeonkatitten wallen Einblick in die 1 Mark pro Ja
desigen,_Archive des Sochdismstes, [
Laidenawege von Millionen von Verfolg
ten und Verschleppten dos Nazi-Regimes
sind dort in 20 Hilometer Akten ge
rwingt. Kaum eine andere Einrichtung
hat s wiel biographisches Muterial, dod

il Zwangsarbeitorm
shischer, Fir

wurl, [ahmten d

seit Ende dor T0er Jahre wind es der For- - et [ 1SD-FHlaupiget
schung vorenthalton. e -
Auf die ganz unterschindlichon Interes- e ) el gt
sen verweist  Suchdienst-Chel Bieder- L LI benpass zor bes
mann. Whhrend die Godenkstitten noch . ieinhall Jahre | senschaltler €
fiur die historische Aufarbeilung zustan i hre Leidenszeit be= | wunde vor 14
f

dig seien, habe sein Ami nur die Aufgabe,

mm die gewinschien Bestitigun
gen Gber Hafl- und Zwangearbeitszeiten
auszustellen: Solange wir dermalen wiole
Antrige bekommen, sind wir werpflichtet,
den Menschen zu helfen und micht der hi-
storischen Forschung.®

The Frankfurter Rundschau Reported on the Long According to Spiegel Magazine, the ITS Expected
Waiting Periods at the ITS, March 4, 1995 Thousands of Additional Inquiries, April 2000

50 years after the liberation, the directors of the In summer 2000, lawsuits and huge international
concentration camp memorials, who also received pressure led to the creation of the EVZ Foundation.
thousands of requests for imprisonment certificates Its main purpose was to compensate farmer forced
for former Central and Eastern European prisoners, laborers. Payments were made through seven
expressed outrage at the long waiting periods at international partner organizations. They checked
the ITS. They also complained that researchers over 2.3 million applications and often asked

were being denled access to the ITS archive. the ITS and other archives for verification.
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Listenverfahren fiir Nachweise zur Zwangsarbeit in Deutschland

»l Partner-Organisationen |
i h > ner-Organisati

Elektronische Listen, maximal 500 Namen

> ISD Arolsen
(ja)
Verteilzentrum
Bundesverband Information und Beratung fir NS-Verfolgte
Bundesarchiv Zentrale ' Sonstige
(gemeinsam mit Kirchlichem Such- Verteilerstellen L
dienst - HOK Zentren)
Fiir Gebiete des ehemaligen Deultschen In Bundesldndem
Reiches aullerhalb der Grenzen der BRD (NRW: HSIAD, STAMS)
sowie fiir deutsche Siedlungsgebiete in
Osteuropa
Staatliche Besténde
= Ja MNein

(Bundesknappschaft,
Deulsche Dienststelle,
Bundeseisenbahnvermdgen)

I

|Kommuna!arnhive |Un1emehmensarchive l ‘ Sozialversicherungen

H sonstige J

5 =

A Newly Established Archive Network was Supposed
to Enable Fast Responses to Inquiries, 2002

A

Payments were organized by partner institutions of
the EVZ Foundation. They checked applications and
asked the ITS and other archives for proof in over
800,000 cases. For this purpose, an archive network
was created. The ITS was the first point of contact.
In the 60% of cases in which the ITS was not able to
help, the inquiry was forwarded to the network.
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Listenanfrage Sonderformat (ITS-Vorgangsnummer: L/3904-2002)

1] Machnamen (1-4) GebJTamname (2) Vomamen (1-4) Gab.dat, Geburtsort sonstige Angaben HEf A
AG51180 | SAIFUDINCW GEMADUL @ Leningrad 1841-1845 Dwutschiand, Potsdam, Lager
e SAIFUDINOWITS
| CH
ADS1191 | SAIFUDINOWA CHADITSCHA g.Leningrad 1941-1645 Deutschiand, Potsdam, Lager
= 1 HARIMOWNA | 1 |
42TETT | SCHELESNJAKOD WERA 23081928 | s Kiljuschewsn, 1842-1945 Deutschiand, Sammaistelia in Frankfurt, im Dorf Lichtinau, | 788
- WA MICHAILOWHMA Wolgogradskaja obl Lager, beim Flugzeugwerk, krank war, 2 Monate im Krankénhaus in
Kamael {Typhus und Malerien) Sammelstele, bei einer Besitzenn (2-3
1 | | | _MOM‘GEJ
426088 | SAWINA SAWINA SIMAIDA 13.04.1937 |p Lomonosow, 18.00.1942 - 1945 Deutschiand, Kingsepp (Sammelsiele),
w— SOKOLOWA IWVANTVVRA, Leningradskaja obi Ostpreussen, Deutsch-Elau, in Gross Steinersdor bel eines Grafin, des
1 | | Lisitar hiess Hans Tuman im Do Weslgrosen
ADS1182 | SAWINA AN 00.00.1801 | pLomonosow, 18,09.1842 - 1945 Deutachland, Kingisepp (Sammelstelie),
= PROMOPJIEWVWNA Leningradskagm obl Cstpreussen, Deutsch-Elau, in Gross Steinersdor? bei einer Grafin, der
| | | Leites hiess Hans Tuman im Dol Westgrosen
|ADS51193 | SAWIN IWAN 00.00.1900 | pLomonosow, 16,08.1842 - 1845 Deutschland, Kingisepp {Sammeistelie),
‘s MICHAILOWITSCH Leningradskaja obl Ostpreussen, Deutsch-Elau, in Gross Steinemsdorf bel einer Grafin, der
| I | | |Lefter hiess Hans Tuman im Dorf Wesigrosen
ADST104 | SAWINA PRASKOWIA p.Lomonosow, 18.09.1842 - 1845 Deutschiand, Kingsepp (Sammelstefe),
- IV ANOWNA Leningradskaja obl Ostpraussen, Deutsch-Elau, in Gross Steinarsdarf bed einer Grafin, der
| | | | Leiter hiess Hans Tuman im Dod Wesigroisen
|AD5T185 SANIN GRIGOR| 00.00.1832 | pLomonasow., 18.08.1542 - 1845 Deutschiand, Kingisepp (Sammeistede),
e WANOWITSCH Leningradskaja obl Ostprevssen, Doutsch-Elay, in Gross Stenersdord bl siner Grafin, der
| | | | Lester hiess Hans Tuman im Do Westgroisan
ADS1186 | SAWIN PJOTR 00.00.1927 |p Lomoncsow, 18,00, 1942 - 1945 Deutschland, Kingisepp {Sammelstela),
e IWANOWITSCH Leningradekaja obl Ostpreusasn, Devtsch-Elau, in Gross Steinersdor! bel einer Grafin, der
| | | | | Laiter hiess Hans Tuman im Dod Westgioisen
ADE1167 | SAWIN MIKOLA 00.00.1932 | p Lomonosow, 1809, 1842 - 1945 Deutschiand, Kingsepp (Sammeistelle)
e WANOWITSCH Laningradskaia obl Oretpreussen, Deutsch-Elau, in Gross Steinersdor! bel einer Grafin, der
| | | | Leitar hiess Hans Tuman im Dod Wesigrosen
426047 |ABROSKIN 13.02 1934 | g Lenngrad 02 1944 - 1945 Deutschiand, Frankfurt 2.0, Lager. seit April in
= | | | Wakiau, die Zingetfabrik, Arbestelager nicht wed won Ligniz
ADS51198 | ABROSKINA 00.00.18%6 | g Leningrad 02 1044 - 1945 Deutschiand, Franidurt 8.0, Lager; seit Aprl in
b | | IC | | | Waldau, de Ziegeifabrik, Arbeitslager nicht weit von Ligniz
AD51188 | ABROSKIN PJOTR 00001887 | gLeningrad 0Z 1944 - 1845 Deutschland, Frankfurt 2.0, Lager, seit Apr in
15 | | DAMILOWITSCH ! | Waldau, chix Ziegeabrik, Arbeislager nscht weit von Lignz
ADS1200 | ABROSKIMNA VWALEMNTINA, 00001825 | g Leningrad 02 1944 - 1045 Deutschiand, Frankfust 2.0, Lager, seit April in
i | PETROWNA 1 | | Waldau, die Ziegeifabrik, Arbeftslager nicht weit van Lign
426051 |ABROSKINA ABROSKINA MINA 00.00.1931 |g Leningrad 02,1944 - 1945 Deutschland, Frankfurt a. O, Lager, seit Apai in
| e | SABELINA | PETROWHNA | | |Waidau, dia Ziegelfabrik, Arbeitsiager nicht weit van Ligni
502625 |MUSIEMKD STEPAN 10.08.1918 | die Region Krasnodas, 06 1841 - 02.1045 Deutschland, Tilsit, beim Werk - Stahibetonbauten
ey

MAXIMOWITSCH | | st Kransoarmeiskaja | |
Seite 11

List of Applicant Names Compiled by a Partner
Organization of the EVZ Foundation, 2002

The lists were submitted electronically. This was
supposed to speed up the excl e of data within
the archive network, which inv d over 300
institutions. Because the information provided was
imprecise, and because the ITS sometimes sent
lists to the network too late, tensions developed.

Quick Check of Lists in the Digitized Central Name
Index, Bad Arolsen, 2006

Computers were expected to speed up the provision
of information. In addition to the lists, the ITS
received individual inquiries which were supposed
to be integrated into the lists. This however
happened very rarely. As a result, these inquiries
were not processed in time for compensation
payments to be made.
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Seamrehing for Clues:
New Questions from

later Generations

What happened to my (grand)parents under the Nazis?

Does my mother have a grave? Who were my biological parents?
These and similar questions still reach the Arolsen Archives today.
Relatives of former Nazi victims from around the glebe are curious,
as many survivors never spoke to their families about their fate,

or only talked about their experiences after they were quite old.

To answer these questions, research is conducted in the archive,
and today relatives also receive copies of any documents found.

In the case of missing persons, other offices are also contacted,
and to this day families are still being reunited.




Lucy Stoxen with her husband and children at the
ITS, Bad Arolsen, July 23, 2018

Lucy Stoxen's mother was born in 1944 in the
Theresienstadt ghetto. Most members of her Jewish
family were deported to Auschwitz or Sobibor and
murdered. Her mother survived and emigrated

to Australia. Lucy Stoxen is researching her

family history so that she can tell her children
more about it.
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Alexandr Afanasjew with his Daughter and
Granddaughter in Bad Arolsen, May 8, 2017

Alexandr Afanasjew was captured by the Germans as

a prisoner of war in 1944 and later imprisoned in a
concentration camp. He and his daughter spent years
searching for proof, after former Soviet POWs could
receive a small compensation payment from the German
government in May 2015. He used the money to publish
his autobiography, Alone Against Germany.

Zaneta Kargél-Oiyriska Carrying out Research with her
Husband and Daughter, Bad Arolsen, August 3, 2016

Her grandfather Julian Banag never returned home
from forced labor. In Bad Arclsen, the family learned
that he was murdered in the summer of 1942, and that
hig grave and a “Stolperstein” are in Schwerte,

where he had performed forced labor. In 2016

the family visited Schwerte and placed a candle

an the grave of Julian Banas.
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Since 2016 the ITS has accepted inguiries through This card indicates that information about Anna

an anline form. Rachel Scharf wanted to use this Scharf's imprisonment can be found in the prisoner
option to confirm her mother’s path of persecution. of the Mu -Stadelheim jail in the

The Munich District Court had sentenced Anna an Archives. Originals and copies of such

Scharf in 1942 to two years in jail because from other prisons are stored in the
had contact with French prison f ction labeled Group PP: Prisons
s forbidden. and Persecution.
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Years Later: An Old Case is Solved

Archive documents verified the imprisonment of Anna
Scharf. ITS staff also found a tracing case from the
1980s that was closely linked to the history of the
Scharf family. Only now, after Rachel Scharf had
submitted her inguiry in 2016, was it possible to

solve the case.
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Video Station

Excerpts

& | want to know about everything, ... | want to hold the

documents in my hands. ¥

Rachel Scharf

& | knew my father suffered because he never knew his biological
father. and | also knew that he had started research when
| was still a child. ??

Etienne Scharf

k& And today we are so happy that we’ve found him and were able
to achieve his goal in the end. Achieving the goal of his research

gave us a great feeling of joy and peace, inner peace. ”

Etienne Scharf

Rachel and Etienne Scharf Talk about
Researching their Family History, 2017

TS was able to confirm Anna Scharf's
t and close an open tracing case
i Emmanuel Scharf, Anna Schart’s

whole life. An inquiry f g
got the search going again. Etienne Scharf, the son
of Emmanuel Schar ; then able to complete the

search and meet his grandfather
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&nna Scharf
1923-2017

When documents from the ITS provided important proof in 2016,
the Munich District Court lifted Anna Scharf's 1942 eonviction.
Because she had had forbidden contact with prisoners of war,
the 19-year-old had been held in the Aichach women's prison.
After the war, Anna Scharf met Abraham Zalcberg,

a Polish Jew who had survived the atrocities of Auschwitz.

One year later they had a son, Emmanuel.

But the couple then separated, and Zalcberg emigrated to Israel.
Anna Scharf moved to France in 1949 and started a family.

She began telling her children about her imprisonment early on.




Anna Scharf with her Son Emmanuel, Lyon, circa 1955

Emmanuel knew that his father was a Polish Holocaust
survivor, From the 1970s he had tried in vain to

find him. Emmanuel died in 1995. His sister Rachel
submitted an inquiry to the ITS in 2016, which made

it possible for his son Etienne to end the search
successfully in 2017 and visit his grandfather

inthe USA.

Anna Scharf

Anna Scharf in her Home, Strasbourg,
August 17, 2017

Anna Scharf loved to play German folk songs

on the piano and harmonica. But she could no
longer imagine living in Germany on account of
her time spent in a women's prison there.

She died in Strasbourg in 2017, surrounded by her
children, grandchildren and great-grandchildren.

Anna Scharf's Children: Rachel, Faygal, Farid and
Yamina, Lille, 1969

Anna Scharf married in France and had four more
children. She started talking about her persecution
early on, Anna Scharf was deeply affected by her
traumatic experiences. She was a strict mother and
did not develop an affectionate relationship with
her children until she was very old.
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Who Were and Are

the Employees?

The staff expanded rapidly in the early years,

growing from 80 people in 1945 to 1,758 four years later.

The first employees came from 21 countries.

They included Allied military and civilian personnel, DPs and
Germans, some of whom had been SS or Nazi Party members.
At the start, the staff was insufficiently trained.

Employees often lacked historical knowledge and archival skills.
At the same time, the language skills of DPs were very helpful.
However, by the mid-1950s most DPs had left Arolsen.

Their positions were filled by locals from within the region,
many of whom joined the ITS from other professions.

With the ITS turning into an archive and information center,
recent years have seen the arrival of new employees

with a specific training background for these new activities.

-
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Who Were and Are the Employees?

s

Employees in Front of the ITS Headquarters, on the
Grounds of the Former S5 Barracks, Arolsen, 1952




Alexander Kopaniak
1915-1986

Alexander Kopaniak was a former Polish prisoner of war and
one of the first employees of the Central Tracing Bureau.

His Polish, German, English and French language skills
initially earned him a position as a clerk in 1946,

“Because on his experience of living in a prisoner of war camp,
working in tracing was very important to him,”

as his wife, Johanna Kopaniak, put it.

The couple had met each other through work,

where she was one of the first German employees.

Kopaniak did not want to return to Poland and stayed in Arolsen.
There, he worked at the ITS until he retired in 1980.

Alexander Kopaniak (center) with Staff of the
Wartime Documents Section, Arolsen, circa 1972

Alexander Kopaniak was in charge of the Wartime
Documents Section for some time and took over
the Postwar Documents Section in 1978.




Who Were and Are the Employees?

Erich Henschel
1921-2007

Henschel was a trained graphic artist and classic career-changer.
Though not a specialist, he eventually led various departments.
He studied graphic design in Berlin and loved photography.

After graduating he was drafted into the German army,

where he was retrained as a cartographer.

In 1947, these skills probably helped him secure a job

at the Central Tracing Bureau, predecessor of the ITS.

There he was tasked to draw numerous maps and charts,
including those showing the sites of concentration camps,

which the employees needed for their daily work.

BUCHENWALD

Henschel (Standing, r.) in the Concentration
Camp Documents Section, Arolsen, c. 1972

Erich Henschel worked at the ITS from 1947 until
retiring in 1986. From 1980 to 1986 he was head of
the Concentration Camp Documents Section.




Jézef Zylka
1910-1953

Jozef Zylka was one of more than 500 Displaced Persons

who shaped the first phase of the International Tracing Service.
He had been deported from Poland in 1940 for forced labor.
After liberation he and his family arrived in Arolsen in 1948.

He was initially employed in the DP Training School,

an educational facility for DPs housed in the former SS barracks.
When it closed in the spring of 1949, he moved on to the ITS,
where he last worked in transportation for the administration.

In April 1952 he and his family emigrated to the USA.

The Zylka Family in Bremerhaven, shortly before
Emigrating, April 2,1952
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Who Were and Are the Employees?

ITS News Bulletin Number 2, March 10, 1949

letter. A total of 14 issues pu ed in

S

s been preserved. Thaey
impression of the multi-national background

of the first ITS employees and provide an insight
into their life and work,
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1952

Who Were and Are the Employees?

l. pmployment practices:

8) The Oermans, if left alons, would tend to reesploy unrelisble
slementas. About 45 top Nasis (4neluding 85 leaders, Cestapomsn and Golden
badge-party members) and about 5 Comsunists were recently resoved, after
having been employed under IRO supervision for several years. The inter—
national IR0 personnel, unawars of Denszification laws and procedurss, did
not care, The Board was tronmgly opposed by the German manager and other
Germsans in removing those elementas.

b) 0l4 trusted DP smployess would be graduslly pushed out and
replaced by Germans. When I became aware of this tendensy, I reserved my
right of supervision on every personnsl actiom.

2. gecurity of recopds:

a) It was noted that under IR0 management Saployses who wanted
te *fill their insertion quota™ on Index cards sometimes disposed of the
resaining cards in their hands by flushing them down the toilets at the
end of the working day. On Ootober 1, 1951, Cirewlar ITS/&"5C/CIRC(51)7,
{Exhel) was issued which is selfexplamatory. Such practices may resppesr
if the ITS is left without propar supervision.

) On November 6, a firs broks cut in a ITE block through
burning cigaret butts in a wastepaper basket. It wes gquickly discovered
and put out, The responsible persoms were disciplined (Exk.2). Through
a check with the Berlin Doousents Center it was discovered that the main
oulprit was an old Farty member with sn impressive 58 record. (Exh.3).
Ee was quistly removed by "reduction of force™ at the emd of 1551.

From above instances it appears necessary that the security of records
will require also in the future permanent Lllied supervisiom.

3» Correspondence with Allied Countries, Agemcdes snd Nationsls:

Constent supervision of such reports is required. The resction %o
incorreot outgoing ITS reports is evidemt from the example of ome
Otto OROSSMAN of L.I., N.Y. (Bxh. 4). Copy of my reply was transaitted
%o Mr, Lawrence for DP Division files. Correspondence procedures in
English and French as to contents and form have to be constantly reviswsd
by ms. In 1951 & HICOG eorrespondence procedure course st the IfS had
good results which due to fluctuation of perscmmel, however, must bs mainm-
tained. Reports o CIC, U.B. a-nd Allied Consulates, Overseas Missicn of
U.5. Department of Justioe, certsin Red Cross Missions and Jewish sgencies
need individusl attention and cannot be hamdled by & German manager.

At is doubiful

Excerpt from a Memorandum by Hugh G. Elbot,
Chairman of the ITS Administration, February 6, 1952

Elbot firmly rejected the idea of handing over the
ITS to the Germans. He feared that old Nazis would
be hired, was concerned about the security of the
documents and wanted to ensure access to the
archives for US intelligence. From 1952 the staff
was regularly screened, and at least 45 people were
dismissed, usually due to prior S5 membership.
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Margret Schlenke
o s o5

“The work | do here can only be learned through practice,”

Margret Schlenke concluded after over 47 years of work at the ITS.
A local resident, she joined the ITS upon leaving school in 1970.
Colleagues who were former DPs introduced her to the job.

She took over the Child Search Archive in 1976

and also the Tracing Department nine years later.

For decades, Margret Schlenke continually reassembled the

puzzle pieces involved in the search for individuals.

She was in contact with Red Cross offices, authorities and archives
all over the world, as well as survivors and their families.

Margret Schlenke with Folke Heinecke, Tracing
his Family History, Bad Arolsen, 2007

Margret Schlenke spent decades helping survivors
and family members search for relatives and clarify
their fate. Folke Heinecke was born as Aleksander
Litau in Crimea. The Germans deported him and gave
him up for adoption to a German family. He has been
tracing his origins since his adoptive parents died.




Who Were and Are the Employees?

Paul
® 1979

When Jens Paul joined the ITS in 1996 as a so-called list-checker,
he had no idea what area he would be working in 20 years later.
He started out reviewing lists of former foreign forced laborers

in the context of pension or compensation proceedings.

Parallel to this, he visited various German archives and
microfilmed documents about former victims of Nazi persecution.
Since 2007 he has been a staff member of the ITS library,

where he assists colleagues and visitors

with an interest in specialist books on Nazi persecution.

Jens Paul in the Library of the Arolsen Archives,
Bad Arolsen, August 21, 2018

Today the scope of Jens Paul's work is manifold.
In addition to advising users, he catalogs books
and journals and indexes them through keywords.




Christiane Weber

* 1984

“|t's unbelievable what you can find out

about someone's fate from index cards and forms

if you just have the right knowledge about their context,”

says employee Christiane Weber, whose job it is

to make historical documents and texts understandable.

She studied history and German and English studies in GieBen,
employed at the Arbeitsstelle Holocaustliteratur for a few years.
After that. she worked as an editor for an academic publisher.
At the Arolsen Archives she worked on the e-Guide,

an online tool that provides extensive background information
on the documents found in the archival collections.

Christiane Weber Talks About Working with Historical
Documents at a Workshop, 2018

Research associates at the Arolsen Archives
participate in international workshops and
conferences. They explain the potential for research
and education that lies within the collections
stored in the Arolsen Archives.
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ColEecting

and Organizing

One of the world’s largest collections of documents on Nazi crimes
was created in Arolsen from 1946 onwards to clarify fates.

Today the Arolsen Archives consist of over 30 million documents.
The accumulated collections of tracing services are special,

not only in scope but also in terms of content and structure. |

Nearly all documents in the archive relate to specific people,

to persecution at specific sites, but also to life after the war.

They include early investigative records of the ITS itself,

which document Nazi prisons and death marches, for example.

The archive was organized in its unique way in the early 1950s,
when the zonal tracing bureaus sent all their documents to Arolsen.

The core of the archive consists of large card indexes and files
which are arranged according to various topics and criteria.

Since the ITS continually acquired original and copied documents,
its collection grew rapidly, particularly from the 1980s.

But there was also a dark side to this development.

Since the late 1990s, the collections have been digitized

and measures have been taken to preserve the documents.
This was originally only done to speed up working with the files.
Today the aim is to preserve and provide widespread access

to this unique documentary heritage of the world.
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Early

Investigative Da@@ments

When the ITS was created in 1948, it had only a few documents.
Besides copies of lists of names and reference cards for tracing,
most of the documents in Arolsen were investigative records.
Since many Nazi crimes were documented poorly or not at all,
the ITS initially set out to find proof and evidence itself.

For example, in order to gather evidence of the death marches
endured by concentration camp prisoners at the end of the war,
the ITS questioned thousands of local offices and survivors,
researched grave sites and mapped the individual march routes.
Many victims of the death marches were identified in this way.
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BachbseThelter,

Recovering the Bodies of Death March Victims, Questionnaire for the Town of Neukirchen-Balbini
Neunburg vorm Wald, April 29, 1945 Regarding a Death March, March 22, 1947




Collecting and Organizing

ITS Map Showing the Death Marches from
Flossenbiirg Concentration Camp, March 2, 1950

Based on the investigative forms, large-scale maps
were produced of the march routes from individual
concentration camps. The death march from
Flossenbiirg to Neukirchen-Balbini is listed seventh
in the legend on this map. ITS employees used the
maps as tools for tracing and providing information,

Exhumation Register for Wetterfeld
Concentration Camp Cemetery, circa 1946

Exhumations were carried out along the routes of

death marches from Flossenbiirg concentration camp.
In cooperation with the town, an UNRRA team recorded
all information regarding the identity of those murdered.
The original prisoner numbers that had been

attached to the clothing of the deceased were

pasted into this register.
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Ikirchen-Balbini.

Recovered in Plattenberg

Personal Handwritten Note,
November 1949

Concentration Camp Cemetery,

In November 1949, 140 caskets were opened
in a cemetery in Neukirchen-Balbini in araer to
identify the death march victims buried there

A few items of clothing were found as v
e, probab

personal notes such as this or
from a family to their child: “Be
ask God to keep you healthy.

last note
yourse!f.We
Loving kisses. Your parents a

siblings
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JoelsPDeutsech
1913-1945

The ITS identified Joel Deutsch as a victim of a death march.
He was killed in Neukirchen-Balbini just before the liberation.
Joel Deutsch was from a Jewish family from Czechoslovakia
which had emigrated to Antwerp, Belgium, in 1932.

Under German occupation, he performed forced labor

until he and his family were deported to Auschwitz in 1942,
The SS murdered his wife immediately on arrival at Auschwitz.
Joel Deutsch and his brother were selected for slave labor.
The last document showing that he was still alive

is a January 1945 Buchenwald concentration camp transport list.




Trawl Db

Inlichtingshulletijn betreffende_Vreemdelingen,:;

orle Yed Emushreoed-

Form from the Belgian Aliens' Police for Joel
Deutsch and Hélen Held, June 24, 1937

Five years after arriving In Antwerp, Joel Deutsch,
now working as a baker's apprentice, married
Helen Held, also from a Jewish emigrant family.
His new family status was immediately recorded
by the Belgian aliens” police, which kept files

on all foreigners.

Joel Deutsch

Belgian Alien's Passport for Joel Deutsch, Issued in
Antwerp, February 5, 1934

The photo in his alien's passport shows Joel Deutsch
as a 20-year-old, barely two years after he moved

to Antwerp. As the passport reveals, after emigrating
he initially made a living as a tailor.




e Collecting and Organizing

The Creation of an Archive

for Clarifying Fatime

The ITS archive in its current structure was establiéhed in 1952,
It was created when the Allied zonal tracing bureaus ¢losed
and all of their collected materials were sent to Arolsen.
At the same time, the ITS shifted its focus to
clarifying individual fates primarily on the basis of documents.
To this day, the archive is organized in three large collections:
1. Documents from concentration camps and other detention site:
2. Documents about forced laborers
3. Documents about Displaced Persons
Information on a person is often found in all three collections.




ITS Visitors Viewing the Concentration Camp
pocuments Section, Arolsen, 1952

Konzentratiomlager

Haftlings-Personal-Karte

e L
L

s L

ITS Envelope with Documents about Marian Otrembski
from Buchenwald Concentration Camp
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Checking Folders with Lists of Foreign Forced
Laborers, Arolsen, 1952

By 1952, the ITS had received hundreds of thousands
of lists of foreign forced labarers from the closed
zonal tracing bureaus, which had been compiled by
German authorities, companies and other offices

by order of the Allies. These documents formed

the core of the new Wartime Documents Section,
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List from Iserlohn Regarding Marian Otrembski
and other Polish Forced Laborers, circa 1946

Lists from the foreigner tracing operation compiled
by German offices by order of the Allies in 1946/47
were organized by the ITS according to occupation
zones, districts, nationalities and list types - a
good example of the archive's thematic structure.
The stamps on the list come from the British zonal
tracing bureau in Géttingen.
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Delivering DP Documents to the New ITS Main
Building, Arolsen, 1952

After the dissolution of the International Refugee
Organization, the ITS received over 30 tons of
registration documents for Displaced Persons

at the end of 1952. This huge addition to the ITS
archive led to the creation of a third collection

in summer 1953: the Postwar Documents Section.
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Application for Support as a Displaced Person from
Marian Otrembski, October 30, 1947

The index cards, lists and case files compiled by
Allied relief organizations for helping Displaced
Persons (DPs) were and are an important resource.
Documents like this application, from a file of the
International Refugee Organization for Marian
Otrembski, provide clues about peoples’
whereabouts and movements after the liberation.
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Marian Otrembskil

19185~-199¢

Marian Otrembski is an example of many vietims of the Nazis
whose fates are documented all across the ITS archive.

He was a Polish soldier who was captured by the Germans

and performed forced labor from 1942 in the eity of Iserlohn.

When Marian Otrembski tried to escape in 1944, he was imprisoned
in the concentration camps of Buchenwald, Natzweiler and Dachau.
After the liberation, he lived as a Displaced Person in Germany

and spent five years as a driver for Allied aid organizations.
Because he was unable to emigrate to Australia as planned,

Marian Otrembski remained with his new family in Iserlohn.




Passport Photos of Marian Otrembski, his Wife
and his Son, 1951

M.:'” the liberation, Marian Otrembski returned

r1\-: I Displaced Person to Iserlohn, where in 1949

: '..'n.a”'ed the Dutch woman Maria van Kessel,

R‘.’_‘u:n:r]'z?l-al!ﬁso Ihoodt SRTERALEN 100 " Aneinon

e 1!:;-71 anﬂ::: was born in 1950. These th_ree photos
: nternational Refugee Organization file

Marian Otrembski
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Letter from Marian Otrembski about
his Persecution, Iserlohn, August 13, 1982

in 1992 Marian Otrembski wrote to the ITS as part
of his second attempt 10 receve compensation

for his time In the concéntration camps His first
it German court

claim had been rejected by a Waert
in the 1960s. In 1992 he was still iving in Iseriohn
It is not known whether he rece ved compensation

before he died in 1997,
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Infographilcs

Over 30 Million Documents - the Scope of
the Collections in the Arolsen Archives

This model conveys an impression of the scope of
the collections in the Arolsen Archives. The pillars
show how high the documents from the three main
collections and the Tracing/Documentation files
(T/D files) of the Arolsen Archives would be if they
were stacked up.
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Preserve and Destroy:

The Acquisition of@Bocuments

The ITS had searched for documents ever since it was founded.
But from the 1980s and especially after the end of the Cold War,
its activities in acquiring documents grew by leaps and bounds.
For many inquiries from Nazi victims in Central and Eastern Europe
the ITS was unable to find information in its own archive.

ITS teams therefore traveled through Germany and Europe

to acquire, copy or microfilm collections of original documents.
But this document acquisition was also highly problematic,
because of an outdated definition of who was a Nazi victim,

one which had been overtaken by recent public debates.




Microfilm Cases for t} Filmed Death Book

'[ m
Awo l:E’ Employees Filming the Death Books from
U
schwitz Concentration Camp in Moscow, October 1989

from Auschwitz, Labeled in | yetober 1989
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Frathack wied Loglecigi
Howchois, doe B 954y A2

Printout of Microfilmed Death Certificate for
Dutch Jew David Aandagt, September 9, 1942

The microfilms from Moscow finally gave the ITS
proof of the deaths of thousands of victims

in Auschwitz. Documents were often filmed
hastily under bad conditions. The focus was on
recording the victims' names. Some documents
are partly illegible, like this one, where the finger
of the employee holding the book was in the way.
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Neue Dokumente fiir internationalen Suchdienst

opitn bisher unter Ver- Arclsen. [m Geplck halte die 25 !a‘lue lang gekd wrde,
trhl-u!l gehaliener Akten und Sowjetische Dr!rﬁath:mdle Zu- Bildmitte: Charles-Claude Bie-

Eartel! [ prasentiéste der sage an den Suchdiensi, nach dermann, Direktor des Such-
Direktor des Moskauer Gene- der Aufnahme von 4§ Aus- diensies in Arclsen - rechis:
rmluLHrchl Anatolil Pro- schwiiz-Todesbichern  nun  Alevei Krichialoviisch, stell-

Ehnlu]. gmern beim auch Dokumente kopieren zu vertretender  Suchdienstisiter

lr!l!miunhalen ensl in kionen, um deren Herapsgabe aus der UdSSR. (Foto:sim])

Hessische/Niedersdchsische Aligemeine Report on Printing out Microfilm in the ITS Photo Lab,

a Press Conference in Arolsen, November 10, 1989 Arolsen, circa 1991

In November 1289 the ITS negotiated with the To incorporate filmed documents in its archive,

Central State Archive in Moscow to film more the ITS had to print the microfilms document by

documents, including those from Sachsenhausen document. The printouts were then given page |
concentration camp which had been taken to Moscow numbers and stored in folders in the archive. ;
in 1945, Acquiring such documents helped many Names in the documents were recorded on cards

victims of Nazi persecution and their relatives for the Central Name Index.
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Audio Station
. Interviews
i ; € In 1994 | was in Moscow for four weeks. Then there were trips

to the UK, several to Belarus - in Minsk. One time in Minsk

I arranged a last-minute trip to Brest for a week in the same
period; | was in Ukraine several times: Prague, twice in the
Czech Republic. 7

Constanze Schmidt

k€ Once, in Speyer, we were in a psychiatric hospital or something.
... | didn’t have a clue about euthanasia or anything ... So you
really just looked for the names - is that maybe a Polish forced

laborer or a German Jew? - and you microfilmed it. ¥

Jens Paul

Employees Describing their Document Acquisition
Experiences in 2018

The ITS continued to acquire documents until 20086.
Inthe end, the focus was on Eastern Germany and
countries in Central and Eastern Europe. The twa
employees here describe their trips and the often
unusual working conditions.
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& When we were on the road, you never knew what to expect.

... In big companies, you were taken into the cafeteria. But in

some places you were taken down into the filthiest cellar, in the |

winter, with open windows, and then you had to improvise. ¥ |

Jens Paul

& Back then in Moscow, | was totally irritated at the start by these

huge masses of German files. ”

Constanze Schmidt
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Suchdienst in der
Bonner Haltanstalt
Kurz vor Aktenvernichtung

hl— 14 Tage spliter wiiren sic 7o spit
gekommen. Dann wiren die
wernichtet gewesen, die zwel Mitarbeiter
des Internationalen Suchdienstes in
Arclsen gostern in der Justisvollzugsan-
stalt an der Wilheimsirale durchforst-
eten. Der Suchdienst, elne Einrichtung
des [Internationalon HRoben
forscht in den Bonner Akten nach allen
Auslindern, die swischen 1833 und 1845
in dem Gefangnis waren. Der Nachwels
dieser Zeit kann fiir eine noch unbokann-
te Zahl von Menschen Bedeutung in
Fragen der Wiedergutmachung oder d.tr
Hente haben. In Arclsen werden dis
Namen mit den dort gespeicherten
verglichen.

In der Haftanstalt, die in allen Berel-
chen unter Haummangel leidet, soll
durch Aktenvernichtung Luft im Archiv
geschalfen werden. Unterlagen, die 30
Jdahre alt sind, werden freigegeben fiir
den Heifwolf, In 14 Tagen, so Dr. Patar
Hiflich, Leiter der Jugtizvol
wiren die Aktenberge nicht mehr dage-
WO,

The Bonner Generalanzeiger Reported on
the Document Acquisition, July 22, 1983

Securing the files from Bonn Prison was one of

the first new document acquisition efforts in the
Federal Republic of Germany. The ITS often acquired
files shortly before they were due to be destroyed,
as was the case here. At the time, there were no

laws requiring authorities to hand over their files

to a state archive.

Py
uM,a.g..

= %
.ﬂ?.};ﬂ . .fi;«.ﬁxf—-h-«"r &
Ao i-_w-..m !

Fiar o A g iom e, -

b’ iy
Jh;.&‘f:, 3 =

.g-’,_j_r.._:r / :--'
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Digitization

and Preservation

The ITS was a pioneer in the digitization of archival material.

Its first major project was launched in the late 1990s

to speed up the process of providing information from the archive.
While there was limited space in the crowded rows of shelves,
multiple employees can conduct research in parallel on computers
The daily use of the documents also resulted in wear and tear.
Digitization thus protects the valuable collections in Arolsen

from irreversible further harm or even destruction.

Although nearly all of the holdings have been scanned,
digitization and preservation constitute a long-term challenge.




Preparing to Scan a T/D File, Bad Arolsen,
August 22, 2018

One major digitization project concerns the nearly
;;‘_"99 l_'niHiD!"l Tracing/Documentation files
a::f;;gi{' i'—:;iclh preserve all correspondence with
The Scanm”- .wdu_al vietims of Nazi persecution.
il i E-!er:css starts by removing all metal,
CKing the sequence of pages and the stamping
of the documents. 3

Scanning a T/D File Image by Image, Bad Arolsen,
August 22, 2018

For T/D files like this one for fo f

|aborer Sinaida Baschlay, the frant and back of
each document are scanned individually.
Barcode sheets are inserted to separate the
incoming and outgoing car

A computer uses this to automatically g

the proper digital folder struc
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Metal Removed from around 24,000 T/D Files
to Prepare them for Scanning

To prepare each file, all metal is removed
(staples, paper clips, pins, etc) to ensure clean
scanning and prevent long-term damage through
rust or tearing. The waste metal shown here was
taken from around 24,000 files over the course of
three months in the spring of 2018.




Qualit
Comp:tgfgtm‘ for the Scanning Process on a
creen, Bad Arolsen, August 22, 2018

After s i

v scann aly

i qglrﬁl quality control is carried out on

¥ '|ECE‘!SS;“\;T'E do(_;u_ment can be scanned again
. The digital copies are then imported

into the archi
2 arcnmn et
& system, and relevant information,

such as
Ch as nar irthd
nes, birthdates and file numbers

afeé manually entered i
sred in the archive database.

Digiti :
igitization and Preservation

d Documents in Acid-Free

Storing Scanne
August 22, 2018

protective Envelopes, Bad Aralsen,

To complete the combined di
presewation efforts, the T/D file mat
is placed in acid-free anvelopes 10 protect
the paper from decay. Most holdings In the
Arolsen Archives are stored in fire- and
sistant DIG[CCli\l’H cartons.

water-re
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ITS Digital Workflow Concept from
Ossenberg & Schneider, July 22, 1997

In the summer of 1997 the IT service provider
Ossenberg & Schneider presented a concept for
handling inquiries fully digitally at the ITS,

It encompassed digital research in the Central
Name Index and in all archival holdings.

As recommended, the ITS and the service provider
soon began implementing some of these solutions.

.-"lsf_

Digitadisicrung der Zentralen Namenbartel des Infernatiossivn Sechalensies
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geiammbon Kartel am 16, De-

/&i e

Internal Report on Scanning the Central Name Index,
December 22, 1999

The first big project was the digitization of the
Central Name index in 1998/99 using sheet-feed
scanners. The ITS expected hundreds of thousands
of inquiries for forced labor compensation. The
report shows how difficult, expensive and resource-
intensive it was to start digitizing the archive.
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Internal Report on Scanning Progress in Parts of
Collections 2 and 3, August 21, 2006

This interim report outlined the progress of

the document scanning process, which had started
in 1999, The list of holdings from the second and
third collections of the Arolsen Archives conveys
anim mass of documents and the
s, which s still not completed.

pression of th
i
'ength of the proce
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Sinaida Iwanowna Baschlay

1914-7

Former forced laborer Sinaida Baschlay from the Soviet Union
is one of nearly three million people with a T/D file.

She was a draftswoman who lived and worked in Kharkov
before the Germans deported her for forced labor in 1942.
She had to work as a maid and in the armaments industry,
first in Berlin and later in a small town near Marburg.

When she returned to Kharkov in 1945, she faced rejection.
“Working for the enemy” was considered treason in the USSR.
From the 1990s, Sinaida Baschlay became an advocate

for Soviet Nazi victims to be recognized and compensated.
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Sinaida Baschlay Working as a Secretary for
the Society of Nazi Victims, Kharkov, circa 2000

In the successor states of the Soviet Union, many
former forced laborers and concentration camp
prisoners were in a difficult situation. They suffered
social and health problems from the lasting effects
of persecution, post-war discrimination and social
upheaval, This made it all the more important to
fight for their interests.

After the Liberation, Sinaida Baschlay Returned
Home to the Soviet Union, Kharkov, circa 1946

The forced laborers who returned were considered
traitors in the Soviet Union. Tens of thousands
were deported to camps, where many died.

Sinaida Baschlay was relatively lucky: she was able
'o resume her profession in Kharkov. But she

did not talk about her experiences in Germany
until the Soviet Union collapsed in 1991.

In 2000 Sinaida Baschlay Searched for Proof
of her Forced Labor in Germany, April 24, 2000

For her compensation claim Sinaicda Baschlay
neaded proof of her persecution. Like marvy
,‘..1I"|.

formar forced laborers, 8he ontactied Ge
authorities, who often forwarded latters to the
ITS if they could not Tind eévidence themseives
This is what the State Archives in Marburg did: in
2002. the ITS sent her the proof she newecied







Who Managed and

Manages the

i stitution?

The Arolsen Archives have always had an international focus,
from the founding of the ITS in 1948 to the present day.

First run by the International Refugee Organization (IRO),
then the High Commission for Occupied Germany (HICOG) from 1951,
management of the ITS archive passed, after lengthy debate, to
the International Committee of the Red Cross (ICRC) in 1955.
Since then it has been financed solely by the German government.
In 2013 control of the ITS passed to an International Commission
which had existed as a supervisory body for the ITS since 1955
but had not been active in this role for a long time.

However, it was above all the individual directors on site

who truly shaped the course and daily work of the ITS over time.
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Who Managed and Manages the Institutio

Hugh G. Elbot

Hugh G. Elbot, Chairman of the ITS Administration
under HICOG, at his Desk in Arolsen, circa 1952

A US citizen, Hugh G. Elbot was the leading figure

at the TS under HICOG from 1951 to 1954,

He was a lawyer who had worked for US intelligence
during World War Il. He ran the ITS with the authority
of the occupiers, but also sought connections with
the Germans in the early days of the Cold War.




Elbot during a Speech at the Former Barracks
in Arolsen, circa 1952

Until 1951, the work of the ITS under the IRO was
closely tied to relief efforts for Displaced Persons.
Elbot reariented and restructured the ITS.

tlif.‘ dramatically reduced the number of staff,

al'-?'- up the archive, established closer cooperation
with the German authorities and helped I
standardize the information that was provided.

Mural in the New ITS Main Building in Arolsen,
completed in 1953

This and three other related m jrals were painted

by an artist from Kas
new building one y

at the time,
of the Allied libe

were removed ol
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FA1RA = Mr. Guy J. Bwope
ARG ITS - Hugh G. Elbot

U.5. Interesat in IT3

Who Managed and Manages the Institution?

Ootober 1, 1955

Pursuant to our recent conversation concerning the subject matter,

there follows a susmary of services rendered to U

by ITS:

8« ITS servicss the

fovernment agenclea

capus Program of FOA with informstion om

background and eligibility in an average of 1,500 escapse cases

a month.

+ Hr. Croeby, !

- Aray, with informat
leced persons, incl

afiice
drolaen several
inforamation.

deference: Major Ualeady, CIC Headguarters 3tu

rvices OSI office ffice of Special Inwve
0. Air Porce in Rotwestera asar §
brokground of displaced pcr:l:-ngl-rgp_

& vYaryiog nusber of cases.

Reference: Ingquiry at 1U'.3. Air Force Hesdquarters in Wiesbaden.

ITS serviges the [.5. Department of
with information on applicants for u
in the U.5. where the applicant claims to have besn & persacuies.

ld Lee, Chief, Overseas Branc

rtaent o

gorvices ".5., Consulater in Germany with information on the
fapplicants for U.3. lamigration
visss. After exchange of information with Supervising Comsul
General L'Heursux, it 15 sstisated that the ioplementation of
the U.3. Refug Helief &ct of 1953 by the end of this year will
rejuire a much larger work load of in

background of displaced person

applicants.

ITS is expected to furnish information im the near future om a
project described to you orally, to J-2 EUCON.

Beference: Lt.Col. Raymond, J-2 EUCOM, Col. Davias, J-3 EDODM,
Headquarteras Frankfurt.

Elbot Commenting on the Use of the ITS Archive
by US Authorities, October 1, 1953

HICOG ran the ITS for a limited period because
HICOG was only a temporary institution. The Federal
German Government was interested in the archive.
But should it be given to the Germans? Thie Was

a charged issue for Elbot, not just because of

the Nazi period, but because various US services
used the ITS archive for their own purposes.

¥elly, Prankfurt.

ieants for the kir Porces i

Jjustice Overseas Branch, M
ocking of blocked propert,

quiries at ITS on wisa

Dokumente in Arolsen

Rappel, Journal of a Luxembourg Survivors
Association, on the Future of the ITS, 1952

the ITS

: : : . f

The question of the future management 0

: 3 VEr:

was hotly debated. Rappe/ was one of sel o

international newspapers and journals _W.“ I‘:r.e
oke out against gVing ®

entration ©

3l

prompted by Elbot, s
archive to the Germans. Many conc
survivors felt it was unacceptable for Gerﬂlﬂ-“
to be in charge of the documents again.
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cellor Adenauer and ICRC President

West German Chan

Ruegger Signing the Bonn Agreement, 1955
¢ of the Red Cross (I RC

The International Committe
offered an alternative to hand ng
the Germans. It took control of tf
The ICRC had extensive tracing expearie
But its leadership was problema

because the ICRC in
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maintained contact with 1
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Who Managed and Manages the Institution?

The Bundesanzeiger Published the New Core
Document for the ITS, December 14, 1955

The preamble to the Bonn Agreement, covering the
creation of an ITS International Commission, defined
the institution’s new foundations and tasks,

The ICRC took charge, far a limited time initially.

The German government handled financing, while
the International Commission protected the archive.
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Nicolas Burckhardt
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Nicolas Burckhardt, First ITS Director Appointed
by the ICRC, Arolsen, circa 1965

Burckhardt moved from Geneva to Arolsen in 19565.

Like all later ICRC directors of the [TS, he already

had a career in the ICRC, spoke German and W jas

a Swiss citizen. The portrait of Red Cross founder {
Henry Dunant behind Burckhardt reflects the \
reorientation of the ITS: from this point on, it

emphasized its exclusively humé anitarian mandate

.
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| Albert de Cocatrix

Albert de Cocatrix, Second ITS Director from the
ICRC, Speaking to Visitors, Arolsen, 1975

Albert de Cocatrix came to Arolsen in 1955 as the
deputy director and held the office of director
from 1970 to 1977. He was the first to start
opening the ITS for research and remembrance,
He was highly respected by the employees,

But the German government was increas; ngly
critical of the new direction taken in Arolsen,




Albert de Cocatrix Speaking at a Meeting of the
Neuengamme Survivors Association, Paris, 1975

Engaging with associations of victims of Nazi
Jestern Europe was an important
aspect of the oper fthe ITS pursued by Albert
de Cocatrix in the Js. With appearances such as
these, he clearly positioned the ITS on the side of
the survivors.

persecution in W

Jubildum beim Interationalen Suchdienst

manitdre Arbeit dankle der Direklor des ITS,
Albert de Cocatrix, Hildegard Thiele, Olga Kuz-
necovs, Maria Sawczenko, Lieselotte Utry, Erich
Henschel, Jerzy Mikulski, Wladyslaw Stalinski
und Kurt Heinemann. Die Namen der Geehrien
weisen bereils aus, daB einige von ihnen aus

Jubilden werden iiberall gefeiert, die Jubilare
stets geehrt. Meistens dafiir, daB sie eine Reihe
von Jahren ihren Arbeitsplatz nicht gewechselt
haben. Eine Feierstunde besonderer Art wurde
Mitte November in Arolsen bei Kassel im Ge-
biude des Internationalen Suchdienstes (ITS)
begangen. Acht Mitarbeiter dieser in der ganzen

Weit bekannten Einrichtung des Roten Kreuzes
haben ein viertel Jahrhundert damit verbracht,
Schicksale von Menschen aufzukléren, die infolge
des Zweiten Weltkrieges und der Nazi-Verfolgung

Osteuropa stammen. Gerade ihrer Kenntnis ist
jedoch die Aufkldrung vieler Schicksale zu dan-
ken, weil sie diese Sprachen und Schreibweisen
beherrschen. Wievielen Verfolgten sie zu Renle

und Anerkennung als NS-Opfer verholfen haben,

umgekommen sind oder ihre Angehdrigen ver-
wird man nie erfahren.

loren haben. Fiir diese im Sinn des Wortes hu-

Freiheit und Recht Article on the Tribute
to Lnng-Standing ITS Employees, 1973

I the 1870s, ITS employees were honored bya
director in this way for the first time after 25

years, and their work was publicly recognized.
De Cocatrix probably wrote the article himself.
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De Cocatrix (Left) Visiting the Auschwitz
Concentration Camp Memorial, 1971

While Elbot had clearly positioned the ITS on the
side of the West in the early 1950s, de Cocatrix
sought contact beyond the borders of the Iron
Curtain in the 1970s, especially in Poland.

This gave the ITS the chance to also microfilm
documents there.

Allgemeine Jiidische Wochenzeitung Article about
a Research Visit to the ITS, 1976

Director de Cocatrix's new strategy included opening
the ITS for scholars and in-house research.

He broadly interpreted the mandate of the ITS and
invested money and personnel in it. This was
criticized by the German government and the ICRC.
Itis not clear whether this is why de Cocatrix left

the ITS in 1977,




Philipp Ziger

ITS Director Philipp Ziiger (right) with his Deputy,
Charles-Claude Biedermann, Arolsen, 1985

Philipp Ziiger came to Arolsen in 1978 as the third
director appointed by the ICRC. With his deputy
Charles-Claude Biedermann, he reversed the opening
initiated by de Cocatrix in just a few years.

He streamlined processes at the ITS, and the work
atmosphere declined at the same time.




Who Managed and M

Minutes of Ziiger's Meeting with the
ITS Historical Department, March 14,1978

Ziiger first turned to the Historical Department

and its projects, which de Cocatrix had broadly
expanded. Ziiger felt that these were not part of the
responsibilities of the ITS. In this meeting, it was
nitially agreed that they would no longer be
mentioned externally. The department and its
projects were wound down by 1983,

anages the Institution?

Excerpt of Minutes of the International
Commission Meeting in Bonn, May 10, 1984

The last step in the reversal of the opening process
was the International Commission's decision, brought
about by Ziiger, that the archive should be closed
again to researchers and the public. While the
archive had gradually become more difficult 1._9 use,
from this point on it was completely inaccessible.
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Charles-Claude Biedermann

ITS Director Charles-Claude Biedermann Explaining
the Four Mandates of the ITS in the Film Traces, 1987

In 1985, economist Charles-Claude Biedermann became

director of the ITS. Shown here is his reference to \
the four ITS mandates defined in the 1955

agreement - but instead of “providing access” he

spoke of “reviewing." This reference to the four

mandates was used to legitimize the f:':'.l.jl'n;-,-l:-'r' of

the ITS during Biedermann's term until 2006.
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21.00 Panorama <

21,45 CityExpress

Fasmil g

22.30 Tagesthemen

23.00 Gesucht wird, .,
Biedermanns Reich 45168
Der Intnn. Suchdisrut und die NS-Opfer

0.30 Nachtmagazin

Heute Abend im ARD-Fernsehen:

Polnische NS-Opfer fordern
Ablésung des ITS-Direktors

Suchdienst unter Druck

Vorwiirfe n ITS aus Polen und den cigenen Reihen

Many Media Outlets Re

ported on Problems at the ITS
in Autumn 1999

In the mid-1990s and especially around 1999, the ITS
and Director Biedermann were the focus of massive
public criticism. This revolved aroungd extremely
long waiting times for information, the ongoing
exclusion of researchers and the bad working
environment under which many employees suffered,
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echils im Hintergrund) die Arb

INTERNATIOMNALER SUCHDIENST

Alle Vorwiirfe zuriickgewiesen

weise d

Mitarbeiter schildern aus ihrer Sicht die Situation beim Suchdienst:

»ES ist noch schlimmer geworden*

Internationaler Suchdienst
im Kreuzfeuer der Kritik

D'GB prangeri Missstiinde an / ITS-Direktor dementiert

INTERNATIONALER SUCHDIENST

Geldgeber Bund will sich
zuVorwiirfen nicht dufiern
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Drucksac

er Bundestag Drucksache 147918

Kleine Anfrage
der 2 vl der Fraktion der PDS

Arbeit der Loin

P
Holand Claus und Frakoiog

Bundestag Members Asked Critical Questions about
the ITS Leadership, December 19, 2001

Director Biedermann's approach and the legal action
he sometimes took against critical media and
employees were addressed in German parliament.
But the German government, which financed the ITS,
played down the criticism of individual members of
parliament. Biedermann held office until 2006.
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Withdrawal of the ICRC

Biedermann had to leave in 2006 after clashing with
representatives of the International Commission
about access to the ITS archive. He was followed by
three more directors from Geneva before the ICRC
withdrew from its management role at the end of
2012 due to the opening and reorientation of the ITS
and passed control to the International Commission.

Member States of the International Commission:

Belgium, France, Germany, Greece, Israel, Italy,

Luxembourg, Netherlands, Poland, United Kingdom,

United States of America
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Rebecca Boehling

ITS Director Rebecca Boehling (center) at the
UNESCO Ceremony, Arolsen, June 18, 2013

At the start of 2013, Rebecca Boehiling, a history
professor from the US, became the first expert in
Nazi crimes to lead the ITS. In June 2013 she
celebrated the inclusion of the ITS on the UNESCO
Memoary of the World Register together with
Andrzej Misztal, Chairman of the International
Commission, and a UNESCO representative.
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New Mission Statement of the ITS International Cor

for the International Tracing Service (ITS);

To preserve, conserve and open up

to modermise and make more effective its services to
and Holocaust survivers and those who

family members persecuted by the MNazis and the

the ITS into the Euro

educational institutions focused on Nazi

forced labour and displaced persons.

Neues Mission Statement des ITS-Internationalen A 1 for den ITS

Der ITS muss sein Archiv aufbewahren, konservieren und fir Offentiichkedt

zuganglich machen, seine D eistungen ge ber Naz em und
Uberlebenden des H all jenen, die das Schicksal ihrer Familianmitglieder

in Bezug auf Verfolgung durch die Nazis und ihre Alliierten aufzu versuchen

modernisieran und Arbeitsablaufe dazu effekt machen, und sich n

eurcpaisches und internationales MNatzwerk Forschungs- und Bildungsinstiuten

Zwangsarbei
integrieren, die sich mit d ust, Zwang i

und Displaced

The ITS Receives a New Mission Statement from the
International Commission, Arolsen, October 17, 2013

In 2013 the International Commission zlt;t‘-um':‘f_i
responsibility for the ITS and set new goals with
the director it appointed. The transformation from
a tracing service into a prof-:&ssinr'.sl archive ==..nr!
documentation center shaped Rebecca pm-;
term in office, which lasted until the end of
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Register Of Places Of Detention Under The
Reichsfiihrer-SS 1833-1945, Arolsen, 1979

1980s, the ITS strove to document all
tion sites in Europe. The last directory
oublished in 1979, but it was
1any forced labor camps and ghettos from an
19 version. The German government wanted
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ITS Statement on the Penal Camps in the Emsland

Region, January 17, 1969
Although the ITS was notan academic institution,
into the 2000s it frequently advised authorities
regarding the recognition of individual sites of
imprisonment. As early as 1964 and 1969, the ITS
coiﬂpiled a list of imprisonment sites, which the
d as a tool for

compensation authorities use
investigating eligibility of applicants.







Jos
wit:f 'jghuhbauer (3rd fr. r) in Liberated Buchenwald
ritemberg Survivors, April 27, 1945

J

::j;es:;;h:aum was a founding member of the

o u be"&-WE'_fzhefm Camp Association,

Wartemb, concentration camp survivers from

e erg. He was also a member of the

From 196;'?1_01“ Persecutees of the Nazi Regime (MVN).

affects of is health deteriorated due to the lasting
the abuse he experienced in Buchenwald.

Josef Schuhbauer

Josef Schuhbauer, probably in Ulm, after 1945

After the liberation, the trained roofer returned
to Ulm, where he first found a job in the pelice
criminal investigation department. He was later
elected to the Ulm local council representing the
Communist Party of Germany (KPD).
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Ezcgerm from a Letter from Former Prisoner
gene Ost to the ITS, March 16, 1968
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2ene Ost helped the ITS decipher documents from

He Centration camps on human medical experiments.

PEJG been a clerk at the malaria station in Dachau.
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ITS Annual Report, 1976

ITS described its

darticipation in networks and
ts support for researchers in its annual reports
n the 1960s and 1970s. In 19786, for example, it
coverad the
Ric

rch of Ridiger Lautmann and

ard Plant into the persecution of homosexuals,
2 participation of ITS director de Cocatrix
nternational Medical Conference in Prague.
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Excerpt from Richard Plant's Notebook, June 1976

2d research at the ITS

of homosexusals. In his

persecutior
rded his findings, such as
yeriments of
Carl Vaernet in Buchenwald,
arried out on homosexual
and December 1944,

S5 docto

had mostly b

oners in September

10 Years after Researching in Arolsen, Plant
published his findings in 1986

A German translation was published in 1991, His book
and the findings of Riidiger Lautmann, who also
researched at the ITS in the 1970s, are now standard
works about the Nazi persecution of homosexuals.
More than 10,000 nomosexuals were imprisoned in
concentration camps and often assigned to the most
strenuous labor details.
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tk | spent long weeks in these archives, which did more than
‘testify to the extermination, torture and slavery’ inflicted
by the Third Reich, but preserved, sifted, and organized
the testimony so it could never be denied. ¥?

(p. 194)

bt Life at Arolsen was wearisome. During the day | was busy

scanning lists, entries, rosters in the company of the dead or

missing. My evenings were spent alone, typing notes or walking
through the tiny village, which ignored me. The prevailing beery
coziness of the inns repelled me, and | imagined all these
redfaced men with their paunches had been in the SS. ¥

(p. 196)

Excerpts from the Epilogue of The Pink Triangle
by Richard Plant

Richard Plant described his impressions of the ITS
and the city of Arclsen in the 1970s. Plant was
lewish and homosexual himself and had left
Germany at the start of the Nazi dictatorship.

His father committed suicide with his second wife
shortly after the November pogroms of 1938.







Gerhard Schleimer

& When you're still young, it’s easier to get over some things, but after a while
the past catches up with you, and then it seems as if it were just yesterday.
You could actually say that it had a physical and psychological impact. But

:--"I [ ,,
_VOU gﬂt on with “fe anyway. Gerhard Schieimer on the Lifelong Effects of the

Medical Experiments, October 25, 2000

Der Bundesminister der Finanzen

B glo'qei gt
Nl

Inquiry from the Ministry of Finance Regarding
Gerhard Schleimer's Time in the Camp, May 31, 1952

Sehleimer applied for com pensation for the medical ‘
Sxperiments he was subjected to. He did not disclose

that the Nazis had persecuted him as a homosexual.

A: the time, the ITS could not yet provide proof

ofthe experiments, because many abbreviations

' the concentration camp documents relating to

the experiments had nat yet been deciphered.
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Protesteagainstithe

I'seolatehr ot the TITS

Just as West German society and historians started
discussing and researching “forgotten victims” of the Nazic
the ITS closed the doors of its archive in the early 1980

| LW ]

One reason was the growing importance of data privacy issues,
which made it difficult for the ITS itself to acquire documents.
Also, the ITS saw itself as a purely humanitarian institution.

The archive’s closure led to many protests right from the start.
A turnaround and reopening did not take place until 2007,
when political pressure at the international level grew,

as did criticism of the ITS management in the media.
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Flyer for the Exhibition Remembering Breitenau
1933-1945, August 30 to September 12, 1982
Fn:::-' the early 1980s, local memarial initiatives
“dMpaigned for t| ice and investigation
ion and labor ¢ sation camp
reitenau, "Dig where you stand” was the motto
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¥ initiatives throughout Germany, which
lly with buried Nazi history and stood in
fith unrecognized victims of the Nazis.
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Letter from Dietfrid Krause-Vilmar from Kassel
Comprehensive University to the ITS, March 22, 1984

In 1980, Krause-Vilmar researcl
Breitenau at the ITS. But from 1983 he was de
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the ITS Archive, 1990

Ppeals and Declarations for Opening




Protests against the Isolation of the ITS

rdeo ostation

Excerpts

&k The United States is not prepared to let the last
generation of Holocaust survivors die with the fear that
they will be forgotten and that their family names will be
swept under the carpet. We are not prepared to do that,
we cannot do that. 77

&k It is generally agreed that knowingly hiding the documentation

of the Holocaust is a form of denial. *?

Paul Shapiro | Titel, Thesen, Temperamente |
»ITS Bad Arolsen” 12.03.2006 | Hessischer Rundfunk 2

k& When approached by TTT, the German Foreign Ministry and
Interior Ministry point the finger at each other. No one is willing
to comment. Only this much can be said: they are not against
opening the archive in principle, but the negotiations had

simply not reached an end yet. 3

Commentary | Titel, Thesen, Temperamente
«ITS Bad Arolsen™ 12.03.2006 | Hessischer Rundfunk

Looking Back: Why was the Opening of the ITS Archives
such a Long and Complicated Matter?

In 1998, the International Commission of the ITS
resolved to open the archive. But it was not until
2007 that the archive actually opened. This was
thanks largely to years of intensive effort by
Paul Shapiro from the United States Holocaust
Memorial Museum, who had continual d
pressure through the media and political committees.
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s Rss 1N Cataloguing

and Research

A lot has happened since the archive opened again in 2007.

The provision of information for Nazj victims and their families,
and the administration and preservation of the ar hival documents
have been professionalized and are still key responsibilities.

But above all, access to the archival collections is mproving.

For the first time, they are catalogued with archival standards,

and new tools are being developed to explain the documents.

A reference service department has been established for visitors,

and various offers are available to researchers and educators,
inCIUding WOFkShOpS' publications and exhibitions.




Call for participation

International Workshop
ITS Bad Arolsen, October 4-7, 2010

“Evacuations™ and Death Marches

Within v Framawork of the cpening of the ITS archives the format

which are cormectid by fapic although they de not belong o the same gub

Is ona exampla

The [TS-anchive doas contsin an gutstancing collection on the Deash Marches. Thasa
files do base mainly an B imvestigation sfoms cared oud by the ITS

predecedsor organiZaiona) from 16454 i 1051, tled. Atempesd \isniication of
urinowm dead and reliled mtormation”, The rvesfigation comprahended resean of
the geagraghacal routes, identificaton of all madd and ndvidual graves of those wha
W muftefed o wh died during these so-caled “mvacuaiions”. Furthenmoms torms
Wil S8t Oul B Mayors and nepresandaiives in gei inkormaton an S mas iy
The files do also contain oyrwienass tesimonses from varous porapecives. The
collection doos give information on geographical and logese topcs. The deal iod
and if there wire differences betewan tha warcus death maches regandng
possibdities of prisonens’ survival sic. are Biso angles from which the holdings may be
oxamined. Poitical/ ndminissmstive decisions whan wiich Camp was "svacuaied” may
b 000 in now light with the: hwip of the IT5-matersl

These and many more research perspecives My be orSgimencd anew with tha haip
of the IT5-haldings.

Briti i : Y-
ish Historian lan Kershaw Viewing Invitation to a Workshop on Death Marches

D
¢ath March Documents, Bad Arolsen, 2009 in Bad Arolsen, October 4-7, 2010

B
UJ::EV{O:[J; ”éj::'ﬁci‘f"a'i"'“'f local researchers The workshop was organized by the Research and
ot pro'tn ':' "’Qr:' The ITS has developed Education Department, which was created after
lects to make it easier to access the the archive opened in 2007. Since then, the ITS has
r:x.-u:)i'.iz;i-;rr?:?s '”l‘!-'u.rsc.re?ua rch u'..-{!rkshops. szarred_ forming international connections i
® @nd teacher training seminars. A working group was created to study the topic
of death marches in detail and to demonstrate
the research potential of the archive.

NuUume
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Conference Participants, Searching for Traces of the Visitors at the Exhibition The Death Marches in the
Death Marches, Bad Arolsen, November 23-24, 2011 Documents of the ITS in Berlin, December 3, 2013




i
'1\.' w Patl

Survi\ror Eric |

mre Hitter Talki
Berlin, er Talking to Students,

December 3, 2013

10 accomp

| any the exhibition, a talk was held with

_Or Eric Imre Hitter, whose story was recounted
& exhibition, |n April 1945, the SS forced
; F?'D"' old Jewish Romanian boy on a death march
" Flossenbiirg concentration camp,
Was liberated on the march by US soldiers.

Dberiatende - Erirmermgen -
Traniformationen

Freilegungen - First Academic Publications

Following the conference Se
Death Marches. the ITS est
books to pub
MNazi crimes and their co

sh researc

209
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Professional Cataloguing of the Archival
Collections, Bad Arolsen, August 21, 2018

§ collections
f'.-"nzh"..\.'
e but also




mnrking on the e-Guide, an Online Tool from
& Arolsen Archives, Bad Arolsen, June 28, 2018

j“"-ﬂ e-Guide is an online tool that provides simple,
understandable, well-illustrated and interactive
ions of the main document types held in
sen Archives. This enables users with

YINg levels of prior knowledge to decipher

* f0Cuments independently.

the Aroy

vVa

B P o v
New Paths in Lﬂl-’]lli‘r_'.'_l'."l_l.;' and Research

Research in the Reading Rooms of the Arolsen
Archives, Bad Arolsen, August 21, 2018

Visitors receive suppc

in the digital archive on s
collection has now b

use the library,
as well as ne
committees of former g :
associations of victims of Nazi persecution.

s they cond

papers and journals

M1
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I'nTwographics

N i

Use of the Archive for Research, Education
and Remembrance

From 2015 to 2018, 9271 research requests weare
received from 49 countries, and hundreds of users
carried out research on-site, The digital archive can
also be accessed through partner institutions of the
Arolsen Archives, known as copyholders: every member
state of the International Commission is entitled

lo receive a copy.
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214 A Paper Monument

“My father is just one such victim
among many millions. They also have
no marked graves and no memorials
other than the files housed here

in Bad Arolsen.”

Thomas Buergenthal,
Holocaust Survivor | His father died in Buchenwald congentration camp

“The Archives offer unparalleled opportunities
for a social history of the Holocaust, or Na-
zism from the perspective of its victims. This
is an.important counterpart to a perpetrator-
centric narrative.”

Dan Stone
Historian

e
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“Arolsen Archives stands for historical
truths. It is our conscience. But we need
to make use of it, as it cannot speak by

1€self.”

Paul Dostert
Former Chair of the International Commission of the ITS

“The Arolsen Archives have been in a
‘notspot’ for too long. It is time this
unique source of knowledge went where
it belongs: in society’s midst, as a
moral compass for us all.”

Floriane Azoulay
Director of the Arolsen Archives
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Under the Nazi dictatorship from 1933 to 1945, millions of people were deported and
murdered. In order to search for missing persons and clarify their fates one of the
largest archives on Nazi crimes was founded in Arolsen. It contains over 30 million
documents, index cards and lists, on Holocaust victims and concentration camp

prisoners, as well as foreign forced laborers and survivors.

Tracing offices had already been established in World War |, in light of the new
dimensions of 20th century warfare, involving mass murder, deportation,
imprisonment and flight. But the devastation of World War || was even greater. New
structures were therefore set up by the Allies in 1945 to search for the missing victims
of Nazi persecution. And for documents that would help clarify their fate.

As aresult, the International Tracing Service was founded in 1948. Originally a temporary
measure, it became a permanent institution when new responsibilities were added
toits tracing activities. Since 2019 the institution has been known as the Arolsen
Archives. It is an international center on Nazi persecution. The collections in the
Arolsen Archives are a paper monument. Millions of fates are recorded in millions of
documents, all cataloged within a huge Central Name Index - and listed on the
UNESCO Memory of the World register. But how did tracing and providing information
develop over time? How was the archive created? Who used it and who had access?
This exhibition enables answers to these questions and also describes the development
of dealing with historical evidence and the victims of Nazi crimes themselves.

ISBN 978-3-948126-01-8
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